AVAYA

Avaya Solution & Interoperability Test Lab

Application Notes for Global BHS FLAvoice 9.4.13 with
Avaya IP Office 11.1 — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for Global BHS FLAvoice
to interoperate with Avaya IP Office. Global BHS FLAvoice is a hospitality solution.

In the compliance testing, Global BHS FLAvoice used the SIP User and Configuration Web
Service interfaces from Avaya IP Office to provide hospitality features including voicemail,
wakeup call, room status, minibar, name and user profile template change.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as any observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Global BHS FLAvoice to
interoperate with Avaya IP Office. FLAvoice is a hospitality solution. In the compliance testing,
FLAwvoice used the SIP User and Configuration Web Service interfaces from IP Office to provide
hospitality features including voicemail, wakeup call, room status, minibar, name and user
profile template change.

The SIP User interface is used by FLAvoice to provide hospitality features including voicemail,
wakeup call, room status, and minibar. In the compliance testing, FLAvoice emulated four
virtual SIP users on IP Office. All virtual SIP users were registered with IP Office, and with the
first three virtual SIP users configured as members of three hospitality groups. Incoming calls to
the hospitality groups were delivered over an available virtual SIP user to FLAvoice. The calling
and called information from the SIP packets were used by FLAvoice to determine the type of call
and hence the service to provide. FLAvoice used the Abto VoIP SIP SDK for Windows to
support all SIP communications.

For the voicemail coverage scenarios, voicemail messages were recorded and saved on
FLAvoice. Two short codes were configured on IP Office and dialed by a dedicated virtual SIP
user to activate/deactivate Message Waiting Indicator (MWI). In the compliance testing, the
fourth virtual SIP user was configured for MWI activities. The Configuration Web Service is
used by FLAvoice to send updates to IP Office on guest name and user rights template as part of
check-in, check-out, and room change. Two user rights templates were set up on IP Office for
association with check-in and check-out guests.

FLAwvoice also supports the Property Management System (PMS) interface for integration with a
third-party PMS system for initiation of other hospitality features such as check-in, check-out,
and room change. In the compliance testing, the FLAvoice CHECK-INS AND CHECK-OUTS
MANAGER VIA IP tool was used for setting of necessary check-in, check-out, and room change
status to facilitate testing of voicemail, wakeup call, room status, minibar, name and user profile
template change features.

2. General Test Approach and Test Results

The feature test cases were performed manually. Calls were made from the PSTN and local
users to various hospitality groups for testing of various features. The PMS tool was used to
manually initiate check-in, check-out, and room change requests. The serviceability test cases
were performed manually by disconnecting and reconnecting the Ethernet connection to
FLAvoice.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent to
the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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Avaya recommends our customers implement Avaya solutions using appropriate security and
encryption capabilities enabled by our products. The testing referenced in these DevConnect
Application Notes included the enablement of supported encryption capabilities in the Avaya
products. Readers should consult the appropriate Avaya product documentation for further
information regarding security and encryption capabilities supported by those Avaya products.

Support for these security and encryption capabilities in any non-Avaya solution component is
the responsibility of each individual vendor. Readers should consult the appropriate vendor-
supplied product documentation for more information regarding those products.

For the testing associated with these Application Notes, the interfaces between IP Office and
FLAwvoice included the encrypted Configuration Web Service and non-encrypted SIP user
connections as requested by Global BHS.

2.1. Interoperability Compliance Testing

The compliance testing included feature and serviceability areas. The feature testing focused on
verifying the following on FLAvoice.
e Registration of virtual SIP users.
e VVoicemail recording, logging, and retrieval, with proper MWI activation/deactivation for
users with SIP, digital, and analog telephone types.
e Scheduling and delivering of wake-up calls, including retried attempts and escalation to
staff.
e Proper handling of room status and minibar calls.
e Use of Configuration Web Service to update guest name and user rights template associated
with check-in, check-out, and room change requests.

The serviceability testing focused on verifying the ability of FLAvoice to recover from adverse
conditions, such as disconnecting/reconnecting the Ethernet connection to FLAvoice.

2.2. Test Results

All test cases were executed and verified. The following is an observation on FLAvoice from
the compliance testing.

e For guests with English as the chosen language, FLAvoice expects scheduled time for the
wakeup call to be entered without any leading zero. For example, 2:30 is expected to be
entered as “230”. When entered as “0230” with a leading zero, then the wakeup call was
scheduled for 2:23.

2.3. Support
Technical support on FLAvoice can be obtained through the following:

e Phone: +1 (407)501-7500
e Email: support@aglobalbhs.com
e Web : http://globalbhs.com/support
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3. Reference Configuration
The configuration used for the compliance testing is shown in Figure 1.

The IP Office resources used in the compliance testing are shown in the table below.

Users Extensions
Staff 20021 (Digital)
Guests 20001 (Analog), 20041 (SIP)

Simulated

PSTN

ISDN PRI

IP, Digital,
IR DIg IP Office SIP User Global BHS
and chalog IP500V2 FLAvoice
Endpoints Configuration
Web Service
Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software Release/Version
Avaya IP Office on IP500V2 11.1.0.1.0
Avaya J129 IP Deskphone (SIP) 4.0.6.0.8
Avaya 1408 Digital Deskphone 48.02
2500YMGK Analog Phone NA
Global BHS FLAvoice 9.4.13
e Abto VolIP SIP SDK for Windows (SIPVoipSDK.dII) 4.11.406.1

Compliance Testing is applicable when the tested solution is deployed with a standalone IP
Office 500 V2 only.
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5. Configure Avaya IP Office

This section provides the procedures for configuring the IP Office systems. The procedures
include the following areas:

e Verify license

e Administer system LAN

e Administer SIP extensions

e Administer SIP users

e Administer hospitality groups
e Administer incoming call route
e Administer short codes

e Administer voicemail users

e Administer analog extensions
e Administer user rights

e Administer security settings

5.1. Verify License

From a PC running the IP Office Manager application, select Start = Programs = IP Office
- Manager to launch the application. Select the proper IP Office system, and log in using the
appropriate credentials.

The Avaya IP Office Manager IPO1-1P500V2 screen is displayed, where IPO1-1P500V2 is
the name of the IP Office system.

From the configuration tree in the left pane, select License (not shown) to display a list of
licenses in the right pane. Verify that there is sufficient license for 3" Party IP Endpoints and
with license Status being “Valid”, as shown below.

T Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X

File Edit View Tools Help

| A@Eallv 228

IPO1-1P500V2 v License b ? >
IP Offices | o - 7
=R BOOTP (2) A | License Remote Server
+-4% Operator (3)
=43y |PO1-IP500V2 Feature Instances Status Expiration Date Source )
i 3rd Party [P Endpoints 1384 |Valid ___[Never _______|PLDSNodal
53 B
e A0S M . Additional Voicemail Pro Ports 152 Valid Never PLDS Nedal
(#-+=» Control Unit (4)
-4 Extension (34) Avaya Contact Center Select 1 Valid Never PLDS Nodal
3] ﬁ User (36) Avaya |P endpoints 384 Valid Never PLDS Nodal
&+ Q Group (5) Avaya Mac Softphone 100 Valid Never PLDS Nodal
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5.2. Administer System LAN

From the configuration tree in the left pane, select System to display the IPO1-1P500V2 screen
in the right pane.

