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Abstract

These Application Notes describe the configuration steps required for Algo 8301 SIP Paging
Adapter to interoperate with Avaya IP Office Server Edition Solution. Algo 8301 SIP Paging
Adapter is a SIP-based device that can register with Avaya IP Office as two separate SIP
endpoints, one for loud ringing and one for voice paging.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Algo 8301 SIP Paging
Adapter to interoperate with Avaya IP Office Server Edition Solution. Algo 8301 SIP Paging
Adapter is a SIP-based device that can register with Avaya IP Office as two separate SIP
endpoints, one for loud ringing and one for voice paging.

For loud ringing, Algo 8301 SIP Paging Adapter can be configured to ring whenever the
associated desk phone receives an incoming call. The loud ringing is useful for users that require
louder ringing than what is available from the desk phone. The simultaneous ringing at the desk
phone and Algo 8301 SIP Paging Adapter is accomplished via the Avaya IP Office Mobility
feature.

For voice paging, Algo 8301 SIP Paging Adapter can auto-answer an incoming call and allow
the caller to broadcast audio over the Algo 8301 SIP Paging Adapter.

The IP Office Server Edition Solution that consists of a primary Server Edition in Virtual
Environment and an expansion 500V2. Algo 8301 was registered as SIP users to both the
primary Server Edition and the expansion 500V 2.

2. General Test Approach and Test Results

The feature test cases were performed manually. Calls were manually placed to the loud ringing
and voice paging extensions, with call controls such as hold/resume, unattended, attended
transfer and conference performed from the caller.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

2.1. Interoperability Compliance Testing

The interoperability compliance test included feature and serviceability testing. The loud ringing
feature testing included registration, internal and external caller, interactions with the voice
paging extension, and interactions with desk phone features such as coverage, call forwarding,
and do not disturb. The voice paging feature testing included registration, media shuffling,
G.722, internal and external caller, interactions with the loud ringing extension, and interactions
with caller actions such as drop, hold/reconnect, blind/attended transfer, and blind/attended
conference.

The serviceability testing focused on verifying the ability of Algo 8301 Paging Adapter to
recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable to the
device.
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2.2. Test Results
The objectives outlined in Section 2.1 were verified. All test cases passed, the following
observations were made during the compliance testing:
e The call between Algo 8301 Page and Avaya phones (H.323, SIP, and digital) cannot be
transferred in blind and attended mode by Avaya phone to Avaya SIP phone 1140E. The
transfer uses REFER method which is not supported by Algo 8301 in the current release.

2.3. Support

Technical support on Algo 8301 SIP Paging Adapter can be obtained through the following:
e Phone: + 1604 454 3792
e Web: http://www.algosolutions.com/support
e Email: support@algosolutions.com
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3. Reference Configuration

Figure 1 illustrates the test configuration used during the compliance testing between the Avaya
IP Office and Algo 8301 SIP Paging Adapter. The Algo 8301 communicated with IP Office
through Avaya switch and registered with Avaya IP Office as two separate SIP endpoints, and the
extensions used for the testing: one for VVoice Paging and one for Loud Ringer. The IP Office Sever
Edition Solution that consists of a primary Server Edition in Virtual Environment and an
expansion 500V2. The PRI T1 trunk was also configured to connect from IP Office 500V2
expansion to PSTN for test cases off-net via PRI T1 trunk.

