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Avaya Solution & Interoperability Test Lab

Application Notes for configuring Fijowave Business DECT
with Avaya IP Office 500 V2 R9.1 — Issue 1.0

Abstract

These Application Notes describe the configuration steps for provisioning Fijowave’s
Business DECT to interoperate with Avaya IP Office R9.1.

Readers should pay particular attention to the scope of testing as outlined in Section 2.1, as
well as observations noted in Section 2.2 to ensure that their own use cases are adequately
covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps for provisioning Fijowave’s Business
DECT to interoperate with Avaya IP Office 500 V2 R9.1. Fijowave’s DECT handsets are
configured to register with IP Office via SIP protocol and are also subscribed to the base station
via DECT. Each handset is configured as a SIP user on IP Office. The Fijowave DECT handsets
then behave as third-party sip extensions on IP Office able to make/receive internal and external
calls and have full voicemail and other telephony facilities available on IP Office.

2. General Test Approach and Test Results

The interoperability compliance testing evaluates the ability of Fijowave DECT handsets to
make and receive calls to and from Avaya Digital, H.323 and SIP deskphones. Avaya IP Office
Voicemail Pro (voicemail) was used to allow callers to leave voicemail messages and to
demonstrate Message Waiting Indication was working on the Fijowave handsets. Fijowave can
use both UDP and TCP as the SIP transport protocol and both protocols were tested.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

Avaya’s formal testing and Declaration of Conformity is provided only on the
headsets/Smartphones that carry the Avaya brand or logo. Avaya may conduct testing of non-
Avaya headset/handset to determine interoperability with Avaya phones. However, Avaya does
not conduct the testing of non-Avaya headsets/Smartphones for: Acoustic Pressure, Safety,
Hearing Aid Compliance, EMC regulations, or any other tests to ensure conformity with safety,
audio quality, long-term reliability or any regulation requirements. As a result, Avaya makes no
representations whether a particular non-Avaya headset will work with Avaya’s telephones or
with a different generation of the same Avaya telephone.

Since there is no industry standard for handset interfaces, different manufacturers utilize
different handset/headset interfaces with their telephones. Therefore, any claim made by a
headset vendor that its product is compatible with Avaya telephones does not equate to a
guarantee that the headset will provide adequate safety protection or audio quality
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2.1. Interoperability Compliance Testing

The compliance testing included the test scenarios shown below. Note that when applicable, all
tests were performed with Avaya SIP deskphones, Avaya H.323 deskphones, Fijowave DECT
handsets and PSTN endpoints.

Registration of handsets

Basic Calls

Call Waiting/Hold and Retrieve
Attended and Blind Transfer
Call Forwarding Unconditional, No Reply and Busy
Call Park/Pickup

Mobile Twinning

Conference

Do Not Disturb

Calling Line Name/Identification
Codec Support

DTMEF Support
Message Waiting Indication
Serviceability testing

2.2. Test Results
The following observations were noted during testing.

1.

If the battery is removed with a MWI on a Fijowave DECT handset and reinserted and
turned back on the MWI1 is no longer present. This is an issue as there is a message still
present. If the DECT handset is powered down and back up again the MWI is starts
working again.

Failover from the master base station to the standby base station caused an issue with
MWI. Because the initial “subscribe” came from the master base station when messages
are added or read when on the standby base station the MWI is not updated. A solution is
to power off the handset using the power button and power back on again and this will
make the handset subscribe to the standby base station.

When a DECT handset is placed on Do Not Disturb, the caller does not get a busy tone,
only gets silence.

When conducting a blind transfer from a Fijowave DECT handset to the PSTN the CLID
was not updated on the DECT handset for the original caller. This was the case also for
an IPO extension.
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2.3. Support

Support from Avaya is available by visiting the website http://support.avaya.com and a list of
product documentation can be found in Section 9 of these Application Notes. Technical support
for the Fijowave Business DECT product can be obtained as follows:

e Web: http://www.fijowave.com

e Email: mail@fijowave.com

e Help desk: +353 1 525 3072

3. Reference Configuration

Figure 1 shows the network topology during compliance testing. The Fijowave DECT handsets
connect to the Fijowave DECT master base station which is placed on the LAN. The Fijowave
DECT handsets register with the Fijowave base station which registers with IP Office; this
allows the DECT handsets make/receive calls to and from the Avaya desk phones on IP Office.