Select the LANL1 tab, followed by the LAN Settings sub-tab in the right pane. Make a note of
the IP Address, which will be used later to configure FLAvoice. Note that IP Office can support
SIP on the LAN1 and/or LANZ interfaces, and the compliance testing used the LAN1 interface.

'L- Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X

File Edit View Tools Help

LE-H ARER vy 228

IPO1-1P500V2 v System v IPO1-IP500V2 A

IP Offices E IPO1-P500V2 el Xl <1

- & BOOTP (2) A
) Operator (3)
7 IPO1-1P500V2 LAN Settings  VolP Network Topology

-

-1 Line (7) IP Address 192 . 168 200 134

[H-<= Control Unit (4) IP Mask 255.255 255 . 0
-4 Extension (34)
@@ User (36) Primary Trans. [P Address s 05, 0 0
-5@ Group (5)

RIPM
@-9% Short Code (83) ode
B Service (0) [] Enable NAT
- RAS (1) =
- Incoming Call Route Number Of DHCP IP Addresses 200 3
-8 WAN Port (0) DHCP Mode
-4 Directory (0) . : i
o Prrgfile(O) O Server O Client O DialIn @ Disabled Advanced

& @ Firewall Profile (1)

&=

System LAN1 |AN2 DNS  Voicemail Telephony Directory Services System Events SMTP  SMDR <« | »

None v

Select the VoIP sub-tab. Make certain that SIP Registrar Enable is checked, as shown below.
Retain the default values in the remaining fields.

Lo Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — m} X

File Edit View Tools Help

LE-dH EAREAlv 28

IPO1-IP500V2 v System > IPO1-IP500V2 v
IP Offices j = IPO1-IP500V2 £ X|o|<]>
:H' [PO-ISOO 2 System LANT |AN2 DNS Voicemail Telephony Directory Services System Events SMTP  SMDR ¢ | *
& System

1 Line (7) LAN Settings VolP Network Topology

#-<= Control Unit (4) 7L
-4 Extension (34) H.323 Gatekeeper Enable
;f’:-i User (36) Auto-create Extension Auto-create User  [[] H.323 Remote Extension Enable
[-33@ Group (5 : 720 2
B 3 Sholripc(ozie @3) H.323 Signaling over TLS |Disabled v 1720 2
4B Service (0)
@-of; RAS (1)
- Incoming Call Route SIP Trunks Enable

¥ WAN Port (0) .
2 Directory (0) SIP Registrar Enable

£ Time Profile (0) Auto-create Extension/User [T] SIP Remote Extension Enable
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5.3. Administer SIP Extensions
From the configuration tree in the left pane, right-click on Extension and select New = SIP

Extension from the pop-up list to add a new SIP extension. Enter the following values for the
specified fields and retain the default values for the remaining fields.

e Base Extension: An available extension number, in this case “20991”.
e Phone Password: A desired password for authentication.
e Confirm Phone Password: The same desired password.

‘i Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help
L} AERER v o2\
IPO1-1P500V2 v Extension ~ 8004 20052 o
IPOfices || ¥ SIP Extension: 8005 * e - vi<|> @
@& BOOTP (3) Extension VolP  T38 Fax
Operator (3) >
s IPO1-IP500V2 Extension ID |8005 |
“2 System (1)
-7 Line (7) Base Extension |20991 ‘
<= Control Unit (4)
8 Etension (29) Phone Password I"NN ‘
% g::;:lag) Confirm Phone Password "0000' ‘
-8 Short Code (81) Caller Display Type On
-G8 Service (0) iy
#-oflg RAS (1) Reset Volume After Calls O
4 Q Incoming Call Rou
@ WAN Port (0) Device Type Unknown SIP device
A Directory (0)
£17 Time Profile (0)
[ @ Firewall Profile (1) Location Automatic v
& IP Route (2)
@@ Account Code (2) Fallback As Remote Worker Auto v
% License (30)
g Tunnel (0) Module 2
#-§3 User Rights (8)
=-"¢ ARS (1) o D
i@ Location (0) v
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Select the VolP tab. Enter the following values for the specified fields and retain the default
values for the remaining fields.

Codec Selection:
Selected:

Media Security:

Reserve License:

“Custom”

Retain G.729 and applicable G.711 codec variants.
“Reserve 3rd party IP endpoint license”
“Disabled”

Repeat this section to add the desired number of SIP extensions. In the compliance testing, four
SIP extensions with base extensions of 20991-20994 were created.

T Avaya IP Office Manager IPO1-IP500v2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help
r5-dH ARERl v s 28
IPO1-IP500V2 ~ Extension ~ 8004 20052 b
7 SIP Extension: 8005 * ey - <> §
1| Extension VolP 38 Fax
g
=g P Address 0 0 0 0 [[] VolP Silence Suppression
[] Local Hold Music
Codec Selection Custom ¥ Re-invite Supported
lénjffiMW 64K 35 S(:.I?E:IESLAW 64K D
6.723.1 6K3 MP-MLQ G.729(a) 8K CS-ACELP Allow Direct Media Path
L E S
23>
Reserve License Reserve 3rd party IP endpoint license v
Fax Transport Support | None v
TDM-=>IP Gain Default e
IP->TDM Gain Default v
DTMF Support RFC2833 v
3rd Party Auto Answer | None v
Media Security Disabled v
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5.4. Administer SIP Users

From the configuration tree in the left pane, right-click on User and select New from the pop-up
list to add a new user.

Enter desired values for Name and Full Name. For Extension, enter the first SIP base extension
from Section 5.3. Retain the default values in the remaining fields.

Lol Avaya |P Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

Lo-H A@ERlv 28

IPO1-1P500V2 v User ~ 20041 Extn20041 v
IP Offices ] = <User:0>: * [ X|v|<|> &
g x, E0OTR 8] User Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln  Voice Recording Butt ¢ 4

-5 IPO1-IPS00V2 Name |sip2091 | A
1439 System (1)
H-T4 Line (7) Password I ‘

=» Control Unit (4)

& Extension (33) Confirm Password ‘ I

User (31) Unique Identity
-af Group (2)
8% Short Code (81) Conference PIN I I
i @ Senvice (0) Confirm Audio l |
ol RAS (1) Conference PIN

- Incoming Call Route

) WAN Port (0 Account Status Enabled 2
- Directory (0) Full Name IFLAvoice SIP-1 I
-4 Time Profile (0)

@@ Firewall Profile (1) Extension 120991 I

Select the VVoicemail tab, and uncheck Voicemail On, as shown below.

