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Abstract

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder® FFx40 with Avaya IP Office. The MultiTech FaxFinder FFx40 is a fax server
that uses analog ports from Avaya IP Office to send and receive fax. The FaxFinder FF240
was used in the compliance test.

Readers should pay attention to Section 2, in particular the scope of testing as outlined in
Section 2.1 as well as any observations noted in Section 2.2, to ensure that their own use cases
are adequately covered by this scope and results.

Information in these Application Notes has been obtained through DevConnect compliance
testing and additional technical discussions. Testing was conducted via the DevConnect
Program at the Avaya Solution and Interoperability Test Lab.
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1. Introduction

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder® FFx40 with Avaya IP Office. The MultiTech FaxFinder FFx40 is a fax server that
uses analog ports from Avaya IP Office to send and receive fax. The FaxFinder FF240 which
provides two built-in analog ports was used in the compliance test.

For each user on Avaya IP Office that desires to use fax, a fax extension is assigned and
configured on MultiTech FaxFinder FFx40. Incoming fax calls to these fax extensions are
routed to MultiTech FaxFinder FFx40 via an available analog port. The received incoming fax
can be sent to the fax recipient’s email address, printed automatically, or stored in a shared
folder, depending on the provisioning in MultiTech FaxFinder FFx40. In the compliance testing,
the shared folder method was used to store incoming faxes.

Outgoing faxes can be sent from the MultiTech FaxFinder client application, from any PC
application that supports print, from any email client using the T.37 interface, or from the
MultiTech FaxFinder web interface. In the compliance testing, the web interface method was
used to send outgoing faxes.

2. General Test Approach and Test Results

The feature test cases were performed manually. Internal and external fax calls to and from
MultiTech FaxFinder FFx40 were made. The fax calls were sent and received using the
MultiTech FaxFinder FFx40 web interface and the analog fax destination at the PSTN.

The serviceability test cases were performed manually by disconnecting/reconnecting the
Ethernet cable to MultiTech FaxFinder FFx40, and by rebooting the MultiTech FaxFinder FFx40
server.

DevConnect Compliance Testing is conducted jointly by Avaya and DevConnect members. The
jointly-defined test plan focuses on exercising APIs and/or standards-based interfaces pertinent
to the interoperability of the tested products and their functionalities. DevConnect Compliance
Testing is not intended to substitute full product performance or feature testing performed by
DevConnect members, nor is it to be construed as an endorsement by Avaya of the suitability or
completeness of a DevConnect member’s solution

2.1. Interoperability Compliance Testing

The interoperability compliance test included feature and serviceability testing. The feature
testing focused on verifying the following with MultiTech FaxFinder FFx40:

= Proper handling of faxes via analog ports, including send/receive, internal fax, external
fax over ISDN (PRI) trunk and SIP trunk, simultaneous bi-directional faxes, and
miscellaneous failure scenarios.

= Proper handling of faxes with different pages, complexity, format and data rates.

= No adverse impact on any internal or external calls during faxes.
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The serviceability testing focused on verifying the ability of MultiTech FaxFinder FFx40 to
recover from adverse conditions, such as disconnecting/reconnecting the Ethernet cable to
MultiTech FaxFinder FFx40.

2.2. Test Results
All test cases were executed and passed.

2.3. Support

Technical support on MultiTech FaxFinder FFx40 can be obtained via phone or MultiTech
support website.

= Phone: 763-717-5863 or 800-972-2439
= Web: https://support.multitech.com
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3. Reference Configuration

In the compliance testing, the Avaya IP Office Server Edition system consists of Avaya IP Office
Primary Linux running on Virtualized Environment and a 500V2 Expansion. The IPO Primary
was configured to connect to PSTN via a SIP trunk while the 500V2 Expansion connected to
PSTN via a PRI trunk, IPO Primary and 500V2 Expansion is communicated by Small
Community Network (SCN) IP Office Line. The following are typical scenarios verified during
the compliance test:
= Bi-directional faxes between FaxFinder FF240 analog ports.
= Bi-directional faxed between FaxFinder FF240 server and the fax endpoint that
connected to an analog port in the IPO 5002 Expansion.
= Bi-directional faxes between FaxFinder FF240 server and PSTN fax endpoint via SIP
trunk.
= Bi-directional faxes between FaxFinder FF240 server and PSTN fax endpoint via PRI
trunk.