Fijowave Business Fijowave Business Q‘)
DECT Master DECT Standby &
Base Station () (p  Base Station Fijowave
‘\ Business
¢J DECT
- handsets
; 9
; &
‘ Sip y
+ Connection

Avaya IP Office 500 V2 R9.1

Simulated
QSIG PSTN

PSTN QSIG

Call Avaya 1140e SIP
.aner

Avaya 9630 H323

Figure 1: Reference Configuration of Fijowave Business DECT with Avaya IP Office
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4. Equipment and Software Validated

The following equipment and software was used for the compliance test.

Equipment/Software

Version/Release

Avaya IP Office 500 V2

R9.1 SP4

Avaya IP Office Manager

R9.1 SP4

Avaya 9630 Deskphone

H.323 Release 6.4014U

Avaya 1140e Deskphone

SIP R04.03.12.00

Avaya 9408 Digital Deskphone

N/A

Fijowave DECT Base Station

Multi-Cell 220:

s/n 15220000023 (Primary) & s/n
15220000024 (Secondary)
Software: V323 B15

Single-Cell 200:
s/n 15200000062
Software: V323 B15

Fijowave DECT Handsets

s/n 15310000223
s/n 15310000224
s/n 15310000225

Software: V323 B15
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5. Configure Avaya IP Office

Configuration and verification operations on the Avaya IP Office illustrated in this section were
all performed using Avaya IP Office Manager. The information provided in this section
describes the configuration of the Avaya IP Office for this solution. It is implied a working
system is already in place. For all other provisioning information such as initial installation and
configuration, please refer to the product documentation in Section 9. The configuration
operations described in this section can be summarized as follows:

e Launch Avaya IP Office Manager.

e Display LAN Configuration.

e Configure New SIP User.

e Save Configuration.

5.1. Launch Avaya IP Office Manager

From the Avaya IP Office Manager PC, go to Start - Programs - IP Office > Manager to
launch the Manager application or use the shortcut on the desktop (not shown). Tick the required
server to log in to, this will be the IP Office 500 V2 and log in to Avaya IP Office using the
appropriate credentials to receive its configuration.

p.
Configuratice Serve User Login
1P Oftice POSLIPGAZEp Expancion Systen - P 300 V2

Servce User Name Admerestratoe

Serce User Paiinoed  sessssans]

TCP Dusconery Progeess
UsitBrosdent Addrens

v brtiosn O« | Cancel

PG; Reviewed: Solution & Interoperability Test Lab Application Notes 6 of 23
SPOC 1/12/2016 ©2016 Avaya Inc. All Rights Reserved. Fijowave_IPO91



5.2. Display LAN Configuration

Once logged in navigate to System in the left window and this will display the IP Office system
properties in the main window. Select the LANL1 tab in the main window and within that tab
select the LAN Settings tab. This displays the IP Address information for the DECT base
station to register to in Section 6.2.

[ Avaya IP Office Manager IPOST(PG)V
File Edit View Tools Help

2e-dBEER v -2

IPO91(PG)V2Exp  ~ System - IPO9L(PG)V2Exp -
IP Offices | System [i= 1PO91(PG)V2Exp

-~ R BOOTP (6) Hame Systeml LANL ILANZ l DNS l Voicemail I Telephony l Directory Services l System Events I SMTP l
Operator (3) wlpoel(PG)vzexpl -
1091 (PG)V2Ex LAN Settings | ValP | Network Topology |
L5 System

"1 Line (12) 1P Address [0 10 20 2]

<2 Control Unit (4) (255 %5 %55 0

& Bxtension (39) I Mask

-4 User(25) : ' ‘

o

5% Group (0) Primary Trans. IP Address 10 10 0 1

-BX Short Code (27) — [None 7]
D Senvice (0)

“ols RAS (1) [7] Enable NAT

@ Incoming Call Route (3)

42 WAN Port (0) Number Of DHCP IP Addresses 10 =

@ Directory (0)
Pt : DHCP Meod:
£ Time Profile (0) R

@ Firewall Profile (1) ) Server () Client ¢ Dialin @ Disabled
-Jill 1P Route (2)

@8 Account Code (6)
% License (33)
- Tunnel (0)
- ﬁ 3 User Rights (8)
~“¢ ARS (1)
i@ Location (0)
ﬂ Authorization Code (1)
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Selecting the Vol P tab displays the Domain Name and the UDP and TCP Port details used in
the configuration of the DECT base station in Section 6.2.

