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Avaya Solution & Interoperability Test Lab

Application Notes for Pronet Wallboard 1.0 with Avaya
Aura® Contact Center 7.1 using the Real-time Data API of
Avaya Contact Center Manager Server — Issue 1.0

Abstract

These Application Notes describe the configuration steps required for Pronet Wallboard 1.0 to
successfully interoperate with Avaya Aura® Contact Center 7.1 using the Real-time Data API
to access/get real-time data for agent and queue statistics.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as the observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required for Pronet Wallboard to
successfully interoperate with Avaya Aura® Contact Center (AACC) using the Real-time Data
API to access real-time data for agent and queue statistics. Pronet Wallboard connects to AACC
Contact Center Manager Server (CCMS) by using AACC RTD SDK to get list of agents, list of
skills and relationship between agent and skills.

Pronet Wallboard display real-time data visualizations for skillset and agent statistics through the
browser, including:

e Consolidated Real Time Agent Stats

e Consolidated Real Time Calls Stats.

e Graphical representation of Agent Performance.

e Graphical representation of Landed/Answer Call & Resources Daily.
e Graphical representation of Landed/Answer Call & Resources Hourly.
e Graphical representation of Service Level Performance Daily.

e Graphical representation of Skillset Performance Daily.

e Calls Difference Daily.

2. General Test Approach and Test Results

The interoperability compliance test included feature and serviceability testing. The feature
testing focused on verifying Pronet Wallboard’s ability to receive real-time Skillset statistics and
Agent statistics from Avaya Aura® Contact Center using the Real-time Data (RTD) API and get
list of agents, list of skills and relationship between agent and skills using CCMS API. Calls
were made into Avaya Aura® to the AACC agents to generate real-time statistics for:

e Agents in various states, e.g., Ready, Not Ready, Logged out.

e Agents on ACD calls.

Using the Real-time Reporting on AACC was compared to the real-time statistics being
displayed on the Pronet Wallboard.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent to
the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution.
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Avaya recommends our customers implement Avaya solutions using appropriate security and
encryption capabilities enabled by our products. The testing referenced in these DevConnect
Application Notes included the enablement of supported encryption capabilities in the Avaya
products. Readers should consult the appropriate Avaya product documentation for further
information regarding security and encryption capabilities supported by those Avaya products.

Support for these security and encryption capabilities in any non-Avaya solution component is
the responsibility of each individual vendor. Readers should consult the appropriate vendor-
supplied product documentation for more information regarding those products.

For the testing associated with these Application Notes, the interface between Avaya systems
and the Pronet Wallboard did not include use of any specific encryption features as requested by
Pronet.

2.1. Interoperability Compliance Testing

The feature testing focused on verifying Pronet Wallboard correctly displayed Skillsets and
Agent data from AACC. A number of call center scenarios including the following were created
to provide data to the Contact Center.

e Consolidated Real Time Agent Stats.

e Consolidated Real Time Calls Stats.

e Graphical representation of Agent Performance.

e Graphical representation of Landed/Answer Call & Resources Daily.
e Graphical representation of Landed/Answer Call & Resources Hourly.
e Graphical representation of Service Level Performance Daily.

e Graphical representation of Skillset Performance Daily.

e Calls Difference Daily

2.2. Test Results
All test cases were executed and verified successfully.

2.3. Support

Support for Pronet Wallboard can be obtained as follows:

Pronet (Pvt.) Limited

Telephone Office: (+92-21) 35822401-4 | Fax: (+92-21) 35838724
Web Site: www.pronet-tech.net

Email: info@pronet-tech.net
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3. Reference Configuration

The configuration in Figure 1 was used to compliance test Pronet Wallboard using a connection
to AACC.

ISDN PRI Realtime
Data

CCMS API

Figure 1: Compliance Testing Configuration
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software

Release/Version

Avaya Aura® System Manager in 10.1.0.1

Virtual Environment

Avaya Aura® Session Manager in 10.1.0.1

Virtual Environment

Avaya Aura® Communication Manager in 10.1.0.1

Virtual Environment

Avaya G450 Media Gateway 41.34.1

Avaya Aura® Media Server in 10.1

Virtual Environment

Avaya Aura® Application Enablement Services in 10.1.0.1

Virtual Environment

Avaya Aura® Contact Center 7.1.2

Avaya J179 & J159 IP Deskphone (SIP) 4.0.12.1

Avaya J139 & J159 IP Deskphone (H.323) 6.8.5

Pronet Wallboard on Window Server 2016 1.0

Pronet Wallboard Clients using browsers on Window 10 1.0
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5. Configure Avaya Aura® Session Manager and Avaya Aura®
Communication Manager

It is assumed that Avaya Aura® Session Manager and Avaya Aura® Communication Manager is
already configured and running properly with all the necessary licenses. The configuration steps
required to connect Avaya Aura® Contact Center with Avaya Aura® Session Manager are
outside the scope of these Application Notes and will therefore not be covered in this section.

