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Abstract

These Application Notes describe the configuration steps required for the ISI Infortel Select
call accounting software to successfully interoperate with Avaya Aura® Communication
Manager.

ISI Infortel Select is a call accounting software that interoperates with Avaya Aura®
Communication Manager over the Avaya Reliable Session Protocol (RSP). Call records can

be generated for various types of calls. ISl Infortel Select collects, and processes the call
records.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

The overall objective of this interoperability compliance testing is to verify that the ISI Infortel
Select call accounting software can interoperate with Avaya Aura® Communication Manager
7.0. ISI Infortel Select (herein referred to as Infortel Select) connects to Avaya Aura®
Communication Manager over a local or wide area network using a Call Detail Record (CDR)
link running RSP. Avaya Aura® Communication Manager is configured to send CDR records to
Infortel Select using a specific port.

Infortel Select provides traditional call collection, rating, and reporting for any size businesses.
Infortel Select can interface with most telephone systems - in particular, with the Avaya Aura®
Communication Manager - to collect and interpret the detailed records of inbound, outbound,
tandem, and internal telephone calls. Infortel Select then calculates the appropriate charge for
local, long distance, international & special calls and allocates them to responsible parties.

During the test, both Avaya H.323 and SIP endpoints were included. SIP endpoints registered
with Avaya Aura® Session Manager. An assumption is made that Avaya Aura® Session
Manager and Avaya Aura® System Manager are already installed and basic configuration has
been performed.

Only steps relevant to this compliance test will be described in this document. In these
Application Notes, the following topics will be described:

e Avaya Aura® Communication Manager — A SIP trunk configuration between Avaya
Aura® Communication Manager and Avaya Aura® Session Manager. A CDR link
configuration on Avaya Aura® Communication Manager.

e Infortel Select — A CDR link configuration on Infortel Select.

2. General Test Approach and Test Results

The general test approach was to manually place intra-switch calls, inbound trunk calls, and
outbound trunk calls for basic call, transfer, and conference scenarios, and verify that Infortel
Select collects the CDR records, and properly classifies and reports the attributes of the call.

For serviceability testing, physical and logical links were disabled/re-enabled, Avaya Servers
were reset and Infortel Select was restarted.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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2.1. Interoperability Compliance Testing

The interoperability compliance testing included features and serviceability tests. The focus of
the compliance testing was primarily on verifying the interoperability between Infortel Select
and Communication Manager.

2.2. Test Results

All executed test cases passed. Infortel Select successfully collected the CDR records from
Communication Manager via a RSP connection for all types of calls generated, including intra-
switch calls, inbound/outbound PSTN trunk calls, inbound/outbound private IP trunk calls,
transferred calls, and conference calls.

For serviceability testing, Infortel Select was able to resume collection of CDR records after
failure recovery including buffered CDR records for calls that were placed during the outages.

2.3. Support

Technical support for Infortel Select can be obtained through the following:
e http://www.isi-info.com/support/support.htm
e (847)592-3250
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3. Reference Configuration

Figure 1 illustrates a sample configuration consisting of an Avaya Server running
Communication Manager on VMware, an Avaya G450 Media Gateway, a Session Manager, and
Infortel Select. Avaya 9600 Series SIP IP Deskphones have been registered to Session Manager.
The solution described herein is also extensible to other Avaya Servers and Media Gateways.

Note: Avaya S8300D Server with an Avaya G430 Media Gateway was included in the test only
to provide an inter-switch scenario. Thus, there will not be any discussion on configuring Avaya
S8300D Server with an Avaya G430 Media Gateway.
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Figure 1. Test configuration of ISI Infortel Select with Avaya Aura® Communication
Manager
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment Software

Avaya Aura® Communication Manager on Virtual 7.0 (R017x.00.0.441.0)
Environment
Avaya G450 Media Gateway 37.19.0
Avaya Aura® Media Server on Virtual Environment 7.7.0.226
Avaya Aura® System Manager on Virtual Environment | 7.0.0.0.3929
Avaya Aura® Session Manager on Virtual Environment | 7.0.0.0.700007
Avaya 96x1/96x0 Series SIP IP Deskphone