X

IPO91(PG)V2Exp

Systern | LANL Iﬁ | DNS |Voicemai| |Telephony| Directory Ser'.ricesl System Eventsl SMTP | SMDR | Twinning |VCM

LAM Settingslé VolP I Metwork Topology

H323 Gatekeeper Enable
[7] Auto-create Extn

SIP Trunks Enable

I SIP Registrar Enable I
[ Auto-create Extn/User

Domain Mame

Auto-create User [7] H323 Remote Extn Enable

devconnect.local I

1720

[7] SIP Remote Extn Enable

UDP UDP Port (5060 5060
Layer4 Protocol TCP TCP Port 5060 5060
] TLs TLS Port 2061 5061
Challenge Expiry Tirme (secs) 10 =
RTP
Port Murnber Range
Minimum 49152 = Maxirnurm 33246 =
Port Murmnber Range (MAT)
ANA B - L - CaAE -
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5.3. Configure New SIP User

From the left window right click on Users and select New as shown below, this will allow a new
user to be added to IP Office, this new user will be a SIP user.
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IP Offices User =
& BOQTP (6) Name B | ser [y
i+ Operator (3) grs201 521
=42y IPOSL(PG)V2Exp 5202 521 Marme
..... £7 Line (12) . 1| | Password
..... # E;ntn:.ul J Mew Ctrl+M "
----- . Ensio
..... § Mew User Rights from user
..... u. Group (0
Cut Ctrl+ X
----- 8% Short Co i ! "
..... @ Service (|52 Copy Ctrl+C
""" o RAS(1) |,  Paste Ctrl+V
----- Incomin
..... £ WAN Po 7 Delete Ctrl+Del
----- ¥R DirECtDrj W Validate
..... T
‘:@ pme F;Irl: Connect To... Ctrl+T
..... irewa
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----- % License |
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Within the User tab at the top of the screen, enter a suitable Name and Password for the user.
Add the Extension number as shown below.

- X v o«
User | voucemed [ OND | Sheat Codes | Source Numbers | Telephony | Forwaaing | Dui In | Vewce Recording | Button Programeming | Menu Programening | v +
Nare 5280
Password sene
Cordirm Pasword seee
Corderence PIN
Confirm Conference PIN
Account Status {Eubhd >
Full Name Fijoweve 5280

I Extenmson 5280 ]

Email Address
Locste [ -
Pririy s )
System Phone Rights {None =
Profie { Basie User v
[7] Receptionist
Enabile Suftphonn
[7] Enable one-X Portad Services
Ernable one-X TeleCommuter
UL Emabie Baenetn Wk ar

Navigate to the Voicemail tab and ensure that VVoicemail On is ticked, enter a suitable
Voicemail Code for a password.

EEERZE
User I Voicemal hl) IM%JMW[T&Q&WI M[D&dh IVMMIWW[ MPM{N ) ’
=
Confm Voicemail Cade  eses 71 Yolcemail Help
Voicemail Email | Voicemail Ringback
Voicemail Emed Readng
UMS Web Services
& Of Capy Forward Alan
DTMF Breskout
Recepton / Breskout (DTMF 0) Systern Default () -
W
Breakout (DTMF 2) Systemn Default () .
Iy
Breakout (DTMF 3) System Default () v
Y
.| - d
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Select the Telephony tab and within the tab select the Call Settings tab. To enable call waiting
for the DECT handsets both Call Waiting On and Answer Call Waiting on Hold must be
ticked as shown below.

T 5280: 5280°

User | Voicemail | DND | Short Codes | Source Numbersl Telephony IForwarding | Dial In | Woice Recording | Button Programming

Call SEﬁi”QSI Supervisor Settings | Multi-line Options | Call Log | TUI |

Outside Call Sequence ’Default Ring vl Call Waiting On

Inside Call Sequence ’Default Ring vl Answer Call Waiting On Hold
Ringback Sequence ’Default Ring vl [] Busy On Held

Mo Answer Time (secs) System Default (11) = [[] Offhook Station

Wrap-up Time (secs) 2 =

L]

Transfer Return Time (secs) | Off

4

Call Cost Mark-Up 100

Select the Supervisor Settings tab, enter the Login Code for the SIP user and note that this
password will be required for the DECT configuration in Section 6.3. Ensure that Force Login
is ticked.