Avaya 9641GH.323
Deskphone Alg.o 8301 SIP Speaker
Paging Adapter Amplifier
—_— .
Ext . Intermal —— o ——
4403 Twinning . y A
Ll
Avaya 1140ESIP
Deskhphone
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10.33.5.9
Avaya IP Office 500V2
10.10.97.210 10.10.97.46 Expansion
Avaya IP Office Server Edition : I
in Virtual environment | | Ext Ext PRI T1
P P i 4435 4431 Trunk
IP Office Line
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Phone Deskphone
Figure 1: Test Configuration Diagram
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4. Equipment and Software Validated
The following equipment and software were used for the sample configuration provided:

Equipment Software
Avaya IP Office Server Edition in Virtual | 9.1.4 Build 137
Environment

Avaya IP Office 500V2 Expansion 9.1.4 Build 137
Avaya H.323 9641G IP Deskphone 6.6029

Avaya H.323 1608 IP Deskphone 1.380B

Avaya 1140E SIP Phone 4.4.23

Avaya 9508 Digital Phone 0.55

Avaya Analog Phone -

Algo 8301 Paging Adapter

Firmware Version 1.0.14

Base Version ri1.2

System Version r1.2

5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include

the following areas:

o Verify IP Office license.

e Obtain LAN IP address.

e Administer SIP registrar.

e Administer SIP extensions.

e Administer SIP users.

e Administer Internal Twinning.
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5.1. Verify IP Office License

From a PC running the Avaya IP Office Manager application, select Start - Programs - IP
Office = Manager to launch the Manager application. Select the proper IP Office system, and
log in using the appropriate credentials.

The Avaya IP Office Manager screen is displayed. From the configuration tree in the left pane,
select License, the list of license displayed in the right panel. Verify that the 3rd Party IP
Endpoints status is “Valid”.

Configuration
=R BOOTP 1§) License: | RemoteServer
-+ Operater 3} =
=-<= Sohstion License Mode Lscense Noemal S
= User 311
3 {58 Tl, Licensed Version 21
% Growpll)
=% Short Codef£5) Serial Number (AD} 1329242082
au Dyectoryll)

72 Time ProfileiD)
88 Account Codel)
=3 User Rights(m)
55 Locationdl)
=% POSEVML
=g PO BXPZID
=<2 Systemn (1)
=41 Line 3}
=== Control Unz {#4)
=-4p Extension [38)
= § Usert?)
B Group )
=-9% Short Code (19)
B Senvice D}
= o RASQ)

= e Incomeng Call Rowte (1)

@ wWANPor @)

=@ Firewal Profile (1)

= W PRz )
R License (12}
& Tunne 0}
='¢ ARS )
5 Location )

2 Authonzation Code (1)

PLDS Host D 11132042082
PLDS File Status Not Present / Irvvalid
Feature License Key Istances Status Expiry Add.
19500 Universal PRI (Addtiona cha... § 255 Vaiid Fever
Auaya SIP Scftphone \ 54 Vad Never e
Avaya P endpoints 12 Vaiid Never =
Server Edition RO.1 \ 1 Vaid Mever
e Pacty B Endpoints | § E T [
SIP Trunk Channeis 7 255 Vaid Never
&vaya Scfiphone Licerse ¢ 255 Obsclete Mever
Power User 55 Vahid Never
Software Upgrade 255 4 1 Obsclete Never
Teleworker I 25 Obsclete Never
CTiLink Pro € 255 Vaiid Never
Receptionist S 255 Vahd Mever
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5.2. Obtain LAN IP Address

From the configuration tree in the left pane, select System to display the IPO EXP210 screen in
the right pane. Select the LANL1 tab, followed by the LAN Settings sub-tab in the right pane.
Make a note of the IP Address, which will be used later to configure Algo. Note that IP Office
can support SIP extensions on the LAN1 and/or LAN2 interfaces, and the compliance testing
used the LANL1 interface.

