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Abstract

These Application Notes describe the steps required to integrate the Metropolis OfficeWatch
XT Call Accounting System with Avaya IP Office Server Edition 9.1. Metropolis OfficeWatch
XT (OfficeWatch) Call Accounting System captures call records from Avaya IP Office using a
Station Message Detail Recording (SMDR) link. In turn, OfficeWatch processes the call
records and generates detailed reports.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.

RS; Reviewed: Solution & Interoperability Test Lab Application Notes 10of23
SPOC 5/3/2016 ©2016 Avaya Inc. All Rights Reserved. MetroOWXT-IPO91



1. Introduction

These Application Notes describe the steps required to integrate the Metropolis OfficeWatch Call
Accounting System with Avaya IP Office Server Edition 9.1. Metropolis OfficeWatch Call
Accounting System captures call records from Avaya IP Office using a Station Message Detail
Recording (SMDR) link. In turn, OfficeWatch processes the call records and generates detailed
reports.

Avaya IP Office Server Edition solution consists of a primary Linux Server Edition and a 500V2
expansion. Both systems are linked by IP Office Line IP trunks that can enable voice networking
across these trunks to form a multi-site network. Each system in the solution automatically learns
each other’s extension numbers and user names. This allows calls between systems and support for a
range of internal call features.

2. General Test Approach and Test Results

This section describes the compliance testing used to verify interoperability of Metropolis
OfficeWatch Call Accounting System with Avaya IP Office Server Edition 9.1. This section covers
the general test approach and the test results. The testing covered feature and serviceability test
cases. The feature testing covered the ability of OfficeWatch to capture and process call records.

The call records captured and displayed by OfficeWatch were compared for accuracy to the call
records displayed by Avaya IP Office Monitor. Call records for various call types were generated,
including internal calls, inbound and outbound trunk calls, PSTN calls, transferred calls, and
conference calls.

The serviceability testing focused on the ability of OfficeWatch to recover from adverse conditions
such as loss of network connectivity. It was also verified that call records that were generated while
OfficeWatch was disconnected from the network were not lost.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent to
the interoperability of the tested products and their functionalities. DevConnect Compliance Testing
is not intended to substitute full product performance or feature testing performed by DevConnect
members, nor is it to be construed as an endorsement by Avaya of the suitability or completeness of
a DevConnect member’s solution.

2.1. Interoperability Compliance Testing
Interoperability compliance testing covered the following features and functionality:

= Sending call records from IP Office (Server and Expansion) to OfficeWatch for various call
types, including internal calls, inbound and outbound trunks, including PSTN calls,
transferred calls, and conference calls

= Call records were captured and displayed on OfficeWatch

= Call records were processed by OfficeWatch, which generated detailed reports

= Proper system recovery after loss of network connectivity and power loss
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2.2. Test Results
All test cases were executed and verified with an observation as explained below:

IP Office release 9.1 introduced changes in the SMDR logger related to IP Office Small Community
Network (SCN). Four fields 31, 32, 33, and 34 in the SMDR log identify calls made through the IP
Office Line IP trunks in SCN solution. Therefore, OfficeWatch generates report on calls across a
SCN solution by reporting on each SCN node individually. As IP Office delivers individual SMDR
for each leg of the call, OfficeWatch reports it as two individual calls: one call record in the IPO
Server Edition Linux server and another call record in the 500V2 expansion.

As an example consider the case of an outbound PSTN call initiated from a user in the IPO Server
Edition Linux server going through the IP Office Line and exiting through the PRI trunk in the IPO
500V2 expansion to PSTN. This is one outbound external call. During compliance testing,
OfficeWatch reports it as two outbound external calls due to the reason as explained above.

2.3. Support

For technical support on Metropolis OfficeWatch Call Accounting System, contact Metropolis
Customer Service by phone, through their website, or email.

Phone: (954) 414-2900 x32
Web: http://www.metropolis.com/support.html
Email: support2016@metropolis.com
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3. Reference Configuration

Figure 1 illustrates the setup used to verify the OfficeWatch solution with Avaya IP Office Server
Edition solution. OfficeWatch application is installed and deployed on a Windows Server 2012 R2
Standard running on Virtual Environment. Avaya IP Office Server Edition solution consists of a
primary Linux Server Edition and a 500V2 expansion. Simulated PSTN was connected to Avaya IP
Office 500V2 expansion via ISDN/T1 trunk and another one was connected to the primary Linux
Server Edition via SIP trunk.