W

i= 5280: 5280 g -8 X v«

| User |‘u’oicemai| | DND | Shert Codes | Source Numbersl Telephany IForwarding | DialIn | Voice Recording | Butten Programming | Menu Programming | M4

| Call Settings | Supenvisor Settings | Mutti-line Options | CallLog | TUI |

Login Code LAl Force Login

Confirm Login Code sene

Login Idle Period (secs) [] Force Account Code
Menitor Group ’<None> v] [7] Force Authorization Code
Coverage Group ’<None> v] [T] Incoming Call Bar

Status on Mo-Answer ’Logged On (Mo change) v] [T] Outgoing Call Bar

[ Inhibit Off-5witch Forward/Transfer

Reset Longest Idle Time [T CanIntrude

@ All Calls Cannot be Intruded

() External Incoming [T Can Trace Calls

[] Deny Auto Intercom Calls
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Navigate to Button Programming and the three call appearance buttons should already be
programmed, click on OK. If not create the appearance buttons (not shown) and click on OK.

7 5280: 5280" B X v <
| User | Vaicemail | DND | Short Codes | Source Numbers | Telephony | Forwarding | Dial In | Voice Recordingl Butten Programming I Menu Programming | (U
Butten .. Label Action Action Data i Remove

1 Appearance a= E|

2 Appearance b= i Edit...

3 Appearance c= Copy

Fl

5 Paste

6

7

8

9

10

1

12

13

14

15

16

17 Display all buttens

18

19

20

a

22

pE]

24 s

I 0K ” Cancel ] Help

On the subsequent screen, ensure that SIP Extension is selected and click on OKto create the
SIP extension along with the new user.

Avaya IP Office Manager

Would you like a new VolP extension created with this number?

(") None
(") H323 Exension
@ SIP Bdension
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5.4. Save Configuration

Once all the users and extensions have been created click on the Save icon at the top left of the
screen, which will bring up a new window. Select the IP Office to save the configurationas
shown below and click on OK to save the new configuration.

R goute )
@ Oparstor 31 ——— — 2 -
B W.Sohlun .|
B o ¥ oo Wi Crtpun — . = |
Shont Cadelll) A
o= Dyexon®] Selact Chang= Incanming Cutpang Emon
21 Tiere Profien] o Eme Made FEbICETINE ) Burring CabBaring D PIODVEE Copy
= Accoure Toded) PONPa; ~lesiom i i @ o
§i Uses Rghto®) [:n PGIVEp [Mege Jojes I 3 Paats
5B Locsion |
¥ % PORIPG)Serves
= = POSIPGIVIEp
= System (1)
131 Une )
“ Carerol Urét i4)
& Extercion 23(
1 e
& o
9N ot Code 2T)
B sevcem

: tncarming Call Roweal| TRy o8 busto s

(. Tome Profibe 1) ——
@ Fiens Profieq) I aK l Concat || Hel

1P Fowee 2]

- 2ocount Code W) .
™ Licerse G20

™ Twnod 1) et
B WsesRighes ) RaRemotehtan,
' ARSQ)

& Locman B}

R 2uthoraanon Coded)
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6. Configure Fijowave Business DECT

The configuration of the DECT base station and the DECT handsets are both achieved a web
interface of the DECT base station. Open a web session to the IP address of the DECT base
station, enter the proper credentials and click on OK.

z-,.- G heto//10.00.40 81 £ = & X § 0 Wating for 10104091

& 2 emgdivmpg A\ AACCREA - Login @' AADA A AESS3umpg & Avaye-Nodel PEP Library &) SMGRESVMPG

Windaws Security

The serves 10.1040.91 is asking for your user name and pessword. The
server reports that ¢ i from

Waming: Your uzer name and password wil be sent using basic
Authenticatson an a connection that isn't secure.

| | edmin |
- | Rarrwernber iy credential

.
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6.1. Configure DECT Base Station IP address

The IP Address of the DECT base station must be changed in order to connect to the local LAN.
To make changes to the IP Address, select Network in the left column and in the main window
enter the IP Address information of the DECT base station and click on Save.