[ IPO EXP210° v

Systerm | LAND | LAND | DS | Voicemail | Telephony | Deectory Services | System Events | SMTP | SMOR | Twinning | VCM | Codeca | ValP§ + | ¢

LAN Settings | Yol Network Topology

P Address 10 0 # &

P Mask 255 55 255 W0
! Time Preféel))
& Account Codel)
& fs User Righta®)
% Locetiond
0 IPOSE YW Enable NAT
@ PO EXP2I0
“ System (1 Number Of DHCP B Addreyses 300
"o PO EXPA0
#¥1 Lne @3
Cortrol Unit {4) Servw Clert Dislin @ Disatsled Aihanced
4 Extension (38
b ey
o Geoup )
H- 9K Shent Code (19)

L
L

Primary Trans. B Address ¢ 0 [} 0

RIP Mode Nene v

DHCP Mode

e [0)
R Ashotiestion Code 0
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5.3. Administer SIP Registrar

Select the Vol P sub-tab. Make certain that SIP Registrar Enable is checked, as shown below.
Enter a valid Domain Name for SIP endpoints to use for registration with IP Office. In the
compliance testing, the Domain Name was left blank, so the SIP endpoints used the LAN IP
address for registration.

v R BOOTP (16)
¥ Operater 3)
“w Solution
w-§ Usee 31)
& Growpill)
+- X Shor Code(ds)
= Dyectory®)
Tirve ProfileDd)
&8 Account Codeld)
v B User Rightsid)
5% Location®)
o IPOSEWYML
VPO EXP210
¥ System (1)
“w PO PO
4 F4 Line )
Conrtrel Unet (4)

IE;

Systerm | LAND | LANZ | DNS 7 s— Telephony [ Directory vaxu] System Ecents l swTe | DR " Twinning [vem | Codecy ’ VolP 5 * *

LAN Settings Volf Network Topoiegy

¥ H323 Gateheeper Enable

Auto-Create Edn Aude-cr

41 SP Teunks Enable

v SIP Regatrar Erabie

Auto-creats Extn/User

Domain Neme

4! Enahie RTCP Menitonng on Port 5005

H3Z3 Remote Ean Enable

SP Remote Extn Enable

i 49 Extension (36) v uoe UDP Port 5060
il Uy Layer & Protocol v 1 TCP Port 5060

B Groop 0)
- B% Shert Code (19) ns TLS Po 5061 2 06

. Semvice ()
i oy RAS Q) Challenge Expiry Time (zecs) 10
1 Incomwng Cak Rowte (1)

WAN Port )

§angd Profile (1) TP
+ [l 1P Rowse ) Port Number Range

: L,:;:::J’ Minimen s Masirrsam 3286
W ARS )

¥ Location @) Port Number Range {NAT)

{8 Authotizstion Code @)

Minimum a5 Masirram 53246

ok | goned
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5.4. Administer SIP Extensions

From the configuration tree in the left pane, right-click on Extension and select New - SIP
Extension from the pop-up list to add a new SIP extension. For Base Extension, enter the loud
extension “4416”. Retain the default values in the remaining fields.

Configuration |5 SIP Extension: 8007 4416 g-8 X v
& Estension (38) o | Exn Volp 138 Fax
& 1
& 199 Estensan ID 2007
& 107
£ 105 Base Btension Qs
£ 100
& 111 Caller Dusplay Type
@ 13 Reset Velurme Alter Calls
& 116
& 114
& 112 Dence Type
& 113
: %‘.q Location Atomaen =
% 110 1 Module
&3
& % Pont 0
& 25
& Force Aathonaaton v
& 32
& 11
= 2003 300
. 5000 4301
. 310 44

Select the VoI P tab, select Disable in the Media Security dropdown menu and retain the default
values in all fields. Note that Media Security for all Algo SIP extensions needs to be set as
“Disabled” to avoid the audio issue.

Repeat this section to configure a voice paging extension 4417.