Avaya IP Office also consisted of Avaya IP (H323 and SIP) and Digital Telephones. OfficeWatch
connects via the LAN and establishes a SMDR link to IP Office.
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Figure 1: Metropolis OfficeWatch Call Accounting System with Avaya IP Office
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4. Equipment and Software Validated

The following equipment and software/firmware were used for the sample configuration provided:

Equipment Release/Version

Avaya IP Office Server Edition runningon HP | 9.1.500.145
ProLiant DL360 G7
Avaya IP Office 500V2 Expansion 9.1.500.145
Avaya Telephones:

e 9640 IP (H323) Deskphone 6.4014

e 1140 IP (SIP) Deskphone 4.04.18

e 9621 IP (H323) Deskphone 6.6029

e 9508 Digital Deskphone 0.55
Metropolis OfficeWatch XT running on 2015.12.22a
Windows Server 2012 R2 Standard running on
Virtual Environment

Note: Compliance Testing is applicable when the tested solution is deployed with a standalone IP
Office 500 V2 and also when deployed with IP Office Server Edition in all configurations.
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5. Configure Avaya IP Office

The document assumes that Avaya IP Office Server Edition has been installed and configured to
work with a 500V2 expansion. This section only describes the details on how to configure the IP
Office Server Edition solution to work with OfficeWatch application.

From a PC running the IP Office Manager application, select Start > Programs - IP Office >
Manager to launch the Manager application. Select the proper IP Office system, and log in using the
appropriate credentials. The Avaya IP Office Manager for Server Edition screen is displayed as
shown below.
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e Edt Yew locks Heb
AE=E v -6
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Configuration E Server Edition
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From the configuration tree in the left pane, navigate to DevCon IPOS Sevl - System (1) =
DevCon IPOS Sev1 to display the Server Edition screen in the right pane. Select the SMDR tab.
Select “SMDR Only” from the Output drop-down list, to display the SMDR sub-section.

For IP Address, enter the IP address 10.10.98.143 of OfficeWatch. For TCP Port, enter a desired
port, in this case “9003”. Make a note of the port number, to be used later for configuring
OfficeWatch.

Modify Records to Buffer to the desired value, and check Call Splitting for Diverts. The record
buffer is used by IP Office to cache SMDR records in case of communication failure with
OfficeWatch. Click OK button to save the configuration.
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Fle ER  Yew Toos Hep
SElal v -6
Devion IPO Sevl * System * DevCon PO Sevl .
Configuration E DevCon IPO Sev1” v >
# R {'"'“"'3{ System | a1 | 02 | DM | Vokenad | Yelshony | mctory Sarvces | Systan Evants | SMIE - SMOR | Twrring | Codecs | Vol Securty | Contact Centar |
i+ Cperdior {3)
) “ Sohsion ok fsMoe oty -l 2
3§ User (40) By
B Gy Station Message Dwtad Recordér Commrnications
P Address HY 10 o 143
TCP Port froodl
4 By D Righes(11) Hecords bo Biffer | 2000 =24 =
7 4@ Locaton (1) o
< DavCon 1RO Savy W Call Soltirn For Diverts
b
o Cancel Hep
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Navigate to DevCon IPOS Exp = System (1)-> DevCon IPOS Exp to display the 500V2
expansion in the right pane. Select the SMDR tab. Use the same information above to configure
SDMR in the 500V2 expansion, except for the TCP port, in the TCP Port field enter the port
“9004”. Click OK button to save the configuration.
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6. Configure Metropolis OfficeWatch Call Accounting System

This section provides the procedures for configuring Metropolis OfficeWatch Call Accounting
System. The procedures include the following areas:

= Administer PBX

= Administer Call Processing Options
= Administer Grace Periods

= Administer Data Collector Server

6.1. Administer PBX

From the Metropolis OfficeWatch Call Accounting System server, launch OfficeWatch (Start -
All Program ->Metropolis >OWXT) to display the OfficeWatch XT Telemanagement 2015 —
AVAYA DEVCONNECT TEST DEMO screen as shown below. Select PBX = Select PBX (not
shown) from the top menu.