Lol Avaya IP Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

Lo-0 AEEARlv 28

IPO1-1P500V2 v User v 20041 Extn20041 v
lEI Z <User:0>: * g -8B X | v|<|> @
‘i: User  Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln Voice Recording Button Programm| « | *
E*"’ Voicemail Code ‘ l [] Voicemail On
Confirm Voicemail Code l | [] Voicemail Help
Voicemail Email { I [] Voicemail Ringback

Voicemail Email Reading

UMS Web Services

Enable GMAIL API
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5.5. Administer Hospitality Groups

From the configuration tree in the left pane, right-click on Group and select New from the pop-
up list to add a new group. This group will be used to deliver voicemail calls to FLAvoice.

Enter desired values for Name and Extension. For Ring Mode, select “Rotary” from the drop-
down list. Retain the default values in the remaining fields.

In the User List sub-section, add the desired SIP users from Section 5.4 as members, as shown
below. In the compliance testing, three SIP users were configured as members.

'_l: Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X

File Edit View Tools Help

L5-H @Al v -2

IPO1-IP500V2 v Group v 20901 FLAvoice VM v
IP Offices | = Rotary Group FLAvoice VM: 20901 ef -l | X[ v]<|>
@& BOOTP (2) Group  Queuing Overflow Fallback Voicemail Voice Recording Announcements SIP
(4% Operator (3)
5 IPO1-1P500V2 | Name ‘FLAvoice VM ‘ Profile Standard Hunt Group
-2 System (1] . )
i.é%y |pO1- | Extension ‘20901 ‘ [] Exclude From Directory
-1 Line (7) : » System Default (15;
<= ControlUi| Ring Mode Rotary No Answer Time (sec) ystem Default (15)
};E <& Extension | g Music Source No Change ™.
[+ ﬂ User (36)
-8 [IEAB] | Ring Tone Override None v
-9
S Sho'jt Sol Agent's Status on No-Answer
@ Service (0) Applies To None v
[ RAS
& & (1? User List
- Incoming
- \[I)\{Al;ltport Extension Name
-4 Directory | .
£7) Time Profi 20991  sip20991
w-@ Firewall Pr 20992 sip20992
- Jll IP Route (; 20993 sip20993
(@@ Account C

Select the VVoicemail tab, and uncheck Voicemail On, as shown below.

Lol Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X
File Edit View Tools Help
L5-H A@EA v 28

IPO1-IP500V2 v Group v 20901 FLAvoice VM v

IP Offices || = Rotary Group FLAvoice VM: 20901 ek - X[ vi<|>

@& BOOTP (2) Group Queuing Overflow Fallback Voicemail Voice Recording Announcements SIP
[#-¢% Operator (3)

- IPO1-IPS00V2 | Voicemail Code ] | [ Voicemail On
=% System (1] € g 4
L5y |PO1-1| Confirm Voicemail Code | |

11 Li
; TA' tlzre\t(r?l Ui Voicemail Email I l [ Voicemail Help
[#-4 Extension [J Broadcast
@@ User (36)
) Off Copy Forward Alert [J UMS Web Services
8% Short Cod
@ Service (0)
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Repeat this section to create the groups shown below. In the compliance testing, these groups
were configured with the same three SIP users and were used for delivering calls to FLAvoice
for various hospitality features.

Extension Name Hospitality Feature
20901 FLAvoice VM Voicemail
20902 FLAvoice Wakeup Wakeup Call
20903 FLAvoice Rm Bar Room Status and Minibar

The created groups are shown in the left pane of the screenshot below.

Ll Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95]

File Edit View Tools Help
2E-H Elﬂ« 25
IPO1-IP500V2 v Group v 20901 FLAvoice VM v
IP Offices = Rotary Group FLAvoice VM: 20901 e -8 | X | v|<|>
@R BOOTP (2) Group Queuing Overflow Fallback Voicemail VoiceRecording Announcements SIP
Operator (3)
5 IPO1-IP500V2 Name )FLAvoice VM ’ Profile A
=-%%9 System (1) i .
=% [PO1-IP500V2 Extension ;20901 I [] Exclude From Directory
-1 Li
'T' I(.:I::tf?l Unit (4) Ring Mode Rotary v No Answer Time (sec)
: UExter1(53i;>)n (4) Hold Music Source No Change v
H Ser
g %WP (3) Ring Tone Override None v
i 20903 FLAvoice Rm Bar b
&1 20901 FLAvoice VM :gell';tess -lS'ct,atus on No-Answer None <
35| 20902 FLAvoice Wakeup SP ¥
43§ 29000 Main sepint
4| 29001 Secondary Extension Name
[+-8% Short Code (83) ;
B Service (0) 20991 sip20991
o RAS (1) 20992 sip20992
E‘:'@ Incoming Call Route (3) 20993 sip20993
¥ WAN Port (0)
S Directory (0)
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5.6. Administer Incoming Call Route

If necessary, create an incoming call route to route incoming calls to the hospitality groups. In
the compliance testing, the pre-existing incoming call route for ISDN PRI line with the PSTN
can route to any five-digits extension on IP Office.

As shown in the screen below, the Incoming Number for ISDN PRI line “9” was
“73285XXXXX”, which used five single digit wildcards “X” to allow the last five digits to be
any number.

_'_l'_' Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] = O X
File Edit View Tools Help

L5-d AEER v 28

IPO1-1P500V2 ¥ Incoming Call Route v 9 73285XXXXX i
IP Offices =] 9 73285XXXXX ok -8 X vi<]|>
- IPO1-IPS00V2 A | Standard Voice Recording Destinations
=439 System (1)
45y |PO1-1P500V2
B- T4 Line (7) ) Bearer Capability Any Voice b
(<= Control Unit (4)
-4 Extension (34) Line Group ID ’9 V}
@@  User (36)
5§ Group (5) Incoming Number ‘73285XXXXX I
(8% Short Code (83)
B Service (0) Incoming Sub Address ’ I
oz RAS (1) 5
=P Incoming Call Route (3) Iricotming CHI ’ I
-~ 18 +173285X0KKX tocale v
[ 11 9 73285XXXXX
3 @ 9 85000 Priority 1-Low Y
-8 WAN Port (0)
-4 Directory (0) Tag ’ .
£ Time Profile (0)
® @ Firewall Profile (1) Hold Music Source System Source b
(-[ill IP Route (2
B = Acco:jnt (Ct))de (2) Ring Tone Overide ’None i i

In the Destinations tab, the use of “#” in the Destination field enables routing to be based on
“XXXXX” from the Incoming Number field above. Therefore, incoming calls to 7328520901
gets routed to the FLAvoice VM group with extension 20901 configured in Section 5.5.

Ll Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Tools Help

Lo-d AEEA v o228

IPO1-1P500V2 ¥ Incoming Call Route v 973285XXXXX v
IP Offices =] 9 73285XXXXX ok -8 X vi<l>
-3 IPO1-IP500V2 A | Standard Voice Recording Destinations
=439 System (1)
L..%%y IPO1-IP500V2 | TimeProfile Destination ) Fallback Extension __|
-1 Line (7) > | Default Value |# 2 M
-z Control Unit (4) %
(-4 Extension (34)
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5.7. Administer Short Codes

From the configuration tree in the left pane, right-click on Short Code and select New from pop-
up list to add a new short code for deactivation of MWI.