There is no extra configuration required on Avaya Aura® Session Manager and Avaya Aura®
Communication Manager for the connection of Pronet Wallboard to Avaya Aura® Contact
Center.

6. Configure Avaya Aura® Contact Center

It is implied that a working Avaya Aura® Contact Center is already in place and that the
connections to Session Manager is already configured.

6.1. Verify ACCS Multicast Stream Control
From the AACC server, open the Multicast Stream Control application as shown below.

|EE Active Directory Administrative... ﬂ ODBC Data Sources (64-bit) " Agent Certificate Configuration " License Manager Configuration

Active Directory Domains and Tr... Q Performance Monitor " Agent Desktop Display Configur... " Log Archiver
/2] Active Directory Module for Win... Q Resource Monitor " Archive Restore " Manager Administration Configu...
Active Directory Sites and Services EE Security Configuration Wizard " Business Continuity " Multicast Address and Port Confi...
Active Directory Users and Com... " Server Manager " CCT Console " Multicast Stream Control
7 ADSI Edit Services " Computer Update Utility " Multimedia Dashboard
.' 3 Component Services System Configuration " Contact Center Dashboard " Network Configuration
Computer Management System Information " Contact Center Logfile Collector " Process Monitor
. Defragment and Optimize Drives Task Scheduler " Contact Center Ol Ref Client " REST Configurator
Event Viewer &7 Windows Firewall with Advanced... " Contact Center ProviderApplicati... " Security Manager

Hyper-V Manager Windows Memory Diagnostic " Contact Center Ref Client " Server Configuration

\ 2 Intemet Information Services (lIS... /2] Windows PowerShell (x86) A Contact Center Server Utility A SIP Gateway Management Client
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Ensure that all Agent and Skillset boxes are ticked as shown below. The others are not used by
member application. Ensure that neither RTD Compression nor RSM Compression is ticked.
Click on Apply or OK to finish.

1.3 RTD Multicast Controller - |0 -
Skillzet MHodal
v Maving 'Window v Moving Window
¥ Irterval To Date v Interval To Date
Application [%/F
v Moving ‘Window v Moving Window
v Interval To Date W Interval Ta Date
Agent Raoute
v Maving ‘Window [v Moving Window
v Interval Ta Date v Interval Ta Date
Compression Yerzion
[ RTD Compression Releaze |g2 -
I BSM Compression
[Fet Current States | QK | Cancel Apply
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6.2. Configure Access Class and Pronet User to Access ACCS Realtime Data
From the ACCS server, open the Contact Center Server Utility application as shown below.

Active Directory Domains and Tr... Performance Monitor

Active Directory Module for Win... Resource Monitor

Active Directory Sites and Services Security Configuration Wizard

'@ e e

Active Directory Users and Com...

Server Manager

3

ADS| Edit Services

Component Services System Configuration
Computer Management

System Information

Defragment and Optimize Drives Task Scheduler

ol JICERCTE o)

Event Viewer

Hyper-V Manager Windows Memory Diagnostic
Internet Information Services (IIS... Windows PowerShell (x86)
Intemet Information Services (IIS... Windows PowerShell ISE
iSCSI Initiator Windows PowerShell ISE (x86)

Local Security Policy Windows Server Update Services

& A" a R

ODBC Data Sources (32-bit)

e
»
(1
&
g
&
£
%
B
&

Enter administrator credential as show below:

Windows Firewall with Advanced...

EEEEEEEEEEEQ 8 EE

Agent Desktop Display Configur...

Archive Restore

Avaya Agent Desktop

Avaya Agent Desktop online sup...

Business Continuity

CCT Console

Computer Update Utility

Contact Center Dashboard

Contact Center Logfile Collector

Contact Center Ol Ref Client

Contact Center ProviderApplicati...