PSTN Fax Endpoint 3
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IP Office Manager \8\’/
Avaya IP Office Linux Primary running
5’ on Virtualized Environment
A . e
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Office Line

Avaya 96x1
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Figure 1: MultiTech FaxFinder FF240 with Avaya IP Office Server Edition
using Analog Ports
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4. Equipment and Software Validated

The following equipment and software were used for the sample configuration provided:

Equipment/Software

Release/Version

Avaya IP Office Primary Linux running on
Virtualized Environment

10.0.0.1 Build 53

Avaya IP Office 500V2 Expansion

10.0.0.1 Build 53

Avaya 96x1 Series IP Deskphones (H.323) 6.6229

Avaya 1140E SIP Deskphones 4.04.23

HP Super G3 Fax Machine -

MultiTech FaxFinder FF240 35.2
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5. Configure Avaya IP Office

This section provides the procedures for configuring Avaya IP Office. The procedures include
the following areas:

= Administer Physical Fax Ports
= Administer Fax Hunt Group
= Administer Virtual Fax Users

5.1. Administer Physical Fax Ports

From a PC running the Avaya IP Office Manager application, select Start - Programs > IP
Office = Manager to launch the Manager application. Select the correct IP Office system and
log in with the appropriate credentials.

The Avaya IP Office R10 Manager screen is displayed. From the configuration tree in the left
pane, right-click on Extension to enter a new extension for the first analog port connected to
MultiTech FaxFinder.

The Analogue Extension screen is displayed. In the Base Extension field, enter the extension for
the analog port. In this example, the first analog port is extension “4437”. In Caller Display
Type, select “DTMFFE” from the drop-down list, to enable the called number to be outpulsed via
DTMF to MultiTech FaxFinder upon call connection.

‘ Configuration ‘ Analogue Extension: 27 4437 £ - Xiwv |l <> ﬁ

..... A& 110 “ || Bxtension | Analogue

----- e, 8015 3003
""" ™ 8016 3004 Extension ID 27
""" ™, 8003 3005
----- ™, 8010 3006 Base Extension 4437
""" ", 80113502
,,,,, ., 8017 3503 Caller Display Type IDTMFF v‘
""" e 8013 4400
""" w8000 4401 Device Type @ Analogue Handset
""" e, 8012 4402

""" S 8014 4403
----- ., 5005 4404 Location IS}fstem {Mane} "
""" e 8003 4410
..... ., 8004 4411 Module BP2
""" e, 8001 4412
""" S 8002 4413
----- ", 5006 4415
""" . 8007 4416
""" e, 8005 4417
""" e, 8015 4420
""" S 8019 4421
----- Ay 101 4430

Port 3

m

Disable Speakerphone |

Ready I"}'
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From the configuration tree in the left pane, right-click on User and select New from the pop-up
list to add a new user. Select the User tab and enter a descriptive Name and Full Name. Enter
the extension configured above in the Extension field. In this case, the user is “4437”.

Repeat this section for all analog ports that are physically connected to MultiTech FaxFinder. In
the compliance testing, two analog ports with extensions “4437” and “4438” were used.