For Code and Telephone Number, enter the values exactly as shown below, as required by
FLAvoice. For Feature, select “Display Message”. Retain the default values in the remaining
fields.

" Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X

File Edit View Tools Help

Lo-d AEER v o2

IPO1-IP500V2 v Short Code ¥ 9908000 7
IPOffices || <Short Code:0>: Dial* of -BIXIvi<l>
@-& BOOTP (3) Short Code
[#-¢# Operator (3)
=% IPO1-IP500V2 Code *60"N# |
(%% System (1)
=7 Line (7) Feature Display Message v
(<= Control Unit (4) P "
(-4 Extension (33) Telephone Number |N Mpilbox W0 |
@-§ User(35) .
0
5-2% Group (5) Line Group ID | Vl
38 1 ] Short Code (81) Locale v
@ Service (0)
-ofg RAS (1) Force Account Code O
e e Incoming Call Route Force Authorization Code []
-#8 WAN Port (0)

Repeat this section to add another short code for activation of MWI, with values exactly as
shown below. In the compliance testing, these two short codes are dialed by the fourth virtual
SIP user dedicated for MWI activities.

% Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X

File Edit View Tools Help

Lo-d AR vy 228

IPO1-1P500V2 v Short Code v *60*N# 4
IPOfices || ¥ <Short Code:0>: Dial* o B X[ v<]|>
- & BOOTP (3) Short Code
[#-¢# Operator (3)
s IPO1-IPS00V2 Code *617N2 |
“2 System (1)
-4 Line (7) Feature Display Message v
[H-<= Control Unit (4) AR ..
-4 Extension (33) Telephone Number |N :Mailbox Msgs=1 |
@-§ User (35) .
538 Group (5) Line Group ID |0 Vl
8 T Short Code (82) Locale 9
@ Service (0)
-ofg RAS (1) Force Account Code O
e % l\lr:IcAT\lmI;n?‘tfg)” Route Force Authorization Code []
“
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5.8. Administer Voicemail Users

From the configuration tree in the left pane, select the first user that will be using FLAvoice for
voicemail, in this case “20001”. Enter desired Name and Full Name. Retain the default values
in the remaining fields.

E Avaya |P Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - (] X
File Edit View Tools Help
2o-dAEEA v 228
IPO1-1P500V2 v User v 20001 Extn20001 -
IP Offices = Extn20001: 20001* -8 X v<|> @
2@ User(36) " | User  Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln  Voice Record| ¢ [
--§rg RemoteManager :
-4k NoUser Name |Room 20001 | A
== 3 20001 Extn20001
g 20002 Extn20002 Password | |
@ 20003 Extn20003 )
@ 20004 Extn20004 Confirm Password ‘ I
~§ 20005 Extn20005 Unique Identity
@ 20006 Extn20006
2 20007 Extn20007 Conference PIN
i
~§ 20008 Extn20008 Confirm Audio I I
g 20009 Extn20009 Conference PIN
g 20010 Extn20010
Al
~§ 20011 Extn20011 ccount Status Enabled N
§ 20012 Extn20012 Full Name [Room 20001 |
@ 20013 Extn20013
% 4 Extension 20001
20014 Extn20014

Select the Voicemail tab. Uncheck VVoicemail On, as shown below.

E Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X

File Edit View Tools Help

IPO1-1P500V2 v User v 20001 Extn20001 >,

IPOfiices || F Extn20001: 20001° -8 X vi<|> @
Bi sex C0) ~ | User Voicemail DND  Short Codes Source Numbers Telephony Forwarding Dialln Voice Recording | ¢ | »
. g RemoteManager :

~

§rm NoUser Voicemail Code ’ l [] Voicemail On

. |
§ 20002 Extn20002 Confirm Voicemail Code ‘ I [ Voicemail Help
g gm g::gm Voicemail Email I ’ [] Voicemail Ringback
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Select the Forwarding tab. Check Forward On Busy, Forward On No Answer, and Forward
Internal Calls. For Forward Number, select the FLAvoice VM group extension from Section
5.5. Retain the default values in the remaining fields.

Repeat this section for all users using FLAvoice for voicemail. In the compliance testing, the
voicemail users consisted of two guests with extensions 20001 and 20041, and one staff with
extension 20021.

File

Edit View Tools

25-d AEER v - 28

IPO1-1P500V2

v User

Lol Avaya |P Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95]

Help

~ 20001 Extn20001 d

IP Offices

I

£

Extn20001: 20001*

k-8 X|v<|> @

2 e 2 e 2 e D I G D I R D 3 D D 3 D I 2

=  User (36)
-4 RemoteManager
-4 NoUser

20001 Extn20001

20002 Extn20002
20003 Extn20003
20004 Extn20004
20005 Extn20005
20006 Extn20006
20007 Extn20007
20008 Extn20008
20009 Extn20009
20010 Extn20010
20011 Extn20011
20012 Extn20012
20013 Extn20013
20014 Extn20014
20015 Extn20015
20016 Extn20016
20017 Extn20017
20018 Extn20018
20019 Extn20019
20020 Extn20020
20021 Extn20021
20022 Extn20022
20023 Extn20023

A

User Voicemail DND

Block Forwarding

Follow Me Number

Forward Unconditional

Forward Number

Forward On Busy
Forward On No Answer

Forward Number

Forward Internal calls

Short Codes Source Numbers Telephony Forwarding Dial In

O

|20901

Voice Recording | ¢ | *
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5.9. Administer Analog Extensions

For voicemail users with analog telephones, the MWI setting on the analog extension may need

modification, depending on the type of the analog telephone. In the compliance testing, one

analog telephone with type 2500YMGK was used, which required change to the default MWI

setting.

From the configuration tree in the left pane, select Extension, followed by the extension
corresponding to the analog telephone. In this case, the extension is “20001”. Select the

Analogue tab.

For Message Waiting Lamp Indication Type, select the proper MWI mode for the analog

telephone, in this case “On”.

Repeat this section to configure all analog extensions as necessary.

Ll Avaya |P Office Manager IPO1-1P500V2 [11.1.0.1.0 build 95] - X
File Edit View Tools Help
L5-d AEEW v -2 %8
IPO1-IP500V2 ~ Extension ~ 4920001 v
IP Offices ] 7 Analogue Extension: 49 20001* o Xlwvli<|[>§
El-4 Extension (34) A | Extension Analogue
& 449 20001
- 50 20002 Equipment Classification Flash Hook Pulse Width
-4 51 20003 .
oy 52 20004 O Quiet Headset Use System Defaults
- 53 20005 (O Paging Speaker = =
- 54 20006 s -
-4y 55 20007 @ Standard Telephone
-4 56 20008 50 Z
-8 101 20009 Door Phone 1
-4 102 20010
Ph 2
& 10320011 PoorPhone P
-y 104 20012 O IVR Port essage Waiting Lamp Indication Type
<& 10520013 )
-4 106 20014 O FAX Machine On v
-4 107 20015
& 108 20016 () MOH Source
- 109 20017 - 100 +
& 11020012 Hook Persistency 3] ms
-4 11120019
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5.10. Administer User Rights

From the configuration tree in the left pane, right-click on User Rights (not shown) and select
New to create a new user rights template. Enter a desired Name to designate user rights for
guests in the check-in state and retain the default values in the remaining fields.

