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Beta 80 Group provides innovative software solutions for public safety,
serving more than 65 Public Safety Answering Points (PSAPs) and 32
million citizens. The company offers top-quality Computer Aided Dispatch
(CAD) and CT systems that are known for their reliability, flexibility and
platform integration.

Beta 80 Group was founded in 1986 and its subsidiary, Beta 80
International, LLC, a Delaware Corporation, was founded in 2015. A
privately-held company, Beta 80 has 520 employees with offices in Italy, the
United States and Switzerland.

OFFERS
iO CAD

A software platform for public safety and control room management, iO CAD
integrates with the Avaya Aura® Platform to provide computer-aided dispatch, radio
integration and reporting services for 911 organizations, as well as emergency
medical services, fire departments and private medical services. The iO platform is
a highly scalable, configurable and customizable PSAP management application
that uses the most advanced technologies on the market. Leveraging a single, easy-
to-use CAD interface, 911 call takers and dispatchers can streamline incident and
dispatch management, as well as efficiently handle data delivered in compliance
with National Emergency Number Association (NENA) and Association of Public
Safety Communications Officials (APCO) standards.

iO CAD integrates with the Avaya
Aura Platform in either a server-

to-server or client-level CTI e Compliant with: Avaya Aura Communication
configuration. Server-to-server Manager, Avaya Aura Application Enablement
provides PSAPs with full-featured Services, Avaya Aura Call Center Elite, and
telephony integration directly Avaya one-X® Agent

from within the CAD and Call

Taking interfaces, while client-level ¢ Offer Solution Category: Public Safety & E911

integration is much leaner,
delivering telephony integration
from the CAD interface only.

¢ Primary Industries Served: Government,
Healthcare, PSAP
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