9611G 7.0.0.39

9630 2.6.14
Avaya 96X0 and 96X1 Series H.323 IP Deskphone

9620 3.25

9621G 6.6

9650 3.25
Infortel Select on Windows 2008 Server R2 Standard, 10.0.5740

64 bit

5. Configure Avaya Aura® Communication Manager

This section describes the procedure for configuring call detail recording (CDR) and a SIP trunk
in Communication Manager. These steps are performed through the System Access Terminal
(SAT). These steps describe the procedure used for the Avaya S8300D Server. All steps are the
same for the other Avaya Servers. Communication Manager will be configured to generate CDR
records using RSP over TCP/IP to the IP address of the server running Infortel Select. For the
Avaya S8300D Server, the RSP link originates at the IP address of the local processor (with
node-name - “procr”).
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5.1. Configure CDR

Use the change node-names ip command to create a new node name, for example, isi. This
node name is associated with the IP address of the server running the Infortel Select application.
Also, take note of the node name — “procr”. It will be used in the next step. The “procr” entry
on this form was previously administered.

change node-names ip Page 1 of 2
IP NODE NAMES
Name IP Address
AMS 10.64.40.224
[isi 10.64.44.101]
SM-1 10.64.41.42
SM70 10.64.40.226
default 0.0.0.0
msgserver—-ip 10.64.41.21
procr 10.64.40.221]

Use the change ip-services command to define the CDR link to use the RSP over TCP/IP. To
define a primary CDR link, provide the following information:

e Service Type: “CDR1” [If needed, a secondary link can be defined by setting Service
Type to CDR2.]

e Local Node: “procr” [For the Avaya S8720 Servers set the Local Node to the node name
of the CLAN board.]

e Local Port: “0” [The Local Port is fixed to 0 because Communication Manager initiates
the CDR link.]

e Remote Node: “ISI” [The Remote Node is set to the node name previously defined.]
e Remote Port: “9000” [The Remote Port may be set to a value between 5000 and 64500
inclusive, and must match the port configured in Infortel Select.]

change ip-services Page 1 of 4

IP SERVICES

Service Enabled Local Local Remote Remote
Type Node Port Node Port
AESVCS y procr 8765
[cDR1 procr 0 IST 9000
CDR2 procr 0 rdtt-1 9004

On Page 3 of the ip-services form, enable the Reliable Session Protocol (RSP) for the CDR link
by setting the Reliable Protocol field to “y”.

change ip-services Page 3 of 4

SESSION LAYER TIMERS

Service Reliable Packet Resp Session Connect SPDU Connectivity
Type Protocol Timer Message Cntr Cntr Timer
CDR1 30 3 3 60
CDR2 y 30 3 3 60
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Enter the change system-parameters cdr command from the SAT to set the parameters for the
type of calls to track and the format of the CDR data. The example below shows the settings
used during the compliance test. Provide the following information:

e CDR Date Format: “month/day”

e Primary Output Format: “unformatted”

e Primary Output Endpoint: “CDR1”

The remaining parameters define the type of calls that will be recorded and what data will be
included in the record. See reference [2] for a full explanation of each field. The test
configuration used some of the more common fields described below.

e Use Legacy CDR Formats?: “n” [Allows CDR formats to use 4.x CDR formats. If the
field is set to “y”, then CDR formats utilize the 3.x CDR formats.]

e Intra-switch CDR: “y” [Allows call records for internal calls involving specific stations.
Those stations must be specified in the intra-switch cdr form.]

e Record Outgoing Calls Only?: “n” [Allows incoming trunk calls to appear in the CDR
records along with the outgoing trunk calls.]

e Outg Trk Call Splitting?: “y” [Allows a separate call record for any portion of an
outgoing call that is transferred or conferenced.]