BT Business DECT 220

[ T Network Settings
Extensions
[ a— IP settings NAT Settings
DHCP/Static IP: [ Static ~|  Enable STUN: | Disabled v|
Network TP Addross: [0.10.4091 [| stum server: | |
Management Subnet Mask: [255.255.255.0 || STun Bindtime Determine: |Enabled v
Default Gateway: [10.10.40.1 || sTun Bindtime Guard: |80 |
Firmware Update -
pd DNS (Primary): [10.10.40 1 | Enable RPORT: | Disabled v|
Time DNS (Secondary): [0.0.0.0 | Keep alive time: [a0 |
Country
Securt VLAN Settings SIP/RTP Settings
urity D: |0 | Use Different SIP Ports: | Disabled v
Central Directory User Priority: |0 | RTP Collision Detection: |Enabled V|
Multi cell Synchronization: |Enabled V| Local SIP port: |5DEU |
SIP ToS/QoS: |ox68 |
Repeaters . RTP port: (27876 |
DHCP Options TP bort ranae: |4D |
Alarm Plug-n-Play: [Enabled hd : e | |
RTP ToS/QoS: 0xBs
Statistics
ST T Save and Reboot | | Save I | Cancel |

Syslog

SIP Log

Logout

Please refer to Fijowave’s documentation listed in Section 9 of these Application Notes for
further information about DECT configuration. The following sections cover specific settings
concerning SIP and the connection to IP Office.
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6.2. Configure Connection to IP Office

Select Servers in the left column and click on Add Server in the main window. Then enter the
following information for the connection to IP Office. Note that the remaining values can be left
as default.

e Server Alias Any suitable name for the connection
e NAT Adaption Disabled
e Registrar IP Address of the IP Office (see Section 5.2)
e Outbound Proxy IP Address of the IP Office (see Section 5.2)
e SIP Transport Set to either TCP or UDP (see Section 5.2)
e Signal TCP Source Port  Set to Enabled if the above is set to TCP
e Use one TCP Connection
per SIP Extension Set to Enabled if above is set to TCP
e DTMF Signalling Set to SIP INFO
e Codec Priority Set this to whatever is required typically G711A for Europe

Click on Save (not shown).

BT Business DECT 220

Yeome /Status Servers

Extensions IPO:

u
»
3
4
SR
Bilk =
2
<

Central Directory

Multi cefl

Hepeaters

CPCHCH U € €

Alnem OTMT Sigraling
Statistics

Conhguration

- Doan | Reser Cocecs famove
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6.3. Configure DECT Users

Select Extensions

oo / Staturs
Extessions
Servers

Network

in the left column and select Add extension, as shown below.

BT Business DECT 220

Extensions

Management

Fomware Update

Timwe

Sexursty

Crmtrwl Dirwctory

Hondsel HaGdSSLICES | rw proarms TE txtenson  Disolay Newe  Secvnr Servec Ay Statn

B ROGASAEND | {2 221 pera [18.10.40.20 {Ir0
— P Resesasey | | o B [isieanzs  jro
4 BLInASRCA | |4 a2a) pla3 {18.10.40.20 o

B T | 3 [- — B e ]iE}Ei}S&*‘:}G 1
[€  Repeasasey 6 2285 |38 |18.10.40.20 o
y | laza hien [1e10a02e  live
| £ S2i 5247 (181840 28 LN
yszasenl | =) J[ENTETET I
RITOASISEY haes 10394020 firo

oh

Mutts vl L)

The following info
Line name
Handset

Server

Authentication User Name
Authentication Password
Display Name

Mailbox Name

Call waiting feature

rmation must all be filled in correctly.

Suitable name for the new extension

New Handset

The IP Office user number setup in Section 5.3

The password for the IP Office user setup in Section 5.3
The name displayed on the DECT handset

This must be entered as the extension number of the DECT
The IP Office server configured in Section 6.2

Enabled if call waiting is a priority

Click on Save at the bottom of the screen.

Home/Status
Extensions
Servars

Network
Management
Firmware Update
Time

Country

Security

Central Directory

Multi cell

Repeaters

Alarm

Statistics

BT Business DECT 220

Add extension

Line name:

Handset:

[5280 |
| New Handset
[2so
5280

|
|
eae }
|
|

Extensgion:

Authentication User Name:

Authentication Password:

280
[5280]
Mailbox Numbaer: | »
[1PO10.10.40.20

Display Name:

Mailbox Name:

sServer:
Call walting festurs: |l—nahlnr-1
[Disabled

| [Disabled

Broadsoft Feature Event Package:

Forwarding Unconditional Number: |

|[Disablea
| [Disabled

Forwarding No Answer Number! |

Forwarding on Busy Number: |

—T—

cancel |
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6.4. Register the DECT Handset

The DECT handsets each register with the DECT base station. These handsets communicate via
DECT to the DECT base station. The DECT base station registers with Avaya IP Office where
each DECT handset is setup as a SIP user. To register the DECT handset with the DECT base
station tick the two boxes opposite the DECT user or handset to be registered. Click on Register
Handset(s), at the bottom of the screen.