File PBX Setup Maintenance Assign Charges Alarms Web Trunks Tools Reports Help

METROPOLIS TECHNOLOGIES
@@ 00e06 0
#48, DEVCONNECT TEST DEMO
RATES SPECIAL EXTENSIONS DEPTS COST REPORTS  DATASPY ExXiT BELLEVILLE,ON 'V @
¥ Date Time Ext. Digits Location Duration Class Total

LI

i Live View- T odapl Top 10- Duration I Top 10- Charges I Top 10- Dialed l

MONTH

|Status: Alert!
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The Select PBX screen is displayed next. Enter the following value for the specified field.
= Select primary PBX: Select an applicable type, in this case Avaya IPO-SMDRw/Prepend

Click Modify PBX Settings in the left pane.

Select PBX
Select your PEX model here. From this screen, vou may alzo maodify the template of your PEX model.

Ayana |PO-5MORwPrepend

Madify PBX Settings... @-

Select primary PB#: ‘

Advanced Optiong. ..

+ DK ¥ Cancel
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The Modify PBX — Avaya IPO — SMDRw/Prepend screen is displayed. Note that in a live
customer environment, SMDR data may start appearing in the top portion of the screen. Select the
Outgoing tab. For Extension Length, enter the maximum number of digits used for internal
extensions on Avaya IP Office, in this case “7”. Retain the default values in the remaining fields.

Modify PBX - Avaya IPO-SMDRw,/Prepend

[ Show live cursor v Column Wiew Show newest COR  Refresh

| &vaya IPO-SMDRw/Prepend | o r et |
[-Data Received from PEX

Column 1 ICDlumn z2 ICDlumn = ICDlumn 4 ICDlumn 5 ICDlumn & ICDlumn T ICDlumn = ICDlumn Q ICDlumn Z;l

m of

Ql Incnmingl Modell Filkers I Translalionsl Misc. I SiteAssignmentsI COR FiIterI Aux I A 2 I
Poz  Format Poz  Length

Tine: |2_ |2] hherm: sz ﬂ Eutensian: Iﬁ I?'_

Date: |2_ |24] gy dd ﬂ Drigits: IT-"_ F

Diuration; |3_ |1] hh:mm;zz j Trunk; Iﬁ IE_

Foz  Length

Jze out trigger file an: ID IIJ Edit File I

Easic Fields | Extended Fieldsl Stagesl Filters I

+ Ok ¥ Cancel
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Select the Incoming tab. For Extension Length, enter the maximum number of digits used for
internal extensions on Avaya IP Office. Retain the default values in the remaining fields.

Modify PBX - Avaya IPO-SMDRw/Prepend
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Incoming if ghort field: IEI_ ID_ IEI I

Foz  Length

ge in trigger file on; IU ID E dit File |
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6.2. Administer Call Processing Options

From the OfficeWatch XT Telemanagement 2015 - AVAYA DEVCONNECT TEST DEMO
screen shown in Section 6.1 select Setup = Call Processing Options (not shown) from the top
menu to display the Call Processing Options screen.

Check Process Incoming calls, Process free calls and Process extension-to-extension (internal)
calls, if desired. Set the appropriate value for Maximum Internal Extension Length, and retain the

default values in the remaining fields. The screen below shows the settings used for the compliance
testing.

Call Processing Options

anouz features for proceszing callz can be enable or digabled in thiz screen depending on specific needs.  For multi-zite operation, each site
may be configured independently from ather sites.

§|Fh:|unu:|ing Translatiunsl Mizc. I

¥ Process Incoming calls

[~ Charge Incoming calls

¥ Process free calls

¥ Process extension-to-extension (internal) calls
b aximurn [nternal Estension Length: I?_

[~ Mimar and store bath sides of internal calls

[~ Centralize biling sites

—hdulti Site Options:
Load from Sike: | Prirnary Site j Apply ba Site: IF'rimar_l,l Site j Apply |
+ OK ¥ Cancel |
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6.3. Administer Grace Periods

From the OfficeWatch XT Telemanagement 2015 - AVAYA DEVCONNECT TEST DEMO
screen shown in Section 6.1 select Setup = Grace Periods (not shown) from the top menu to
display the Grace Periods screen. Modify the grace period value for each type of call if desired.
Note that calls with duration shorter than the grace period will not be logged. The screen below
shows the settings used for the compliance testing.