e Inc Trk Call Splitting?: “y” [Allows a separate call record for any portion of an
incoming call that is transferred or conferenced.]

e Call Account Code Length: “6” [The length may be set to a value between 1 and 15.
However, during the compliance test, “6” was used. ]

change system-parameters cdr Page 1 of 1
CDR SYSTEM PARAMETERS

Node Number (Local PBX ID): 1 [CDR Date Format: month/day|
[Primary Output Format: unformatted [Primary Output Endpoint: CDRI]
Secondary Output Format: unformatted Secondary Output Endpoint: CDR2

Use ISDN Layouts? n Enable CDR Storage on Disk? y

Use Enhanced Formats? n Condition Code 'T' For Redirected Calls? n

[Use Legacy CDR Formats? n Remove # From Called Number? n
Modified Circuit ID Display? y |Intra—switch CDR? vV
Record Outgoing Calls Only? 1 [outg Trk Call Splitting? v

Suppress CDR for Ineffective Call Attempts? n Outg Attd Call Record? y
Disconnect Information in Place of FRL? y Interworking Feat-flag? y

Force Entry of Acct Code for Calls Marked on Toll Analysis Form? n

Calls to Hunt Group - Record: member-ext
Record Called Vector Directory Number Instead of Group or Member? n
Record Agent ID on Incoming? y Record Agent ID on Outgoing? y

[Inc Trk Call Splitting? y]| Inc Attd Call Record? y
Record Non-Call-Assoc TSC? n Call Record Handling Option: warning
Record Call-Assoc TSC? n Digits to Record for Outgoing Calls: dialed
Privacy - Digits to Hide: 0 [CDR Account Code Length: ¢
Remove '+' from SIP Numbers? y
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If the Intra-switch CDR field is set to “y” on Page 1 of the system-parameters cdr form, then
use the change intra-switch-cdr command to define the extensions that will be subject to call
detail records. In the Extension field, enter the specific extensions whose usage will be tracked.

change intra-switch-cdr Page 1 of 3
INTRA-SWITCH CDR

Assigned Members: 6 of 1000 administered
Extension Extension Extension Extension
72001
72002
72003
72021
72022
72023

5.2. Configure IP Network Region

This section describes the steps for administering an IP network region in Communication
Manager for communication between Communication Manager and Session Manager. Enter the
change ip-network-region <n> command, where <n> is a number between 1 and 250 inclusive,
and configure the following:

e Authoritative Domain — Enter the appropriate name for the Authoritative Domain. Set
to the appropriate domain. During the compliance test, the authoritative domain is set to
“avaya.com”.

e Codec Set — Set the codec set number as provisioned in the IP Codec Set form. The form
can be retrieved and set, using the change ip-codec-set 1 command.

change ip-network-region 1 Page 1 of 20
IP NETWORK REGION

Region: 1

Location: 1 [Authoritative Domain: avaya.com
Name : Stub Network Region: n
MEDIA PARAMETERS Intra-region IP-IP Direct Audio: yes
Inter-region IP-IP Direct Audio: yes
UDP Port Min: 16390 IP Audio Hairpinning? n

UDP Port Max: 16999
DIFFSERV/TOS PARAMETERS
Call Control PHB Value: 46
Audio PHB Value: 46
Video PHB Value: 26
802.1P/Q PARAMETERS
Call Control 802.l1p Priority: 6

Audio 802.1p Priority: 6
Video 802.1lp Priority: 5 AUDIO RESOURCE RESERVATION PARAMETERS
H.323 IP ENDPOINTS RSVP Enabled? n

H.323 Link Bounce Recovery? y
Idle Traffic Interval (sec): 20
Keep-Alive Interval (sec): 5

Keep-Alive Count: 5
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6. Configure Avaya Aura® Session Manager

This section provides the procedures for configuring Session Manager as provisioned in the
reference configuration. Session Manager is comprised of two functional components: the
Session Manager server and the System Manager server. All SIP call provisioning for Session
Manager is performed through the System Manager Web interface and is then downloaded into
Session Manager.