Lol Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] - O X

File Edit View Tools Help

25-d ARy s28

IPO1-IP500V2 v User Rights v Agent d

IP Offices |E7 <User Rights:0>" o B X|vx<]|>

== System (1) A
%%y |PO1-IPS00V2
-7 Line (7) Name |Checkin
(<= Control Unit (4)
+-4 Extension (33) Locale
@@ User(35)
-59§ Group (5)

(- @% Short Code (83)
@B Service (0)
ol RAS (1) 5 v Not part of User Rights
ET'Q Incoming Call Rout

User Short Codes Button Programming Telephony User Rights Membership  Voicemail Forwarding

~ Not part of User Rights

Priority

Create another user rights template to designate guests in the check-out state. For the check-out
template, also select the Telephony tab and check Enable outgoing call bar, as shown below.

T Avaya IP Office Manager IPO1-IP500V2 [11.1.0.1.0 build 95] — O X

File Edit View Tools Help

ro-d AEER] v s 2%

IPO1-1P500V2 v User Rights v CheckOut o
IPOffices  ||= CheckOut g -8 X ve<l>

& T" ‘L}‘ IP(%HPSOOV?' Al User Short Codes  Button Programming  Telephony  User Rights Membership  Voicemail Forwarding

114 Line (7
&< Control Unit (4) Call Settings  Supervisor Settings  Multi-line Options  Call Log o
+-4 Extension (34) )
& & User (36) Intrusion
-3 Group (5) [ Can Intrude Not part of User Rights
(-@% Short Code (83)

-8 Service (0) Cannot Be Intruded Not part of User Rights
o RAS (1)
& Q Incoming Call Route [[] Deny Auto Intercom Calls Not part of User Rights

&8 WAN Port (0) i

- Directory (0) Force Login

£ Time Profile (0)
w-@ Firewall Profile (1)
-Jll IP Route (2)
(+-8m Account Code (2)

[[] Enable Force Login Not part of User Rights

Force Account Code

-8 License (30) [[] Enable Force Account Code Not part of User Rights
- Tunnel (0)
=-§3 User Rights (10] Inhibit Off-Switch Forward/Transfer
a_ ] g (10)
g' :g:ﬁtation [[] Enable Inhibit Off-Switch Forward/Transfer Not part of User Rights
H ']
g' Ef\sesckln Outgoing Call Bar
H ']
g. Enable Outgoing Call Bar Not part of User Rights
iy Default
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5.11. Administer Security Settings
Select File = Advanced => Security Settings from the top menu.

The Avaya IP Office Manager— Security Administration screen is displayed. From the
configuration tree in the left pane, select Security = Services to display the Service:
Configuration screen in the right pane.

For Service Security Level, select “Unsecure + Secure” as shown below. The additional
“Secure” level is needed for the Configuration Web Service interface.

Lol Avaya IP Office Manager - Security Administration - IPO1-IP500V2 [11.1.0.1.0 build 95] - O X
File Edit View Help
Security Settings Service: Configuration
= £ Security Service Details
- General S—
-5 System (1) Name ICorrflgura’tlon
=-0 Host System [IPO1-P500v2
i3 Rights Groups (20)
G-y Service Users (14) Service Port l50804, 50805
Service Securty Level | Unsecure + Secure
Service Access Source | Unrestricted
TLT; Reviewed: Solution & Interoperability Test Lab Application Notes 19 of 33

SPOC 12/9/2020

©2020 Avaya Inc. All Rights Reserved.

FLAvoice-IPO111




6. Configure Global BHS FLAvoice

This section provides the procedures for configuring FLAvoice. The procedures include the
following areas:

e Launch FLAvoice

e Administer PBX

e Administer channel functions

e Administer mailboxes

e Administer wakeup call

e Administer room status and minibar

e Administer integration with PMS

e Administer messages and notification settings

6.1. Launch FLAvoice

From the FLAvoice server, double-click on the FLAvoice icon shown below, which was created
as part of installation.

D

FLAvoice

The FLAvoice screen below is displayed, where “Avaya DevConnect Certification” is the
customer name picked up from the applied license file as part of installation.

Select Files = Unlock Access to Settings from the top menu and enter the appropriate
credentials in the subsequent screen (not shown) to unlock settings. The FLAvoice screen is
displayed again and updated to allow access to settings.

Select File - Settings from the top menu.

FLAvoice E=RCEEPS
Files Reports Wake-Up Call Weather Forecast Emergency Help
Avaya DevConnect Certification
<< type here information about access >>
CHANNEL INFORMATION (Activating channel SIP 3 from 8}.. Musicon Hnld] Voice Occupation I MUK fing l
Cnannelsl Last Callsl Menus Llsage] essages
1.0
09 +
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6.2. Administer PBX

The Settings screen is displayed. Select the PBX tab. For PBX model, select the value shown
below. Retain the default values in the remaining fields and click Configure SIP parameters.

Settings - v.9.4.13

Hotel - Express Check-out I Hotel - Wake-up Call | Hotel - Room Status and Minibar I Hotel - Integration with PMS | Hotel - Call Accounting I Hotel - Take My Tray I Apps I
SNMP | Tools via IP I Hotel - Broadband Internet | Hotel - Emergency Calls I Hotel - Room Service | Hotel - Room Hygienization I Hotel - Weather Forecast I
Messages Luopl Security Modulel Music on Hold I Pop-up Notification | Call queuing I Fax Mail and Server I Outside Line Requestl
Messages, Notifications and E-Mailsl Messages and Alarms | General seﬂingsl Pre-Paid Telephonyl Access Controll Polling I Technical Support NRI
Channel Functi I Mail I Auto-Attendant I Redirections I Main Window and Ownerl Voice Channels I

PBX model (ordered by

manufacturer and model): |AVAYA model IP Office Release 11 (SIP) | )

Connection via SIP extensions. If used with PEXCONTROL then web service must be enabled on IP Office (for example, for
blocking/unblocking extensions). MWl control is done through SIP Natify for third-party telephones. It has special treatment

Set up PEX Integration...
for Asserted-Identity to contain multifunction code.

Configure SIP parameters...

PDF with information about PBX configuration is available at:
C:AProgram Files [86)\FLAvoice\PBXs\PDF\PDF_AVAYA modelo IP Office Release 11 (SIP).pdf

C ling d
Flash time: 450  ms [originally: 450 ms) [Recommended: 100 ms]
* |se
Pause time: 1200 ms [originally: 1200 ms)
Outside line access code:

o
[~ Show number in tab names. END SETTINGS
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The SIP account settings screen is displayed. For SIP Proxy, enter the pertinent LAN IP
address of IP Office from Section 5.2. For UDP Port, enter “5060”. In the channel entries sub-
section, enter the extension and password of each SIP extension from Section 5.3. Retain the

default values in the remaining fields.