Contact Center Ref Client

Contact Center Server Utility

Data Management

Database Integration Wizard

Avaya Contact Center Manager - Server Utility Lo... L?_-

AVAYA

User ID

Password

Cancel

7.000

Server Name of IP Address:  |10.305.138

Copyright © 2008-2015 Avaya Inc. All Rights Reserved..

=l

Avapa Contact Center Manager Server Ulility, Version

0K

Help

DED>E>ESESESESES SRS R SRS RS RS
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License Grace Period Reset

License Manager Configuration

Log Archiver

Manager Administration Configu...

Multicast Address and Port Confi...

Multicast Stream Control

Multimedia Dashboard

Network Configuration

Process Monitor

REST Configurator

Security Manager

Server Configuration

SIP Gateway Management Client

SMMC SystemTray

System Control and Monitor Utili...
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From Avaya Aura Contact Center Management — Server Utility window, double-click on
Access Classes to open Access Classes window.

[=T= T

E-g8 System Administration
@ Systern Configuration
[-E3 Alarms & Events
@ Systern Performance Monitoring

For Help, press F1

A Avaya Contact Center Manager - Server Utility - 10.30.5] [f] Access Classes - 10.30.5.136
File View Utilities Windows Help File View Help
I & @lv b Sl x| = &M
E Server Utility  Name |C0mments
E‘@ User Administration adminGroup Blue system administration group
o 8 Users Call Centre Admin Call Centre Administrator Group
0] Access Classes Supervisor Supervisor Group

For Help, press F1

S |513PM

Select File = New from Access Classes window to create new Access Class.

(0] Access Classes - 10.30.5.136 - o x|
| File | View Help
| New.. Ctrl+N |ﬂ
| Delete Drel
Properties Alt+Enter  Iministration group
rninistrator Group
Print... Ctrl+P up
Print Preview
Cloze Alt+F4
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Enter the Name for new Access Class.

General |ﬂms|

Mame: IHTD

Comments: | Reatime Datal
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Click on Access tab and change Level of Access for these items: Historical Statistics, Real-
time Statistics and Real-Time Displays as shown below and click Save.

General Access

Members have access to the following items in the system window:

ftem in system window | Level of Access | ~
MNone

Yoice Ports

Agent Threshold Classes

Application Threshold Classes Mone

Modal Threshold Classes Mone

VR ACD-DN Threshold Classes  MNone w
— Selected item:

Real-Time Displays

Level of Acoess: I‘nﬁew al agents - create displays ;I

Save I Cancel | Help |

NAQ; Reviewed
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Back from Avaya Contact Center Management - Server Utility window, double<clickon
Users to create new user for RTD Access Class created above (not shown). From Users

window, select File > New.

NAQ; Reviewed
SPOC 12/7/2022

5 Users - 10.30.5.136
File | View Help

| New. Ctrl+N |

Properties.. Alt+Enter Title Department Language

Delete Del

. English

Print... Ctrl+P English

Close Alt+F4 English
FLETTT orount EI"IglISh
agent] samplel English
agenth sampled English
agent? sample? English
agentd sampled English
Supervisor Default English
SUpEniSor sampled English
SUpEniSor samplel English
Test Extn3302 English
< m >
Create a new user
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Enter the Fist name and Last name for New User

Fist name: |Prunet
Last name: |RTD
Comments: A
Tithe: f
Diepartment: |
Language: [Englsh -]
Save I Cancel Help
NAQ; Reviewed Solution & Interoperability Test Lab Application Notes 13 of 27

SPOC 12/7/2022 ©2022 Avaya Inc. All Rights Reserved. PronetWBAACT71



Click on Desktop tab and enter User ID and Set Password for this user. Change Access Class
toRTD class created above, and then click Save.

I Pronet

Password retry count: ID_

jOK.

Access Class:
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6.3. Create a New CCMA User

Open a web session to the Contact Center server and log in with the proper credentials as shown
below.

AVAyA Contact Center - Manager Abou

Login

ser D
Paswrd

Click on Access and Partition Management.

About | Audit Trail  Change Password | Logout

AVAyA Contact Center - Manager

NAQ; Reviewed
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Right click on User Administration in the left window and click New user.