It is assumed that Session Manager and System Manager have been installed, network
connectivity exists between Communication Manager and Session Manager, and the following
topics are already configured in System Manager:

CRK; Reviewed:

SIP Domains
Locations

SIP Entities
Entity Links
Time Ranges
Routing Policy
Dial Patterns
Manage Element
Applications
Application Sequence
Manage Users
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7. Configure Infortel Select

This section describes the operation of Infortel Select to receive CDR data from Communication
Manager. Installation of the Infortel Select software was performed by an ISI engineer prior to
the actual compliance test. In this section, the following topics are discussed:

e Configure ISI Infortel Select

e Start ISI Infortel Select services

e View ISI Infortel Select CDR report

7.1. Configure ISI Infortel Select

To configure Infortel Select to communicate with Communication Manager, navigate to Start 2>
Control Center, and provide credentials to log into the Control Center page.

EN Login to Infortel H |
Clignt 1D I
Uszer Mame: ||
Pazzwaord: I
ok Cancel |

From the Control Center page, select Administration = System Configuration Options.

** Control Center (Ol x|

File Databases Reporks  Administration  Monitors  Help

Active Data Source; Find word(z] in the Data Source Mame;

I\ Jurizdiction T able Motice
I.-'l'-.va_lrla Communications kanager [1 j I Whard Search | P /R

— Today's Statiztics — Monthly Statizticz

an 30 Day Callolume ™ Outbound 0 Dutbound: 0

- M rbound: 1] Inbcwnd: 1]

E -1WF------------------ o I Intermal: 1] Internal: 1]
= GOHL | feccsccoscccoccccosccnocccococcnscamaad Attendant Attendant

5 aic........ M Outbound 1] Cutbound: 1]

'E ™ Inbound: n Inbournd: 1]

= Oy W Transfers: 0 Transfers: 0

S I I N SR [T Abandons 1] Abandons: 1]

Total: 1] Total: 1]

1106 1141 1146 11721 11726 12/01 Cost: 0.00 | | Cost 0.00
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From the System Configuration page, scroll down and select Date Source (*) and click on the

Run button.

CRK; Reviewed:
SPOC 4/26/2016

System Configuration

Options

Suszpense Reporing -]
Call Recorder Integration

Tariff Inztallation

Sl Security Options

Update License ey

Data Source ()

Telephone System (*)

Data Collection (*)

Data Collection Schedule (*)

Time of day settings (*)

Cther Options (*)

OmpiPCE 4400 Configuration Settings ™

Option applies to &l Data Sources

[*1 Thesze options apply to the selected data zource anly. To change
these options for another data source, select the appropriste data
Fource before cortinuing

Exit Run
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Enter a descriptive Data Source Name and click on OK.

CRK; Reviewed:
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Define Data Source Name

[Data Source Mame: I.ﬂ-.vaya Communications Manager

[~ Desctivate Data Source

Home Area Code (MPA) 303 Exchange (M) |535

Thiz data source collects from IOther

v Auto Add Trunks and Gatesays

N Daylight Savings Time

Define Detault
Access Codes

=~

[Thiz option only applies to VolP systems)

Mumber of rightmost Extension Digits to read from COR ||

[optional)

Data Source Group MName IIIIEH j

Detault Courtry Code |US [ Urited States -l
Help Cancel ==Hack ik
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From the System Configuration page, scroll down and select Telephone System (*) and select
Avaya Communications Manager (1) on the Data Source field. Click on the Run button.

CRK; Reviewed:
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System Configuration

Options Suspense Reporting ;I
Call Recorder Integration

Tariff Inztallation

=L Security Options

Update License Key

Data Source (*)

Telephone System [*)

Data Callection (*)

Diata Collection Schedule (*)

Titme: of day settings (*)

Other Options (%)

OmniPCE 4400 Configuration Settings ™

Diata SOUFCE: | avs Communications Manager (1) j

[*] These options apply to the selected data source only. To change
theze optionz for another data source, zelect the appropriate data
Fource before cortinuing

Exit Fun
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Select Avaya Media and Definity Servers under the SMDR Parsing module Name page.