SIP Extension: BOO7 4416 of- X v

& Extension (36 * | Extn Vold 138 Fax
&£ 103 P Address o 2 o Yol Sdence Suppression
& 105 Local Hold Muic

105 Co [ " -
“ Codec Seiection System Default V' Resinnte Supported

& 115 Codec Lockdown

& 116 G.7231 6K MP-MLG G.722 84K

& 114 G711 ULAW 64X ¢ Allow Deect Media Path
& 112 GT11 ALAW 84K

& 113 G.7290a) 8K CS-ACELP

2009 3400 Reserve Licenss Here -
- 8000 a0

Fax Transpont Support | Nooe »

TOM->IP Gain Default »

P>TDM Gain Default -
- B0 4411

. 001 4412 DTV Sepport RFC2333 -
~ 5002 4413

™ 3006 4415 3rd Party Aamo Arswes | Nooe -

. 8007 4416
. 5008 4417 Meda Security [ Doables - l
& 101 4430
& 1024431
& 103 43

telp

KP; Reviewed: Solution & Interoperability Test Lab Application Notes 9of 17
SPOC 3/16/2016 ©2016 Avaya Inc. All Rights Reserved. Algo8301-1P0O914



5.5. Administer SIP User

From the configuration tree in the left pane, right-click on User, and select New (not shown)
from the pop-up list. Enter desired values for Name and Full Name. For Extension, enter the
SIP base extension 4416 from Section 5.4.

o8 ben)
& Growpi)
o B Short Code(ds)
. Directory®)
) Time Profiled0}
&n Account Code(l)
&y User Rights(3)
5 Locationd)
5 IPOSE Wi
¥ PO EXPZ10
-5 System (1)
i 4 Line 3)
4 “w Control Ungt {4)
i 4 Extension [36)
2 User®)
i NoUses
[r 4410 8138 Ring
= 4411 3138 Page

K3

v 4415 Algo 8128 Strob
e 4412 Algo 8180 Loud
4413 Algo B180 Voxe
v 4416 Algo 8301 Loud
jrv 4417 Algo B30} Page
= 0% Extn M40
4431 Eatn 4431
432 Batn 8432
4435 Batn 8435
v 4400 Extndeld
v 4401 Extndddl
jrr 4402 Extedd2
v 4403 Extrdd03
4430 Fubeedd 3

m

User | Woicamad |
Name
Password
Confirm Password
Conference PIN
Confirm Conference PIN
Account Status
Full Name
Etenzon
Emat Address
Locale
Priceity
System Phone Rights
Profile

oo [stmcm]-nA | 1l

Alge 8301 Loud
AR ALl L)

LTS

Alge 5301

H1s

1
-

-

| Receptionist
Enable Softphone
[ Erabie one-X Portal Senices

Enable one- X TeleCommuter

Select the Telephony tab, followed by the Supervisor Settings sub-tab, and enter a desired
Login Code. Repeat this section to add a new user for the voice paging extension from Section
5.4. In the compliance testing, user “Algo 8301 Loud” was created for loud ringing, and user
“Algo 8301 Page” was created for voice paging.

¥ t User 31)
Group(D)
[+ 9% Short Codeld5)
"= Directory®)
I Tine Profie()
o Account Code(d)
§i User Rightsm)
% Location(l)
¥ IPOSE VML
= PO EPU0
4= System (1)
#1717 Lt 3}
#-“% Control Una (4)

(ser | Voicemed | 06D | shot Codes |
Call Setings || Supervisor Settingt | Mult-ine Options | CallLog | TU1

d':jx" »

Login Code eenen
Confem Logn Code weenen

Login Jdle Pencd (vecs)

Monitor Groug | «None»

Coverage Group | «tvoner

ding | Sutton Programmeng | Me < |+

! Forcelogn

[ Force Account Code
|”] Force Authorizstion Code

| Incomung Call Ber

4 .0 fnmh;m 26) Status on No-Answer | Logged On (No change) v I] Outgomng Call Bar
4 beran
g NoUser = POCC Agent Type [(an - 77 Inhibst Off-Switch Forwerd/ Transfer
4410 2158 R
411 8158 Page Reset Longest Se Time IE| Con Intrude
ulgAlgogg Strob & ANl Calls [#] Cannct be Intruded
4412 Aigo Loud 2 -
413 Algo B180 Voice Edernal Incoming ] Con Trace Calls
8416 Algo 8301 Loud
417 Aigo 8301 Page [”] Deny Autc Intercomn Calls
4404 Bxtn 48
&431 Bn 4431
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5.6. Administer Internal Twinning

From the configuration tree in the left pane, select the desk phone user that will be associated
with the “Algo 8301 Loud” user. In this case, desk phone user “Extn4403”.