Access and Partition Management Logged in user: Administrator Web | Change Password ||

Launchpad Help

Access and Partition Management

» Choose from the options in the View/Edit menu to load users, partitions, access classes, or report groups in the tree.

If you are working with users. click the User Administration heading in the free to view and manage all configured

users.

+ To add a new item choose the type of item from the Add menu. For example, to add a new user, click Add = New

User.

Enter the details of the user including the User ID, First Name, Last Name and Password. On
Launchpad Options, select Real-Time Reporting and Contact Center Management.

AVAYA Access and Partition Ma“agement Logged in user: Administrator Web | Change Password | L

View/Edit Add Status Launchpad Help
=-(Z0 User Administration

= &, Administrator Web New User Name pronet CCMA

- (% Gresting Agent
“Gkevu w User Delails
o G vu3 vu3
N S PR—
. .
it -~

Inactive Account Lockout

e e a—
N e a—

 Launchpad Options

[] Access and Parfition Management Real-Time Reporting Historical Reporting
[] Configuration Contact Center Management []  Scripting
[] Emergency Help [ Audit Trai [] Outbound
Call Recording and Quality Monitering [ Muttimedia []  Prompt Management
Data Management
P Access Classes
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7. Configure Pronet Wallboard

All installation and configuration for Pronet Wallboard is performed by Pronet engineer, not
mentioned in these app notes. The following prerequisites for Pronet Wallboard are listed below.

e Windows Server 2019
e |IS Enablement
e .Net Framework 4.7

e Microsoft SQL Server 2019 Installation

7.1. Windows Server 2019:
Pronet Wallboard is compatible for Windows Server 2019 Operating System.

7.2. 11S Enablement on Windows Server 2019

Wallboard is developed on .Net Framework 4.7. The following steps cover the I1S configuration.
Since it is a 64-bit version, set the Enable 32-Bit Applications option to True (in Application
Pool Defaults).

L e Internet Information Services (IIS) Manager -8 *

®© [ 2 » WIN-GIONNFOTEDI » Application Pools |& = @ -

File  View  Help

Connections Actions

€ - = |8
-5 Start Page
4 -85 WIN-GTONNFOTEDI (DADON

@0 Application Poals -
3_. PP L Add Spplication Poal..,

Zet Application Pool Defaults..,

This page lets you view and manage the list of application pools on the server, Application

[ = pools are associated with worker processes, contain one or mare applications, and provide Application Pool Tasks
ikl Application Pools isolation arnong different applications,
I-l@l Sites
Filter: - Go wgEn Showe &1 | Group by - B stop
MNarme * Status .MET Frarn...  Managed Pipel... Identity Ap > Recycle..
L} METw2.0 Started w20 Integrated ApplicationPoolld.. 0 Edit Application Pool
L} MET 2.0 Classic  Started w20 Classic ApplicationPoolld... @ D Basic Settings..
Q.NETM.S Started wd 0 Integrated ApplicationPoolld... 0 Recycling...
LF MET 4.5 Classic  Started w40 Classic ApplicationPoolld.. 0 Advanced Settings...
L= Classic MET Ap...  Started w20 Classic ApplicationPoolld,., 0 Renarme
L2} DefaultfppPool Started w0 Integrated ApplicationPoolld... 1
é:'LayersPnnlvE Started w0 Integrated MetiwrorkService 1 X Remove
Wiewne Applications
Application Pool Defaults _ @ Help
Online Help
4 [General) -~
.MNET Frarmework Wersion va.0
Enahle 32-Bit &pplications True| =
hanaged Pipeline hMode False .
kanaged Pipeline Mode Integrated
Queue Length 1000
Start Automatically True
Start Mode CnDermand
4 CPU
Lirnit (1/1000 of 32) Q
Lirmit Action Modction
Lirnit Interval {minutes) 5
Processor &ffinity Enabled False
Processor Affinity hMask A2A067205
Prorcessor &ffinite hask (6-hit ¢ 4204967295 hd
Enable 32-Bit Applications
[enahle32BitAppOnMYingd] If set to true for an application poal on a 64-hit
operating system, the waorker processies) serving the application pool will..,
< QK | | Cancel
< m > Features
Ready ‘5_5|
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e Open Server Manager > Dashboard from the Server Manager button.

e Select I1S from left hand side of the Dashboard. The Server Manager P 11S > Servers will
be displayed.