BT Business DECT 220

P/ Stutiey Extensions

Extensions &l olennan
Sop Begstratioe

Servers

Metwork 7

3 T a0 180 4200 10,10,40.30 iho
Mansgement Le oo |SEY 3 10484020 ro
L lna7aassced) ] 3 3187 $za2 10,10,40.30 IFO
SN C— 5 104030 fiF
termware Updete [l ” O lan lyzas 10,$0.40.20 lIne
Time [] 5 lpzreasaces L] i poLy S0 10.30.40.20 ___{iPO
O, feiradsseny CU s l2es a04030 b0
Country O 7 |narsassses Ci 3285 <246 10.140,46.30 10
a (e fagey 27 10104020 FO
security S—— . —) e o a3
I |0z76ASESER| lo 3288 S2aE 10.10,40.20 Jiro
Centeal Dicoctory [ IO T 750 00 " T lazse ' 100050 JiF0
Khech A%/ Chesh &% Cxtansiong /
- ST — Risheth Al Steaaus

Repeaters

The screen shows the Handset State as Enabled. The handset can now be registered using the
menu on the DECT handset.

BT Business DECT 220

Hoene/Status Extensions
Extensions oy
Servers ndses et pe . 0
g o 3 ares - s 0 £y o1
S i 1\ FEESEFFEEE fEnabled L] (5280 5280 £0.10.40.20 [tee
tanepement i1 |2 |nzasasasndl I sem ISET2 Briseezn PO |
1 |3 lozzeasssrz 3 {5287 SR8 10.10.40.20 [P0
Fimmars Usmtate - el PO Fremweremy m c2as hosesn v |
I : 5 |ozressases £ s i555¢ 5254 10:10.40.30 a2l |
f "  §
] nJmm " iazas 5185 ftesossn  Jwo 1 !
Country 7 |aR7aasasts 1 I B |s286 $0.10.40.20 %) | |
S 1 e T 7 lioaces30  ro | !
{2 | joazsassseal sl sos <25 rie4a.20 9O |
Central Dwrectory  [RREICIIR Pz ) | 1o & 203 110104020  |teo | |
Chack All / Check AY Sxtenmans [ !
Multi celd T | ) sMoshsch AL Bt soasns )
Repeat Iith celected: Diciete Handset(s) Raguter randaetis] Daroater Handsat{s) Stat SIP Bequtrabon(s: SIP Deiele Extonsacdsl
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Navigate to Connectivity and Register. Select a new registration slot (called Empty) and click
OK. Enter the correct Access Code and click OK and the device should now be registered to the
base station.
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egister handset Fijowave

Connectivity

 Register handset ey T L —

[} Deveister

| Select network

e Access code “0000”

e Press "OK”

— Comectivity
) Daregister
! Selact netwmk

When the handset is registered to the base station the following should appear on the Extensions
screen. Handset State should display Present and the State column should show as SIP
Registered.
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7. Verification Steps

The following steps can be taken to ensure that connections between Fijowave Business DECT
and IP Office are up.

7.1. IP Office Registration

Open the IP Office Monitor and ensure that the filters show the SIP registration messages. When
the DECT handset is started the monitor should display the correct registration messages to show
that the DECT handset has registered correctly with the IP Office.
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7.2. Fijowave DECT Registration

To verify that Fijowave DECT handsets are registered to the Fijowave base station correctly
click on Extensions in the left column and the main window would show the Handset State
column set to Present and the State column set to SIP Registered.
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8. Conclusion

These Application Notes describe the configuration steps required for provisioning Fijowave’s
Business DECT to interoperate with Avaya IP Office 500 V2 R9.1 by registering the Fijowave
handsets with IP Office as SIP phones. Please refer to Section 2.2 for test results and
observations.

9. Additional References

This section references documentation relevant to these Application Notes. The Avaya product
documentation is available at http://support.avaya.com where the following documents can be
obtained.
Product documentation for Avaya products may be found at http://support.avaya.com.

[1] Avaya IP Office R9.1 Manager 10.1, Document Number 15-601011

[2] Avaya IP Office R9.1 Doc library

Technical support for the Fijowave Business DECT product can be obtained as follows:
e Web: http://www.fijowave.com
e Email: mail@fijowave.com
e Help desk: +353 1 525 3072
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Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.
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