Callz which are zharter than the grace perind are ignared and uzually indicate busy or ring-out callz.

—Grace Period

Internal; I1 ﬂ zeconds
Local: I ﬂ zecondz
Lacal Tall: I-I ﬂ zeconds
In-State I1 ill seconds

Long Diztance: I'I :|I zecondz

International: I1 ﬂ zeconds

Load from Site: | Primary Site j Apply to Site: I Frimnary Site j Apply |
+ Ok ¥ Cancel |

"M ulti Site Options:
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6.4. Administer Data Collector Server

To access the Data Collector Server, open a Web browser and in the URL type the Server IP address
and the corresponding port number. The screen below shows the Data Collector Server being
accessed via the web browser where the IP address is the “localhost” and the port is “9002”.

° Data Callectar Server x4 Y
) C' [ localhost; 9002/EXEC/ 16500/ 1a0rcg3 1ouhsbilSyrifalel 7xa3

Data Collector Server

Add Edit Save Settings Stop All Start All Refresh Exit

Since CDR records are being collected at both the Primary and the Expansion IP Office, two data
collectors need to be configured. From the above shown screen, click on Add to configure a data
collector.

Screen below shows the data collector configured for the Primary IP Office. Note that the
“Port=9003" is the same port configured in Section 5. Similarly configure another data collector for
the Expansion IP Office (not shown) however the port in this case will be “Port=9004 as configured
in Section 5.

Data Collector Server

Cancel Delete

Custamer Mame

I:l - Dey Connect

Site Mame B # PBx / Description

Method C Database Mame

I.P. Port {PBx transmits data to application) _

Channel parameters:
Frotocol=0
rawfile=c:\owxthreceive.in
prepend=01,
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Screen below shows the Data Collector Server after it is configured as mentioned above. Note that
data will be populated in the Received column only after calls are made on the IP Office.

Data Collector Server

Add Edit Save Settings Stop All Start All Refresh Exit

1
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and Metropolis OfficeWatch Call XT Accounting System.

7.1. Verify Avaya IP Office
Launch the Avaya IP Office Monitor application to display the Avaya IP Office SysMonitor screen

Fle ER Vo Plters St Mol

Bie| sl 7z ¢

TTIAIA Woalilvt:  870w6] StateChangs: KNDsB CNCIConnestad->CHCSCoupletad -
wTnEvr cred,0,0,26004
sa7, 0cw, I, 26004, 13006425004, , 0, 1000003, 0, E26004, 26004, T2012, Liwe 12:1,0,0,0,n/
. com, T, 26004, 1080426504, 1844040, ,,0,,°", 0,5/

TnT 2.4 137 (0.9)] Dend="26004(26004)" [I60D4C3G0046!] 10.0) Callediam 26004 (26004)
14139: 28 TTL45440nS O CALL: 12,30

14139:28 77145493 (NLineTu web
OFeleaseCany

Line: U SiFline 12 Call: ladell 1d«1011 lnel
Cwsan=18, Normal cail clesring

The All Settings screen is displayed. Check Call Detail Records and CDR Extra diagnostics as
shown below.

ISOM -Keya’Lampl Directoryl Media | FFF | Rz | Fiouting | Services | SIP I S_l,lsteml

T1 | PN | WM | SCN | Jade |

ATM Cal | DTE | EConf | FrameFely | GOD | H323 | Inteface |

Events Packets Embedded Yoicemail

I~ cal [ Cal I™ Waicemall Client

[~ Call Delta [~ Estension Send [ &udio Response

[~ Call Delta? [ Estension Receive o Meszage Recorder

[~ Call Logging [ Estension T=C [ Housekeeping

[ Estension [~ Extension RxC ™ Flash Storage

" Line [ Estension T«P ™ Silence

™ ManCH I Estension FiuP " Email

; T:::ing :: e send. P Yoicemail

Line Receive

[~ Waoicemail Events

[~ ARS

I™" Short Code Msgs I~ Yoicemail Messaging
™ LRQ [ Supplementary services
[~ ACD

[~ IP Dect Mzgs
" IP Dest [ SartlEs

¥ Call Detail Records

[V CDR Extra diagnostics

Trace Colour . |

Default All | Clear Al | TabClearall | Tob Seta Cancel |
Save File | Load File | Load Fartial Filel Select File |
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Make and complete a few phone calls, including internal, inbound from the PSTN, and outbound to
the PSTN. Verify that raw SMDR data is displayed on the Avaya IP Office SysMonitor screen as
shown below.