.

SIP account settings - v.9.4.13

PEX: AVAYA model IP Office Release 11 [SIP)

SIP Prosy (IPvd): 152 . 1€5.200.134
Port: s0en
Transport: | UppP vI [Recommended: LUDF]

i~ Dialing detection

Listen IP: I
Outbound Proxy: I
Realm: l

IP port for CSTA: [s0en

[V Ao

rf.'

vV bcc

_ Channel Extension number Password Authentication ID

1 20991 123456
2 20992 234567
3 20993 345678

> 4 20994 456789

- CODEC to be used by SIP extensions [only 1 can be in use at a time)

CODEC: |c72%a

LI [Recommended: G723a]

]
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6.3. Administer Channel Functions

The Settings screen is displayed again. Select the Channel Functions tab to display the screen
shown below.

Click the Function of the channel field for the first channel and select pertinent function value
from the drop-down list. Repeat as necessary for remaining channels.

Settings - v.9.4.13
Hotel - Express Check-out I Hotel - Wake-up Call ] Hotel - Room Status and Minibar | Hotel - Integration with PMS ] Hotel - Call Account
SNMP ] Tools via IP I Hotel - Broadband Internet I Hotel - Emergency Calls ] Hotel - Room Service ] Hotel - Room Hygienization ] Hotel -
Messages Loop ] Security Module l Music on Hold I Pop-up Notification | Call gueuing ] Fax Mail and Server ] Outside Line Request ]
Messages, Notifications and E-Mails | Messages and Alarms l General settings I Pre-Paid Telephony l Access Control ] Polling I Technical
PBX Channel Functions ] Mailboxes I Auto-Attendant l Redirections I Main Window and Owner] Voice Channels ]

PBX Model: AVAYA model IP Office Release 11 (SIP)

CHANNEL] Function of the channel Language
1 CHANNEL WITH NO FUNCTION ASSIGNED YET hd English
2 CHANNEL WITH NO FUNCTION ASSIGNED YET English
3 CHANNEL WITH NO FUNCTION ASSIGNED YET English
4 CHANNEL WITH NO FUNCTION ASSIGNED YET English

In the compliance testing, the first three channels correspond to the first three SIP extensions in
Section 5.3 and were configured for multi-function; the fourth channel corresponds to the fourth
SIP extension in Section 5.3 and was configured for MWI activities.

Click Set up Multi-function.

Settings - v.9.4.13
Hotel - Express Check-out | Hotel - Wake-up Call | Hotel - Room Status and I.|inibar| Hotel - Integration with PMS ] Hotel - Call Accounting ] Hotel - Take MyTrayl Apps I
SNMPI Tools via IP] Hotel - Broadband Imernet] Hotel - Emergency Calls] Hotel - Room Service| Hotel - Room Hygienizati ] Hotel - Weath Forecast]
Messages Loopl Security Module] Music on Hold ] Pop-up Notification I Call gueuing | Fax Mail and Server I Outside Line Requestl
Messages, Notifications and E-Mailsl Messages and Alarms | General seftings ] Pre-Paid Telephony | Access Controll Poliing I Technical Support NRI
PBX Channel Functions ] Mailboxes | Auto-Attendant l Redirections I Main Window and Ownerl Voice Channels |
PBX Model: 4VAYA model IP Office Release 11 (SIP) W A R N I N G
CHANNE! Function of the channel | Language
Multi-function (incoming and outgoing) English Incorrect setting of channel
2 Multi-function (incoming and outgoing) English functions may cause
3 Multi-function (incoming and outgoing) English malfunctioning of the WHOLE
4 Notification about new message (incoming and outgoing) English system. Only change these
parameters if you are
ABSOLUTELY SURE of the new
settings being programmed.
Set up multi-function...
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The Multi-function of the channels for screen is displayed. Click Include (not shown).

Multi-function of the channels for - v.9.4.13 'AVAYA model IP Office Release 11 (SIP)'

| Code | Function of the channel

Description |

The Add Multi-function screen is displayed next. For Code, enter the first hospitality group
extension from Section 5.5. For Function, select the applicable function. For Description,
enter the first hospitality group name from Section 5.5. Note that the group name must match

exactly, as required by FLAvoice.

Add Multi-function - v.9.4.13

Code: 20901

Function: IVoice Mail + Auto-Attendant (incoming) zl

Description: [FLAwvaice Vi

Add... Cancel...

Repeat and add a multi-function for each hospitality group extension from Section 5.5. In the

compliance testing, three entries were created as shown below.

Multi-function of the channels for - v.9.4.13 'AVAYA model IP Office Release 11 (SIP)'

Code Function of the channel | Description
Voice mail + Auto-attendant (incoming) FLAvoice VM
20902 Wake-up Call and Wake-up Programming (incoming and outgoing) FLAvoice Wakeup
20903 Room Status and Minibar (incoming) FLAvoice Rm Bar
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6.4. Administer Mailboxes

From the Settings screen, select the Mailboxes tab to display the screen below. Click
Mailboxes Settings.

Settings - v.9.4.13

Hotel - Express Check-out | Hotel - Wake-up Call ] Hotel - Room Status and Minibar ] Hotel - Integration with PMS | Hotel - Call Accounting | Hotel - Take My
SNMP ] Tools via IP I Hotel - Broadband Internet I Hotel - Emergency Calls ] Hotel - Room Service I Hotel - Room Hygienization | Hotel - Weather Forecast I
Messages Loop I Security Module I Music on Hold l Pop-up Notification ] Call queuing I Fax Mail and Server ] Outside Line Reguest I
Messages, Notiﬁcations_ i I Messages and Alarms I General settingsl Pre-Paid Telephonyl Access Controll Poliing I Technical Support NRI
PBX ] Channel Functions : i| Auto-Attendant I Redirections I Main Window and Owner] Voice Channels ]

Mailboxes Settings...

Follow reference [2] to create a mailbox for each staff and guest extension from Section 3. Set

Type of the extension to “guest” for guest mailboxes and to “service” for staff mailbox, as
shown below.

Mailboxes Settings - v.9.4.13
[ Mailbox ' Enabled V E}dension V Ex?ension is digital V Password V User's full name Type ofmg extension
» 20001 v 20001 B Avaya Analog guest L]
[ 20021 v 20021 I 20021 Avaya Digital service
20041 v 20041 B Avaya SIP guest
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6.5. Administer Wakeup Call

From the Settings screen, select the Hotel — Wake-up Call tab to display the screen below.
Configure the Wake-up call settings sub-section as desired.

In the How to alarm if the guest doesn’t answer the wake-up call sub-section, check Call the
extension, and enter the staff extension from Section 3 as shown below. Retain the default
values in the remaining fields.