Configuration |E Extnd403: 4403 of - X v
s .“ gi:i::u"l;" ~ Uar Veicemed | DND :Shon(ona[icwuﬂvmhm Telephony | Formwding | Dwalln | Voice Recording | Bution Programming - Me !
“w Sclution Namne Extrda03
Pacoword sesssene
Confum Passwora sessnnee

Conference PIN

Confum Conference &N

Account Status [mabled -
Full Name H323 44803
) Extension 403
Comtrof Une (4)
s 4p Extension (6 Email Address
§ Ve :

fz Nolzes e =

v 4420 8188 Ring Priority 5 =
Systern Phone Rights Nore -
Profde Bowc Uses )

Receptionet

frable

Enable one-X Portal Services

o Enable one-X Telel b
v 4001 Extndd02

44602 Ea18402 Enable Renote Workes

Select the Mobility tab, and check Internal Twinning. In the Twinned Handset field, select the
Algo 8301 Loud user from Section 5.5. Retain the default values in the remaining fields.

Note that with the Internal Twinning configuration, the Algo extension 4416 will be acting like
secondary extension of the extension 4403 which is configured as primary and direct call to the
secondary will always get busy. This is design intend of Internal Twining feature in IPO. In order
to place direct call to Algo loud extension, do not configure it twinned with a deskphone.

Configuration = Extnd403: 4403 ef-m X v
o 000 40t Short Codes | Seurce Humbers | Tetephony | Formarding | Dietin | Vo Becording | Button ? Menu Programmng | Moblity
~. 50104402 o odey | roe N s | ephony orw ng Ll | Yoxe Fecording TogramETIngG =Ny
. 5005 4404 -

. 803 4410 Twinned Handier 4416 Alge 301 Lowd =
N Massrmum Numbe: of Calle 1 -
= 5001 4412
. 80024412 Twn Brcdge Appearances
. 5005 4415
~. 9307 4416 Twin Coverage Appesrances
. B002 4417 Twin Lioe Appearances
& 101 430
& 1024431 Mobisty Features
& 103432
& 254435
§ wetn)
i Mol
- 4108183 Ring
§ 4411 8163 Page

B 4418 2igo B128 Steok:
- 412 Algo

B~ 4416 Algo B Le
B 4447 Sinn B9 Duna
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6. Configure 8188 SIP Ceiling Speaker

This section provides the procedures for configuring Algo 8301 SIP Paging Adapter. The
procedures include the following areas:

e Launch web interface.
e Administer configuration.

6.1. Launch Web Interface

Access the 8301 Paging Adapter web-based interface by using the URL “http://ip-address” in an
Internet browser window, where “ip-address” is the IP address of the 8301 Paging Adapter. The
IP address of the 8301 can be spoken by using 1 headset or a speaker that connected to analog
output port of the 8301. The Welcome to the Algo 8301 SIP Paging Adapter Control Panel
screen is displayed, as shown below. Log in using the appropriate credentials.

ALGO 8301 Paging Adapter Control Panel Firmware: 1.0.14

Welcome to the Algo 8301 Paging Adapter Control Panel

Setting up your Paging Adapter:

Step 1: Configure your Paging Adapter

Log in with the default password and use the Basic Settings pages to set up the basic information.
Step 2: Check network settings (Optional)

Use the Network page under the Advanced Settings tab to change network settings. The default setting for the device is to
obtain its IP address from a DHCP server. Contact your Network System administrator if you plan to assign a static IP address,
Mask, and Gateway to the device.