£ Avaya 11 Officn SysMontar - [STOPPED) Monkorng 10109741 {Devean 100 Sevi (Server tdtmm{P))); Log Settings - C\Users |\ sysmositocset i g i

Fle E& Vew Fllen Saas b

S| A8t x[F @ ¥l

774544083 M allEwt: 87086129000003¢€5 363.1013.0 4 26004.0: ScateChange: IND=B CMCOCcanecred->IMI3Coaplened :_I
JASAQieS MEvTEve: U=l State, newsloztRecy LldeCotmected, 0,0, 26004

t4ssaies o6: EER OUTIUT  CZ016/0L/25 14:39:2 208, 3, 8540758040 Rarvduy, can, 1, 26004, 1 9054426004, , 0, 1000007, 0,£26004, 26004, 19022, L4sw 12.1,0,0,0,n/
145340e3 FRE: TR - TOPIend saxgaeuspizesd commts0 opezational=l

4544313 0361 Using TCF o =end Sata len 172 to L 98,143 on poxt 3000

145443 (MLOGGING CALL12016/01/25014:3%,00: 001 04,002, 6143753080 fpvwdev. con, 1, 26004, 15062426004, DR59049, , .0, ,", 0,0/

Ti45442e3 (D: CALL: 12.1011.1 BScats=Disconvecting Cute=l NMusice0.D Aend="line L2 (0.0) Bend="26004(26004}" [24004126004;]) (0.0 Calledihme26004 (26004)
T75454428 (D: CALL: 12.1011.1 Deleted

TTEIASAIRS (NLAneTx: wed

(EelenzeConp

Lize; type«SIPLine 12 Callr 1idel2 1d-1011 inel

Caasesls, Normal call cleaxing

7.2. Verify Metropolis OfficeWatch Call Accounting System

From the Metropolis OfficeWatch server, follow the navigation in Section 6.1 to display the
OfficeWatch XT Telemanagement 2015 - AVAYA DEVCONNECT TEST DEMO screen.
Verify that an entry is displayed for each SMDR record output from Section 7.1. Note that the Total
data shown below is estimated by OfficeWatch based on call destination and duration.

.= DfficeWatch XT Telemanagement 2015 - A¥AYA DE¥YCONNECT TEST DEMOD
File PEx Setup Maintenance Assign Charges Alarms Web  Trunks Tools Reports  Help

METROPOLIS TECHNOLOGIES

@@ 00O 06 O s (@ S5 2
(L Mo, DEWCONMECT TEST DEMO
RATES SPECIAL EXTENSIONS DEPTS X

COST  REPORTS DATASPY  €XIT BELLEWILLE, 0N
¥ Date Time Ext. Digits Location Duration Class Total =)
1 /2516 143922 26004 E149754043 INC-OH-Columbuz ~ 00:00:05  INC 0.00 -
2 M/25116 143718 26104 E149754049 INC-OH-Columbus  00:00:03  INC 0.00
3 M/2516 143744 26104 E145754043 IMC-OH-Columbus - 00:00:03  INC 0.00
4 /2546 14360 26004 E149754043 IMC-OH-Caolumbuz - 00:00:04  INC 0.00

{ Live Wiew- ngapl Top 10- Duration I Top 10- Charges I Top 10- Dialed |

| Calling Locations ARGGEGEGEGE | Alerts

- '
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Follow the navigation in Section 6.1 to display the Modify PBX Settings screen. In the top portion

of the screen, verify that an entry is displayed for each SMDR record output from Section 7.1 with
matching values.