Click on the Configure PBX filter tab to configure the CDR format type.

Define Telephone System {Avaya Communications Manager)

Search: I

ZMOR Parsing module Mame

Last Modified !

AvdioCodes VOIP switches - radius data 0452002012
Avaya Aura Session Manager phone switc... | 05M 62011
Avaya [P Office WOIP switches 03062015

Avaya Media and Definity Servers 042302015
Avaya phone switches - Special Trunk Call ... | 0S722002009
COR MS Costed Call records 0gs2052009

Thiz =vstem supportts various telephone switches and versions. In
order to install the correct configuration, highlight the telephone

system name.
Configure PEX fiter Test rum the fiter: Auto Detect |
Shovwy Filtter desc. Yiewy Tech. Detailz
e
ﬁ Help | Cancel ==Hack Ok
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Select CDR format type on the Avaya Switch Setup page, and click on the OK button. During
the compliance test, Unformatted V4 was used.

Avaya Switch Setup

—LCDR Format
Select COR Farmat: | (NEE = s A

Select Date Format: INl:n Cate Stamp in the data record [] [Mone] j

= U5 Date [MhdddAmy) ™ Intemational Date [dd/A A

= Std. Duration Format [HMMT]  © Special Duration Format [S5555)

— Proceszing Options

[” Use Feature Flag plus Duration to emulate Answer Supervizion,

¥ Tiunk To Tunk calls with no Inbound Tunk Group, change to Outbound
¥ Inbound Callz that are Extension to Extension Calls, change to Intemal
[ Support 2007 Daylight Savings Time period change.

[” Prepend Digits Dialed with Acces: Code

[ Stip leading spaces from data record

[ Process recards with Condition Code E
[” Process reconds with Condition Code F

I_ Specify mirimurn number of AMI/Callerd D digitz o store [or leave blank
b gtare all].

I Specify maximum number of digitz for & valid extension.

Feplace Characters
Field Mame

| Search for | Replace with | “when call type is

Add Bow Delete Row

Cancel k.
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Select Data Collection (*) on the System Configuration page, and click on Run.
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System Configuration

Orptions Suzpense Reporing -]
Call Recorder Integration

Tariff Installation

Sl Security Options

Update License ey

Data Source ()
Telephone System (*)

Data Collection £*)

Data Collection Schedule (*)

Time of day settings (*)

Cther Options (*)

OmniPCx 4400 Configuration =ettings ™

Data SOUrCe: | 5. ava Communications Manager (1) j

[*1 These options apply to the selected data source anly. To change
thesze options for anather data source, select the appropriate data
zource before cortinuing

Exit Fun
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Select Avaya RSP under the Data Collection Method section, and provide the IP address that
CDR records are coming from, in this case, the IP address of Communication Manager.

Click OK.

Define Data Collection Settings (Avaya Communications Manadg...

Mate: Your data collection programs must be shut down before editing

thiz form. Changes made here can be lost if made wvhile data
collection programs are still in memary.

Data Collection Method: Set Comm Settings

External Data Buffer ﬂ
Metweork File Collection

FTP Polling
SFTP Polling J SHE e e

OmniPCX 4400 Polling
3-Com Palling
Avaya Office Avaya survivable

External Data Buffer Type

| =]

IP Acldress
{10.64.40.221

Help Cancel ==Hack (0],4

To configure the listening port on Infortel Select, navigate to c:\InfortelSelect\Programs and
modify the isvAvayaRsp file. The DataPort is set to 9000. The port 9000 is the port that
Infortel Select is listening on. The following screen shows the file.