Step 3: Secure your Paging Adapter (Optional)

Use the Admin page under the Advanced Settings tab to change the administrator password.
‘2.Changing the password is extremely important if the device is directly connected to a public network.

Step 4: Register your Paging Adapter (Optional)
Please register your product using the link below:
http://www.algosolutions.com/8301re

Registration ensures your access to the latest upgrades to this product and important service notices.

Password (default: algo) |uu

# Login
- Status

Device Name pagingadapter

SIP Registration Ring #1 - Successful
Page - Successful

Call Status Idle

Proxy Status Single proxy mode

Provisioning Status N/A
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6.2. Administer Algo 8301 SIP Paging Adapter

Select Basic Settings = SIP from the top menu, to display the screen below. Configure the SIP
Settings section toward the bottom of the screen as desired to match the configuration. Enter the
following values for the specified fields, and retain the default values in the remaining fields.

e Sip Domain (Proxy Server): The IPO LANL1 IP address from Section 5.2.

e Ring/Alert Mode: Select Monitor “Ring” event on the registered SIP extension.
e Page Function: Select Enabled.

¢ Ring Extension: Enter the loud ringing SIP base extension from Section 5.4.

e Authentication ID: Enter the loud ringing SIP user name from Section 5.5.

e Ring Password: Enter the loud ringing SIP user login code from Section 5.5.

e Page Extension: Enter the voice paging SIP base extension from Section 5.4.

e Page Auth ID: Enter the voice paging SIP user name from Section 5.5.

e Page Password: Enter the voice paging SIP user login code from Section 5.5.
e Different Ports for Extensions: Select Disabled.

A LGO 8301 Paging Adapter Control Panel Firmware: 1.0.14
Status Basic Settings J Advanced Settings |_| System Logout |
SIP Features  Audio Multicast
SIP Settings
Here you can configure the basic SIP settings.
...... sSIP
£IP Domain (Proxy Server) 10.10.97.46
(i)DeFauIt port is 5060. To specify a different port, enter PROXY:PORT, e.g.
my_proxy.com:5070, or 192.168.1.10:5080.
Ring/alert Mode '°;'Monitor "Ring" event on registered SIP extension
None
Page Function @Enabled CDisabled
Ring Extension |'4416
Authentication 1D [a416
Authentication Password |u|||-| [+
Page Extension [a417
Authentication 1D [a417
Authentication Password |...... [
Different Ports for Extensions Enabled @Disabled
(i)Turn this option on for certain proxies, e.g. Cisco Communication Manager
7, to =end ring and page SIP requests through different port numbers.
+ Save
@ Copyright 2015 Algo Communication Products Ltd.
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of Avaya IP
Office and Algo 8301 Paging Adapter.

7.1. Verify Avaya IP Office

From a PC running the Avaya IP Office Monitor application, select Start = Programs = IP
Office = System Monitor to launch the application. The Avaya IP Office SysMonitor screen
is displayed, as shown below. Select Status = SIP Phone Status from the top menu.

)b Avaya IP Office SysMonitor - Monitoring 10.10.97.46 (IPO EXP210 (Server Edition(E))); Log Settin... | = || & |[s25s]
File Edit View Filters Help

D|E‘ .ﬁi|§|T | 3  USPRITrunks.. Cirll
— TCP Streams Data ...

SIP Tcp User Data ...

[S]RTP Sessions

Yoicemail Sessions

SCM Licence

Outdialer Status

1PV Config

Small Community Metworking

Partner Sessions

Alarms

Map Status
Conference Status
Metwork View
H323 Phone Status

SIP Phone Status

DECT Lines Status

The SIPPhoneStatus screen is displayed. Verify that there is an entry for each SIP extension
from Section 5.4, that the User Agent is “Algo-8301/1.0.14”, and that the Status is “SIP:
Registered”, as shown below.