Settings - v.9.4.13
SNMP I Tools via IP I Hotel - Broadband Internet I Hotel - Emergency Calls I Hotel - Room Service] Hotel - Room Hygienizati I Hotel - Weath Forecast’
Messages Loop ] Security Module I Music on Hold I Pop-up Notification l Call queuing ] Fax Mail and Server I Outside Line Request |
Messages, Notifications and E-Mails | IMessages and Alarms | General settings] Pre-Paid Telephunyl Access Controll Polling | Technical Support NR]
PBX | Channel Functions | Mailboxes | Auto-Attendant | Redirections | Main Window and Owner | Voice Channels |
Hotel - Express Check-out Hotel - Wake-up Call | Hotel - Room Status and Minibar | Hotel - Integration with PMS | Hotel- Call Accounting | Hotel - Take My Tray | Apps |

Wake-up call settings , ~How to alarm if the guest doesn't answer the wake-up call .‘
Altempts to set the alam clock: r j Recommended: 3 @ Alam is independent of the PEX identification in the network.
[ Sendane eE ot
Number of rings for wake-up call I'— j Recommended: 4 Addresses I .
i 7 = R ded: 3
Db ofistouplsfoiipiake o L— =l Scommence v Call the extension: 20021 Set alterative extension...
Interval between 2 attempts: ﬁ— j min Recommended: 2
[ Print a waming at the default printer.
[~ Prin
Time interval [min] for reinforcement call 1 ™ SendSh |
1 4 N
off 2 34 56 7 8 9 £ Alam Sy ‘

When restarting the computer ! .
5 1~ Groups of extensions for the Wake-up call
¥ Tum off wake-up call if already overdue. |

Assign group... Set the wake-up call for a group... |
Assisted wake-up call 1 = 3 2 % 2
1~ Mailbox types (quest, service, transit, businness|
Extension of the assisted wake-up call P Lg - I ) o — I
[This extension will receive a call from the system asking it to manually wake a guest up) - o pes ~ SirB Reissne:
—Wake-up calls report 1 Special settings
~Wake-up self test 1 Erase report... I Special settings... I
[~ Enable wake-up self test. - ;
Voice-mail's group number
Wake-up call options...
. END SETTINGS
[ Show number in tab names. Voice channels will need to reload
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6.6. Administer Room Status and Minibar
From the Settings screen, select the Hotel — Room Status and Minibar tab to display the screen
below. Click Room Status and Minibar Settings.

Settings - v.9.4.13
SNMPI Tools via |P| Hotel - Broadband |nternet| Hotel - Emergency Calts] Hotel - Room Servicel Hotel - Room Hygienization | Hotel - Weather Forecastl
Messages Loop | Security Module | Music on Hold | Pop-up Notification | Call queuing | Fax Mail and Server | Outside Line Request |
Messages, Notifications and E~Mails| Messages and Alarms I General settings I Pre-Paid Telephonyl Access Controll Polling I Technical Support NR]

PBX | Channel Functions | Maiboxes | Auto-Attendant | Redirections | Main Window and Owner | Voice Channels |
Hotel - Express Check-out ] Hotel - Wake-up Call ; Hotel - Room Status and Minibar | Hotel - Integration with PMS ] Hotel - Call Accounting ] Hotel - Take My Tray | Apps

Room Status and Minibar Settings...

6.6.1. Room Status

The Configure Room Status and Minibar screen is displayed. In the Room Status sub-
section, check Enable Room Status and retain the default values in the remaining fields. Select

Define voice files for room status feedback.

Conﬁgure Room Status and Minibar - v.9.4.13
1~ Room Status

¥ Enable Room Status.
1~ How the housekeeper informs about Room Status 1

& Explicitly dialing available codes. Define voice files for room status feedback...

Maximum code length: ,1_21

(" Choosing room statuses from voice menu. Define menu with Room Status option

& Always accept Room Status irespectively of the apartment being checked-in or checked-out. V¥ Accept only 1 single room status posting per call
" DOnly accept Room Status if the apartment is checked-in.

The Voice file settings for Room Status screen is displayed next. Follow reference [2] to create
desired room status and corresponding voice files. In the compliance testing, two room status

entries were created as shown below.

Voice file settings for Room Status - v.9.4.13
Set the codes for room status below, as well as the respective voice file
Code Description Voice file
4 Clean and Vacant C:\Program Files (x86] woice\Sound Files\Phrases for Room status\Clean and Vacant.wav
2 Clean and Occupied R
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6.6.2. Minibar

The Configure Room Status and Minibar screen is displayed again. In the Minibar sub-
section, check Enable Minibar and retain the default values in the remaining fields. Select

Define voice files for Minibar Products feedback.

)

Configure Room Status and Minibar - v.9.4.13

~Room Status
V¥ Enable Room Status.

— How the housekeeper informs about Room Status
& Explicitly dialing available codes.

Mazimum code length: h_'j

(" Choosing room statuses from voice menu.

Define voice files for room status feedback... |

Define menu with Room Status options |

(¢ Always accept Room Status irespectively of the apartment being checked-in or checked-out.
" Only accept Room Status if the apartment is checked-in.

|V Accept only 1 single room status posting per call.

~ Minibar
¥ Enable Minibar.
Mazimum code length: [1_2‘ Maximum quantity length: ,1_j
(& Always accept Minibar irespectively of the apartment being checked-in or checked-out.

" Only accept Minibar if the apartment is checked-in.

Define voice files for Minibar Products feedback... |

v Accept only 1 single minibar posting per call.

The Voice file settings for Minibar products screen is displayed next. Follow reference [2] to
create desired minibar products and corresponding voice files. In the compliance testing, two

minibar entries were created as shown below.

Voice files settings for Minibar products - v.9.4.13
Set the codes for products below, as well as their voice files
Code Product Price Voice file (singular)
1 Chocolate bar 0 C:\Program Files (x88)\FLAvoice\Sound Files\Products for Minibar'Chocolate bar.wav
2 Bottle of water 0
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6.7. Administer Integration with PMS

From the Settings screen, select the Hotel — Integration with PMS tab to display the screen
below. Select Configure PBXCONTROL for Avaya IP Office via web service.

Settings - v.9.4.13

SNMPI Tools via IP] Hotel - Broadband Internetl Hotel - Emergency Calls I Hotel - Room Servicel Hotel - Room Hygienizati ] Hotel - Weath Forecastl
Messages Laapl Security Modulel Music on Hold I Pop-up Notification I Call queuing ] Fax Mail and Server ] Outside Line Request]

Messages, Notifications and E-Mails I Messages and Alarms I General settings I Pre-Paid Telephony I Access Control I Polling | Technical Support VR |
PBX | Channel Functions | Mai | Aut | Redirections | Main Wi nels |
Hotel - Express Check-out I Hotel - Wake-up Call ] Hotel - Room Status and Minibar Hotel - Call Accounting ] Hotel - Take My Tray ] Apps I

-~ Type of integration with PMS -

| Standard Informatec integration via textile (TXT) | 7y [ Allow notification about new messages using the extension.