[Bervice]

DataPort=3000

Hostaddresa=

ReconnectEnahled=Yy
CleanNonPrint=yY

LogFile=
LogEnabled=Y
TraceFile=

CRK; Reviewed:
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7.2. Start ISl Infortel Select Services

Start the Infortel Select services by navigating to Start > Manage Background Services.
Provide the same credential, used previously in Section 7.1.

Login to database |

ODBCDSN: [iFys =]

Ladqin M ame: ||

Paszward: I

[ Use MNT &uthentication?

(] I Cancel

Click the Start All button on the Manage Background Services page

= Manage Background Services =]
iswilarms Running Sitark | Cuistom |
iswdutoF eports Running
isvAvayaRSP Runring Stop | Hide:
isvBackup Running -
isvCallM atching Running Stop All | ’S 2:;;;23
iswCCME Collect Stopped
isvCharges Running Start All |
iswCMEACD Collect | Stopped
iswCollect Running LI Help | ™ Fresze Log Window
Drate/Time | Data e | En? | Description
12-Mow 035444 Initializing igsdlarme
12-Mov 03:54:44 0 alarm(s) loaded
12-Mov 03:54:44 Loading server state from previous un
12-Mov 03:54:44 Alarmg. b odeml nit=
12-Mov 03:54:44 Options. SMTFFram=
12-Mov 03:54:44 Options. SMMTPServer=

12-Mov 03:54:43 D atakd anager. ini values:
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7.3. View ISl Infortel Select Report

To view the CDR report, launch a web browser. Enter http://<IP address of ISI Infortel
Select>/dashboard in the URL, and log in with appropriate credentials.

JfE2Dashboard - Internet Explorer =] g3
5\\;; - I@ btk localhost/dashboar: ,Oj |‘_1‘| (= Dashboard x | | a0 SI\,\? E)}
File Edit Miew Favaorites Tools Help

5:::.3 a Suggested Sikes * a wieb Slice Gallery = ﬁ - = [ @ +* Page » Safety = Tools = @v

Password:

oK Cancel

This web site and the information presented within is intended for use by authonized users only. Unauthonized access is strictly prohibited.

Pages are best viewed in a maximized window with a display resolution of at least 1024 x 768 pixels. Lower resolution settings and smaller
window sizes will require the user to scroll window contents to see all infermation andfor achion buttons.

This web site is designed with support for the following browsers - IE v8.0 or higher and Firefox 28.0 or higher. Use of a non-supported
browser may yield undesireable results.
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=
From the Dashboard page, select Report/Exports icon, , at the bottom of the screen.

o, Dashboa rd Preferences Cascade Select
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Select Report Publisher on the Report/Exports page.

¥ Reports/Exports
Search

_J Report Publisher | Open Applications

\"\'\ Report Designer

@ Call Exploration

. Phone Number Search
Recent Applications

m Traffic Analysis ' Regport Publisher

\4\\ Report Designer
Define General User Report Templates ® Call Exploration

hover mouse over control.

Powered By:
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Select Call Detail Record Search on the Report Publisher page.

| Report Publisher search * B 3 report B Favorites only Y I Gen
EE A
Caa$ Audit Report Saved Reports
Call Count Report
Call Detail Record Search
Call Failure By Hour
Call Handling Summary by Hour Report

(Rceninepors.
Call Redirection by Hour ecent kepo

—
Call Detail Record Search

B e

Call Traffic by Cost pats

Call Redirection Detail

Call Traffic by Duration Device Type Detail Report

Powered By:

T
INFO™ 2
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On the Execute/Define Reports page, enter the specific date or dates to list the call detail data.
Click the Run Now button at the top and select the review type, either Preview PDF or Preview
HTML.

B Execute/Define Reports IEEIENERTD

Report Name: Call Detail Record Search

LK T IEN “Raditional Constraints: Optons  Layout ‘Emall  Export  Sthedule

Required Constraints Data available from 10/14/2015 to 11/30/2015
Date

22::::; Fom e = ™ RGN o W e weekends
AS

Time

Continuous . - . 3 B
@ oo st o RN € e o s o NI ©

Description; Individual call records sorted by phone number, dateftime, call type, duration or cost.