b SIPPhoneStatus EI@

Total Configured: 9 ‘Wiaiting 0 zecs for update

Total Registered: 6 Registered Statuz | HEEEEENEEREERER

E xtr Nurn | Lzer Wum | Security | Behind MAT | IF &ddress | Trahsport | Usger Agert | Licenged | SIP Optiong | SIF Events | Statug | La: ~
4416 4416 dizable 1033523 oP Algo-8301/1.014 3rd Party [P R SIP: Registered

a7 447 dizable 1023529 DR Algo-2301/1.0.14 2rd Party [P R SIP: Registered 57
“ I ¢

Dizplay Options

" Shaw Al (* Registered " UnRegistered | Pagel Z‘ Print Page Reset Phanes

Cancel ‘
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7.2. Verify Algo 8301

From the Algo 8301 SIP Paging Adapter web-based interface, select Status from the top menu.
Verify that SIP Registration displays “Ring — Successful” and “Page — Successful”, as shown
below.

ALGO 8301 Paging Adapter Control Panel Firmware: 1.0.14

Status J Basic Settings |_| Advanced Settings |_| System Logout |

Welcome to the Algo 8301 Paging Adapter Control Panel

Setting up your Paging Adapter:

Step 1: Configure your Paging Adapter

Log in with the default password and use the Basic Settings pages to set up the basic information.

Step 2: Check network settings { Optional)

Use the Network page under the Advanced Settings tab to change network settings. The default setting for the device is to obtain
its IP address from a DHCP server. Contact your Metwork System administrator if you plan to assign a static IP address, Mask, and
Gateway to the device.

Step 3: Secure your Paging Adapter ( Optional)

Use the Admin page under the Advanced Settings tab to change the administrator password.
‘.Changing the password is extremely important if the device is directly connected to a public network.

Step 4: Register your Paging Adapter { Optional)
Please register your product using the link below:

http://www.algosolutions.com/8301req

Registration ensures your access to the latest upgrades to this product and important service notices.

e~ T
Device Name pagingadapter
SIP Registration Ring #1 - Successful
Page - Successful
Call Status Idle
Proxy Status Single proxy mode
Provisioning Status NFA
MAC 00:22:ee:00:10:2f
1P 10.33.5.29
Netmask 255.255.255.0
Date/Time Sun Jan 2 01:13:00 UTC 2000
© Copyright 2015 Algo Communication Products Ltd.
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The following tests were conducted to verify the solution between the Algo 8301 and Avaya
IPO.
e Verify that the incoming call to the twinning extension on the IPO rings the 8301 loud
and the 8301 loud stops ringing if the twinning extension answers the call.
e Verify that the incoming call to the 8301 Voice Page is automatically answered with clear
audio path.
o Verify that the telephone that places the incoming call to the 8301 Page can do
conference, transfer, mute, un-mute and provide busy tone if it is on another call.
e Verify that the solution works with different Avaya clients (e.g. digital, analog, IP etc).
o Verify that 8301 goes into an idle state when the call is completed.
o Verify that the 8301 re-registers without issues if the Ethernet cable is unplugged and
plugged back in.

8. Conclusion

These Application Notes describe the configuration steps required to integrate the Algo 8301 SIP
Paging Adapter with Avaya IP Office Server Edition Solution. All of the executed test cases
have passed and met the objectives outlined in Section 2.1, with some exceptions outlined in
Section 2.2.

9. Additional References

Product documentation for the Avaya IP Office may be found at:
https://support.avaya.com/css/Products/

Avaya IP Office Documents:

[1] Administering Avaya IP Office™ Platform with Manager, Issue 9.1, Issue 10.33, December
2015.

[2] Deploying Avaya IP Office™ Platform Servers as Virtual Machines, Release 9.1, Issue 03,
November 2015.

[3] IP Office™ Platform 9.1 Using IP Office System Monitor, Issue 06e, May 2015.

Product documentation for the Algo 8301 SIP Paging Adapter products may be found at:
http://www.algosolutions.com/8301
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Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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