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Percipia Informant Call Accounting System with Avaya IP 

Office Server Edition – Issue 1.0 
 

NOTICE 
 

  

The Percipia Informant release 10.0 (SP 10.0.5740) Call Accounting System was compliance 

tested to interoperate with Avaya IP Office Server Edition release 10.1, using Station Message 

Detail Recording (SMDR) link. In the compliance testing, Informant processed the call records 

and generated customized detailed reports.  

 

At the request of the vendor, the full details of the Application Notes, including the scope of 

testing as well as any observations, are not being made public. Should a user have a need for 

the complete Application Notes, please contact the vendor directly, or request further 

information from Avaya DevConnect at devconnect@avaya.com. 

 

Testing was conducted via the DevConnect Program at the Avaya Solution and 

Interoperability Test Lab. 
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