- = V' Allow natification about new messages by light indicator.
5 v Allow natification about new messages by extemal phone number.
Specify languages... ¥ Allow notification about new messages via pager.

I Use independent Hotel Solution.

V =00 l Configure PBXCONTROL for Avaya IP Office via web service... l

fE st s s e [™ Send'to the PBX only the associated extensions.

v In commands for the PBX, replace with hyphen non-letter and number
characters. It is recommended to check this option.

The pop-up screen below is displayed. For User and Password, enter the pertinent
administrative credentials for IP Office.

Configuration of PBXCONTROL for Avaya IP Office via web service - v.9.4.13

Name: l[ilE'-.-'I:Z-:xrmﬁrzi Compliance Test with Avaya IP Office

Server: [192.168.200.134
Port: IUse default | (standard: 50805)
User: |
Password: |
oK [
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6.8. Administer Messages and Notification Settings

From the Settings screen, select the Messages, Notifications and E-Mails tab to display the
screen below. Click on Messages, Notifications and E-Mails Settings.

Settings - v.9.4.13
PBXI Channel Funmions] Mailb

Messages, Notifications and E-Mails Settings...

] Auto-Attendant I Redirections ] Main Window and Ownerl Voice Channels ]
Hotel - Express Check-out | Hotel - Wake-up Call | Hotel - Room Status and Minibar ] Hotel - Integration with PMS I Hotel - Call Accounting I Hotel - Take My Tray I Ap
SNMP ] Tools via IP I Hotel - Broadband Internet I Hotel - Emergency Calls I Hotel - Room Service] Hotel - Room Hygienization l Hotel - Weather Forecast]
Messages Loopl Security Module I Music on Hold ] Pop-up Notification I Call queuing ] Fax Mail and Server I Outside Line Request]
Messages, Notifications and E-Mails I Messages and Alarms | Generalsettings | Pre-Paid Telephony | Access Control | Poling | Technical Support IVR |

The Messages and Notifications Settings screen is displayed. Check Disregard dialing when

recording messages as shown below.

-
Messages and Notifications Settings - v.9.4.13

~ Minimum length of a message which can be recorded
{
P

record 1s 2s 3s 4s 5s Es 7s
all

Mazimum length of a message which can be recorded

| , ) ' ' f
without 1 2 3 4 5

lirnit min min min min min
Time schedule for automatic notification about new messages

[V Notify (by telephone) from Monday to Friday.
Notify from: {00:00  to |23:59
v Also notify during weekends [saturdays and sundays).

- Time interval between consecutive notifications -
|

Y I A O e R L B N A R e e S I R A G IR R Ty S A Oy

off 10 20 30 40 50 60
min min min min min min

~ Number of rings for notification by internal extension

Set up Caller ID List... l

Define notification by internal pager... l

[v Disregard dialing when recording messages.

—
I Tum OFF the light indicator only after the last message is presented.

Time of existence for old messages

" Time given in days. % Time given in weeks.

/

without 4 2 3 4 5 6 7
lirnit

Setting in the mailbox itself has priority over this value.

M aximum number of new messages for a mailbox

|

without 20 40 60 80 100 120 140
limit

Voice file to be played when the mailbox is full:

| £l

- Delete not-heard message after
|

/

never 1 month 2 3 4 5
months months months momths

E-mail for notification about new messages

Define E-mail settings... |

Settings for E-mail Programming |

Define parameters for sending messages via SMS l

Manually send voice messages to mailboxes

Manually send voice messages... '

Format of voice message attached to e-mail: | MP3 -
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of IP Office
and FLAwvoice.

7.1. Verify SIP User Integration

From a PC running the Avaya IP Office Monitor application, select Start = Programs = IP
Office = Monitor to launch the application. The Avaya IP Office SysMonitor screen is
displayed. Select Status = SIP Phone Status from the top menu.

[l Avaya IP Office SysMonitor - Menitoring 192,168.200.134 (IPO1-IP500V2); Leg Settings - C\Users\..\sysmonitorsettings...  — O *
File Edit View Filters Status Help
=] »8|T| x| '@ ¥ =
A
Phddkdrrkad BysMonitor w11.1.0.1.0 build 95 % dwawawa
KAKFXEXRXNL contact made with 192.165.200.134 at 10:32:45 1171173020 ¥d&arrkaay
AKEXXENXEY Bystem (192.165.200.134) has been up and running for 2hrs, 2Tmins and 263ecs (3546673m5) *¥¥rkadaax
kkkkkkwdkd Warning: TEXT File Logging selected dedvkddddd
v
< 2>
The SIPPhoneStatus screen is displayed. Verify that there is an entry for each SIP user from
Section 5.4, that the User Agent is “FLAvoice”, and that the Status is “SIP: Registered”, as
shown below. Place a call from a guest room to any hospitality groups in Section 5.5. Verify
that the calling party hears the proper announcement from FLAvoice.
= SIPPhoneStatus - [m] X
Total Configured: 5 Waiting 1 secs for update
Total Registered: 5 Reaistered Status I HEEEEEEEEREEEREREREER
Extn NI UserNuml Phone TypeI Security ] B.. [ IP Address | PA.j Trans... | User &gent | Licensed | SIP ... | Sl... I Sl... I Status
20041 20041 J1235IP best effort 192.168.200.129 TLS Avaya1291P...  AvapalP RU av... SIP: Registered
20891 20991 SIP disable 10.64.101.205 UDP FLAvoice 3rd Party IP Res  RU 0 SIP: Registered
20932 20992 SIP disable 10.64.101.205 UoP FLéwoice 3idParty IPRes  RU 0 SIP: Registered
20993 20993 SIP disable 10.64.101.205 UDP FLAvoice 3rd Party IP Res  RU 0 SIP: Registered
20934 20994 SIP disable 10.64.101.205 UDP FLAvoice 3id Party IP Res  RU 0 SIP: Registered
< >
Display Options ~ :
& Show Al  Registered " UnRegistered | Page 1 z] Save Page Reset Phones Reregister Phones Cancel l
7.2. Verify Configuration Web Service Integration
Use the FLAvoice PMS tool to perform a guest check-in. Verify that the guest name and user
rights template is updated properly on IP Office.
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8. Conclusion

These Application Notes describe the configuration steps required for Global BHS FLAvoice
9.4.13 to successfully interoperate with Avaya IP Office 11.1. All feature and serviceability test
cases were completed with observations noted in Section 2.2.

9. Additional References
This section references the product documentation relevant to these Application Notes.

1. Administering Avaya IP Office™ Platform with Manager, Release 11.1, Issue 1, April
2020, available at http://support.avaya.com.

2. FLAvoice USER’S MANUAL, 9.3.1, available from http://www.globalbhs.com/suporte/.
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subject to change without notice. The configurations, technical data, and recommendations
provided in these Application Notes are believed to be accurate and dependable, but are
presented without express or implied warranty. Users are responsible for their application of any
products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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