I Dashboard

i Local Server Auailabie Memary

Ii All Sereers

i': File and Storage Seraces B Fiiter B o - H] - -
ﬁr'.r".‘.n—.r Coner Status.  CPU Alert Count  Mamary Alert Count i Qcurmerde Lot Decurrence
MEN1ESL) O

ROLES AND FEATURES . .
Al roses g Features | 20 bota [ Tases =]

Fiter R

()
4
=
4
£

Sefvel Name  Mame

WEIIESL)  Static Content Fole Senvice Web Server (IS]\Web: Server\Comman WTTP FeaturesiStatic Conbent
MIINESL) Camman HTTP Featungd Rode Sanadd Wiels Server [IISIWek Seree\Camman HTTP Featuned
MS20TE5L) Stabe Content Compredton Rode Senace Wb Server ISTWel: Servef\Porformance\Statse Content Compreisean

MIHEEL)  Pedormance Bde Serace Wed Server IISTUNeb Server Perdormance

MENAESL) Wb Server Fole Sendice Web Server (IS\Web: Server

MEIDIESC) BS Maragement Condcle Fole Sanade Wb Server (ISTMGnagement TaolUIS Mansgament Caniols
WMRIIEEL) Manscement Tooti Fs Serece Wk Seocer IIETMansasmen Fack

e Scroll down to ROLES AND FEATURES and click on TASKS.
e Select Add Roles and Features to open the Wizard.

s Add Roles and Festures Wizard - a x

DESTINATION SERVER

Before you Oegr\ MS520165C) cadeorp.net

This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
hosting a website.

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most current securnity updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

(] Skip this page by default

mAOUS gext >~"§ nsta Cancel
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e Click Next to Select installation.

s Add Roles and Festures Wizard

Select installation type

Server Selection

- =) X

DESTINATION SERVER
M3S201650) cadeorp.net

Select the installation type. You can install roles and features on 3 running physical computer or virtual
machine, or on an offline virtual hard disk (VHD).

®) Role-based or feature-based installation
Configure a single server by adding roles, role senaces, and features.

R Desktop Services i
Install required role senvices for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based

BaEe e e
or base p deploy

[ebeiows] [THedt>7] [ s

e Select Role-based or feature-based installation or Remote Desktop Services
installation as required. (These instructions are for Role-based installation).

e Click Next to move to the Select destination server dialog.

InsTa:

e Add Roles and Features Wizard

Select destination server

Before You Begin

Server Roles
Faatures

- [m] >

DESTINATION SERVER
ME20165C) cadoorp.net
Select a server or a virtual hard disk on which to install roles and features.

'l'l Select a server from the server pool
) Select avirtual hard disk

Server Pool
Filter:
MName IP Address Operating System
MS20165C) | 10.0.7] Microsoft Windows Server 2016 Standard

1 Compateris) found
This page shows servers that are renning Windows Server 2012 or 2 newer release of Windows Server,

and that have been added by using the Add Servers command in Server Manager. Offline servers and
newly-added servers from which data cellection is still incomplete are not shown,

[xBrevoss] [ tea> | Instal
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SPOC 12/7/2022

19 of 27

Solution & Interoperability Test Lab Application Notes
PronetWBAACT71

©2022 Avaya Inc. All Rights Reserved.



e Click Next to move to the Select server roles dialog

7.3. .Net 4.7 Framework Enablement

e Select Web Server (11S) from the list to expand the option. Now, select ASP.NET 4.7
installed under Web Server (11S) > Web Server > Application Development.

% Add Roles and Features Wizard

DESTINATION SERVER

Select server roles e e

Select one or more roles to install on the selected server.

Before You Begin

Installation Type Roles Description
Server Selection || Remote Access ~ ASP.NET provides a server side
Server Roles [] Remote Desktop Services object oriented programming
[] Volume Activation Services environment for building Web sites
peatures 4[] Web Server {IIS) (18 of 43 installed) and Web applications using
4 (W] Web Server (13 of 34 installed) managed code. ASP.NET 4.7 is not
I+ [@] Commeon HTTP Features (4 of 6 installed) simply a new version of ASP. Having
¢ [M] Health and Diagnostics (1 of 6 installed) been entirely re-architected to
 [m] Performance (1 of 2 installed) provide a highly productive
I [m] Security (1 of @ installed) programming experience basad on
4 [m] Application Developrnent (6 of 11 installed) the .NET Framework, ASP.NET
+| .MNET Extensibility 3.5 (Installed) provides a robust infrastructure for
| NET Extensibility 4.7 (Installed) building web applications.
[] Application Initialization
[ ase
| ASP.NET 3.5 (Installed)
LARASP.NET 4.7 (Installed
O cai
' ISAP| Extensions (Installed)
~f| ISAPI Filters (Installed) o
< »

| < Previous | | Mext = | Install

e Also, select Static Content (Installed) under Web Server (11S) > Web Server > Common
HTTP Features.
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B Add Roles and Features Wizard

Select server roles

Select one or more roles to install on the selected server.