Modify PBX - Avaya IPO-SMDRw,/Prepend

Show live curzor v Lol Wi Sh tCOR  Refresh
[vapa IPO-SMDRw/Frepend =l u I Sl | lomrnresi Bt [T
[-Drata Received from FB

2B16-81-25 2 I
az 2816-81.-25 2 51497548428 wdew. com | T 261684 12688426164
a1 2R16.-@1.-25 z £149754@49BMdey. com | T 25104 26104
1 2B16-81-25 2 &14975484 8 wdev, com | T 2eaad 19622426604
_>I_I
i ncomingl Modell Filters I Tlanslationsl Mizc. I Site.f-\ssignmentsl CODR Filterl Al I Aug 2 |
Poz  Format Poz  Length
Tirne: |2 |2] hh: ;s "I Extenzion: |'|3 I?
[ate: |2 |24] wdrrnddd 'I Diigits: I? |15
Diuratiar: |3 I'I] hhcmrmc sz "l Trunk: I'IE IE
Poz  Lenath
Lze out trigger file on: ID ID E dit Fil= |

Basic Fields |E:<tended Fieldsl Stagesl Filters I

+ 0K ¥ Cancel
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From the Metropolis OfficeWatch server, follow the navigation in Section 6.1 to display the
OfficeWatch XT Telemanagement 2015 — AVAYA DEVCONNECT TEST DEMO screen.
Select Reports = Report Generator (not shown) from the top menu. The Reports Generator
screen is displayed. Select Extension - Extension Details Report from the top menu, and click

Report.

i Extenzion Detals Report I

Report Generator I

Extension Depk Divs & Orgs  Accounk Code Profit Trunk Time  Stages  Cther  Custom  Ophions

Sort entries by: IDate.f'Time 'I

[~ Start each extension on a new page
[~ Tall Calls Oy

Departments Clear &l I
User ID Range: ID te:  [9933993339 Default
Date and Time Fange: |25.Jan.‘| g j IDD:DD
To: [25dan16 =] 2389

International
Emergency

Clazzes: [ Internal
21l Irizarming

Local [[] Service Charge
Local Tall [] Otker 1
State [ Other 2

Long Distance

Output Format: IHTML "I

W Include Titles

“where' [optional]:

Sendta: [ Screen [~ Email
[~ Printer
[~ File
[~ Schedule it:
[~ Memaorize it:
x|
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The Extension Details Report automatically pops up in a browser window. Verify that the report
entries match to the entries on the OfficeWatch XT Telemanagement 2015 — AVAYA
DEVCONNECT TEST DEMO screen.

‘ Data Collector Server % 1 [ Report x
J

C [ file /A2 fOWSKT freport hitm o

Extension Deotails Raport

AVATA DEVCONIECT TEST DEMO - BELLEVILLE, O
Eeport Date: 25-Jan-16 15:03:55

Tser ID Eange: 0 to 9599555959

Date Eange: 25-Jan-16 to 25-Jan-16

Department: Default
Wser ID: 26004 § (Unlenown)

Date Time Number Dialed Dur. Location Class Account Ring S. Hold 5. Misc Charge
01/25/16 14:36:01 6149754049 00:00:04  INC-OH-Colurmbus— IMC 3 [u] u} 0.00
01/25/16 14:39:22 6149754049 00:00:05  INC-OH-Colurmbus — IMC 3 u] u} 0.00

Calls: 2 00:00:09  Avg Our; 00:04 0.o0

Department: Default
Teer ID: 26104 § (Unknown)

Date Time Number Dialed Dur. Location Class Account Ring S. Hold 5. Misc Charge
01f25/16 14:37. 18 6149754049 00:00:03  INC-OH-Colurnbus — THC 2 ] nl 0.00
01f25/16 14:37:44 6149754049 00:00:03  INC-OH-Colurmbus — IMC 2 u] u} 0.00
Calls: 2 00:00:06  &vg Dur: 00:03 0.00
Grand Totals
Total Calls: 4 00:00:15 $0.00
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8. Conclusion

These Application Notes describe the steps required to configure Metropolis OfficeWatch XT Call
Accounting System to interoperate with Avaya IP Office Server Edition 9.1. All feature and

serviceability tests were completed successfully with observations noted in Section Error! Reference
source not found..

9. Additional References

This section references the Avaya documentation relevant to these Application Notes. The Avaya
product documentation is available at http://support.avaya.com.

[1] Deploying IP Office ™ Platform Server Edition Solution, Release 9.1.2
[2] Administering Avaya IP Office™ Platform with Manager, Release 9.1
[3] Deploying Avaya IP Office™ Platform IP500 V2, 15-601042 Issue 30za

Metropolis OfficeWatch Call Accounting User Guide, available at http://www.metropolis.com.
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©2016 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and ™
are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the
property of their respective owners. The information provided in these Application Notes is
subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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