For help, hover mouse over control.
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The following screen shows the final report that was generated on a specific date.

Avaya Test
Call Detall Search

Cail Detaf Search

Data Source

Tate

Time

Duration

ca
Cast Type  Facitey

From 11022018 through 11042018

Phone Mumber Locasien

AccountiNatter

Avaya Comm (1)

Avaya Comm (1)

Avaya Comm (1)

Avaya Camm (1)

Avaya Comm (1)

Avaya Comen (1)

Avaya Carmm (1)

Avaya Comm (1)

Avaya Comemn (1)

Avaya Cormm (1)

e

ran

2ol

01

ramn

T

11022010

1.€a2015

108

11820015

12016

11032015

12015

1001

11032015

11agms

0820

0022

5290

0022

0B22

0026

[0 1]

o002

012

o2

0:00:00

00006

o

og12

oo Mm

000 INT DEFAILT

020 INT DEFAILT

040 INT LErfaY

000 INT DEFALLT

0.00 INT DEFALLTY

000 INT DEFALLT

000 T OEFALRT

000 INY DEFALLT

000 INT DEFALLT

000 INT DEFAILT

T2001 Avaya
Comruntamons
Manager, UngeSned
Ewlension 72001

12002 Avya
Communcodons
Manager, Undetned
Exterinion 72000

TR Avays
Comrumncatons
Manager Undefned
Ectension 72002

T200t Aumwys
Communicatons
Manages Undetned
Extension 72001

T2 Mvoys
Comnuticibons
Manages, Undefned
Ecdenion 72002

T2001 Avaya
Communcasons
Manager, Undefeed
Exlension 72021

F200! Avwyn
Communcasons
Manager, Undetned
Ewxtension 72001

TI00R Avarya
Conrrurscaicrs
Manager, Undefned
F edemuon 72002

42001 Avirya
Commumncasons
Manager, Undetned
Ewxtencion 42001

42001 Aumys
Commurnicotons
Manager, Lindebned
Extension 42001
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8. Verification Steps
The following steps may be used to verify the configuration:

e Check the CDR status, by running the status cdr command in Communication Manager,
and verify that the Link State is “up” and Reason Code is “OK”.

status cdr-link

Link State:

Number of Retries:
Date & Time:
Forward Seqg. No:
Backward Seqg. No:
CDR Buffer % Full:
Reason Code:

CDR LINK STATUS

Primary
up

2015/12/01 14:16:07
13
0
0.00
OK

Secondary

down
999

2015/11/16 14:40:35

0
0
0.01

CDR connection is closed

e Make several SIP calls between two Communication Managers, and verify that call
records were collected from Infortel Select. The following raw data page may be used to
verify. The raw data page is located in the c:\InfortelSelect\Data\Raw\Archive

directory.
120151103 - Notepad Mi=1E
Me Edk Fomet Yew Mep
3 00 0 108 000 P
100 :'.‘ 1030 -JL':L- 'J
20010064 1080 oo
13035382324 72002 222222 1 0054 000
13035382324 72002 555 2 0054 000
13035382324 7200 J77TTT 0 0 ooo -
7202 7200 L
£004 P
2021 585538 1
2 7200 1 ;}
2
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9. Conclusion

These Application Notes describe the procedures for configuring Infortel Select to collect call
detail records from Avaya Aura® Communication Manager. Testing was successful.

10. References

This section references the Avaya and ISI documentation that are relevant to these Application
Notes.

[1] Administering Avaya Aura® Communication Manager, Document 03-300509, Issue 1
Release 7.0, August 2015, available at http://support.avaya.com.

[2] Avaya Aura® Communication Manager Feature Description and Implementation, Release
7.0, June 2015, available at http://support.avaya.com.

The Infortel Solution and Product information is available from ISI. Visit
http://www.isi-info.com/solutions/call-accounting-and-reporting/infortel-select
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