] Hyper-V
] MuitiPoint Services
| Network Policy and Access Services
] Print and Document Services
| Remote Access
] Remote Desktop Services
] Volume Activation Services
(] Web Server (11S) (12 of 43 installed)
 [W] Web Server {11 of 34 installed)
« (W] Common HTTP Features (4 of 6 instalied)
' Defauit Document (Installed)
! Directory Browsing (Installed)
«/ HTTP Errors (Instalied)
~
[] HTTP Redirection
] WebDAV Publishing
 (®m] Health and Diagnostics (1 of 6 installed)
¢ (@] Performance (1 of 2 instailed)
¢ (] Security (1 of 9 installed)

- o x

DESTINATION SERVER
MS201650 cadcorp.net

Description

Static Content aliows the Web server
to publish static Web file formats,
such as HTML pages and image files.
Use Static Content to publish files on
your Web server that users can then
view using a Web browser.

[ <previous | [ Next>

e Click Next to move to the Features dialog.

Add Rol

; and Features V

Select features

Before You Begin
Installation Type
Server Selection

Server Roles

Features

Select one or more features to install on the selected server.

Features

| [m] .NET Framework 3.5 Features (1 of 3 installed) -
PR IR.NET Framework 4.7 Features (3 of 7 installed)
| .MET Framework 4.7 (Installed)
| ASP.NET 4.7 (Installed)
[ W] WCF Services (1 of 5 installed)
0 Background Intelligent Transfer Service (BITS)
[] BitLocker Drive Encryption
[ BitLocker Network Unlock
[] BranchCache
[] Client for NFS
[] Containers
[] Data Center Bridging
[] Direct Play
[] Enhanced Storage
[] Failover Clustering
[ Group Policy Management
[] Host Guardian Hyper-V Support
[ 17O Quality of Service

DESTIMATION SERVER
MS520195C) cadcorp.net

Description

.NET Framework 4.7 provides a
comprehensive and consistent
programming model for quickly and
easily building and running
applications that are built for various
platforms including desktop PCs,
Servers, smart phones and the public
and private cloud.

[7] IS Hostable Web Core v
< >
< Previous | | MNext = | | Install | | Cancel
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e Select NET Framework 4.7 Features > ASP.NET 4.7.
e Click Next. to move to the Confirm installation selections dialog.

= Add Roles and Features Wizard

Before You Begin
Installation Type

Server Selection

Confirmation

Confirm installation selections

— O

DESTIMNATIOMN SERVER
MS20165C) . cadcorp.net

To install the following roles, role services, or features on selected server, click Install.

[ Restart the destination server automatically if required

Cptional features (such as administration tools) might be displayed on this page because they have
been selected automatically. If you do not want to install these optional features, click Previous to clear
their check boxes.

.MET Framework 4.6 Features
ASP.NET 4.6
Web Server (II5)
Web Server
Common HTTP Features
Static Content
Application Development
MNET Extensibility 4.6
ISAPI Extensions
ISAPI Filters

Export configuration settings
Specify an alternate source path

< Prewvious Mext >

Install | | Cancel
e Click Install.
7.4. Microsoft SQL Server Installation
Microsoft SQL Server Installation may be found at https://www.microsoft.com.
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8. Verification Steps

This section provides verification steps that may be performed in the field to verify that the solution
is configured properly.

8.1. Verify Avaya Aura® Contact Center Real-Time Reporting

Log into AACC by navigating to the IP address of the AACC server from a web browser, such as
Internet Explorer, as shown below and click on Login.

AVAyA Contact Center - Manager

Contact Center - Manager

Abou

Login

User D
Password

Login
Once logged in, click on Real-Time Reporting.
r e R e T e
Launchpad
l': Contact Center Management h:i Configuravon
ki Access and Pattition Management b:::' Scripbing
[(l; Reoal-Tume Rooonmql flz Emerpency Help
©w Histotical Reporting (': Outbound
€' Prompt Managemant @ Mustimedia
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Select the appropriate display, for example Standard_Agent_Display is chosen below, click on
Launch Display from the main window. A number of displays can be opened at the same time to
show agents statistics for the Contact Center.

AVAYA Real-Time Reporting

Displays Filters Status Launchpad Help

@cc
@ Public Tabular Displays
Efl cc_standard_Agent_Display
Eil cc_standard_application_Display

Public Tabular Displays: Standard_Agent_Display

BT
Standard_Application_Display
Ef] standard_IVR_Display Launch the Standard_Agent_Display.
Ef] standard_Nodal_Display
Ef] standard_Route_Display
Ef] standard_skillset_Display -
(3 Public Graphical Displays I Make Private Copy

Type the name of your private display:
|CC_Standard_Agent_DispIay |

(Note: Each of your private displays must have a unique name.)

Click on Standard_Skillset_Display and Launch Display to show Skillset statistics.

& standard Agent Display (AACC199) - Internet Explorer — O *
¥ Header
. ==
Standard Agent Display (AACC199) YY) Collapse Agents || Export | Print | Filters | Close | Help
Agt ID Agt First Name | Agt Last Name | Supr First Name S“r:';nt:ﬂ Ans SklSet In Contacts St
-| 20005 wvule2 vulez vule3 wule3 Idle
Moving Window, refreshing every 2 seconds
Page 1 of 1
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8.2. Verify Pronet Wallboard Real-Time Report
From web browser, start Dashboard with URL https://<Dashboard IP Address>

@ Pronet Wallboard X + v == a >
&« C ©® 127.001 e w O &
SERVICE LEVEL TOTAL NO OF AGENTS NOT READY AGENTS

- 00 L2 00 =

o = @p

ax 00 = 00

o 0 & o

KARACHI LAHORE

@ LAHORE O O

LOGIN AGENTS

00

LOGIN AGENTS

Log in AACC agents and make calls from PSTN to the voice skillset on AACC. The following
Wallboard window is displaying real-time information and agents for skillset.

< C @ 127.001 e % O =2

0% 05 00

'SERVICE LEVEL TOTAL NO OF AGENTS NOT READY AGENTS
@5» — (7Y =
ar 01 ax (0
@ [ ®p e
ax 04 ax 00
@D Nt Ay @n wat eavy
ax 00 ax 00
KARACHI LAHORE

@ LAHORE O O

LOGIN AGENTS

05

LOGIN AGENTS

Below are Production Wallboard on customer site:
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9. Conclusion

These Application Notes describe the configuration steps required for Pronet Wallboard to
interoperate with Avaya Aura Contact Center. All feature and serviceability test cases were
completed successfully, with any observations noted in Section 2.2.

10. Additional References

This section references the Avaya and Pronet Wallboard product documentation that are relevant
to these Application Notes.

Product documentation for Avaya products may be found at http://support.avaya.com.
1. Administering Avaya Aura® Communication Manager, Release 10.1.x, Issue 1, Dec
2021
2. Administering Avaya Aura® Session Manager, Release 10.1.x, Issue 3, April 2022
3. Administering Avaya Aura® System Manager, Release 10.1.x, Issue 6, June 2022
4. Administering Avaya Aura® Application Enablement Services, Release 10.1.X, Issue 4,
April 2022

Product Documentation for Pronet products may be found at https://www.pronet-tech.net
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©2022 Avaya Inc. All Rights Reserved.

Avaya and the Avaya Logo are trademarks of Avaya Inc. All trademarks identified by ® and
™ are registered trademarks or trademarks, respectively, of Avaya Inc. All other trademarks
are the property of their respective owners. The information provided in these Application
Notes is subject to change without notice. The configurations, technical data, and
recommendations provided in these Application Notes are believed to be accurate and
dependable, but are presented without express or implied warranty. Users are responsible for
their application of any products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya
DevConnect Program at devconnect@avaya.com.

NAQ); Reviewed Solution & Interoperability Test Lab Application Notes 27 of 27
SPOC 12/7/2022 ©2022 Avaya Inc. All Rights Reserved. PronetWBAACT71


mailto:devconnect@avaya.com