Configuration

‘ n
i

> My

[_]a

A 27 4437 -

User (24)

Mollser

e 402 4402
4411 8188 Pac
e 4415 Alga 812
4412 Algo 811
e 4413 Algo 81F
e 4416 Algo 830
4417 &lgo 830
e 4436 Exp 4436
i 4404 Extr 440
4431 Ext 443
4432 Extny 443
4435 Extr 443
e 3503 Extn350:
400 Extrn 4400
4401 Extnid40]
e 4403 Extnid40:
4410 Extnid41l
e 4430 Extnid 430
4420 Faxdd2n
4471 Faxd421

m

4438 FaxPort2—
e 3502 SIP3502

Marne

Password

Confirm Password
Unique Identity

Conference PIM

Confirm Audio Conference PIN

FaxPort1: 4437 g - X v <
User |‘u"0icemai| | DHD | Short Codes | Source Numbers | Telephany | Forwarding | Dial In |‘u"oice Recording | Butta| ¢ | *
FaxPortl
sessseen
Ly
Enahled hd

Account Status
Full Mame
Extension
Ernail Address
Locale

Priarity

Systern Phone Rights

-~

m

FaxFinder Port 1
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l

E
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5.2. Administer Fax Hunt Group

From the configuration tree in the left pane, right-click on HuntGroup and select New from the
pop-up list to add a new hunt group. In the Group tab enter the desired values for the Name and

Extension fields.

Click on Edit in the User List section to add members.

File  Edit Wiew Tools Help

t Awaya IP Office Manager for Server Edition IPO EXP210 [10.0.0.1.0 build 53]

HEE A v
IPC EXP210 + Group ~ 4433 Fax Finder HG1 =
Configuration | = Sequential Group Fax Finder HG1: 4433 g M X v <]

- K BOOTP A7) -
“ Operator (3)

=] olution

Userifs)

28 Group(l)

B Short Code(49)
Directoryil)
Tirne Profiledl)
Account Codefl)
3 UserRights{13)
& Location(()

m

= Contral Unit {4}
(- Extension (44)
- User (24)

5§ Group (1)
ik

% Short Code (72)
B Service ()

o RAS (D)

@ Incoming Call Route
AN Port (1)

Time Profile (0}

Graup |Queuing | Owverflowe | Fallback | Waoicemail | Woice Recording | Announcements | SIP

m

Marne Fax Finder HG1 Profile Standard Hunt Group i
Extension 4433 [T] Exclude From Directory
Ring kode ’Sequential v] Mo Answer Tirme (sec) Systern Default (15)
Hold busic Source ’No Change v]
Ring Tone Owverride MNone R
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I
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Ready T
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The Select Members screen is displayed. Select the entries with Extension values that
correspond to the physical analog fax ports from Section 5.1, and click the Append button to
move the selected entries to the right. Click OK.

Sequential | Hunt Group | 4433 Fax Finder HGL - Select bMembers

Filters
Extenzion Mame E xtenzion Mumber

Awailable Uzers [ BB/ER ) Members [ 2/2 ]
Mame Extension = Order  Enabled Mame Extension
FaxPortl
4306 4306 2 FaxPort2 4438
4307 4307 =
4402 4402
8188 Page 4411
Agentd 327 43 e
Agentd 322 4322

Agentd323 rall Add Befare
Agentd 324 4324 Add After
Agentd 325 4325

Agertd 326 4326
A0entd 327 4327

Agentd 326 4328

Agentd32a 4329

Agentd 330 4330

Agentd 33T 433

Agentd332 4332

Agentd 333 4333

Agentd 334 4334

Anentd 3R 4776 il

oK ] [ Cancel ] l Help
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The Sequential Group screen is displayed and updated with the selected members.

File  Edit ‘iew Tools Help

t Aaya IP Office Manager for Server Edition IPOEXP210 [10.0.0.1.0 build 53]
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Select the Queuing tab and disable Queuing On as shown below.

-T'“’.
)
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PO EXP210
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hd

28 4433 Fax Finder b
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" fwaya IP Office Manager for Server Edition IPO EXP210 [10.0.0.1.0 build 53] =n | EcR(="

File  Edit  Miew Tools Help
L AEE A v
IPC EXP210 + Group + 4433 Fax Finder HG1 -

Configuration | = Sequential Group Fax Finder HG1: 4433 ef B X v <]
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Ready

Select the Voicemail tab, and verify that Voicemail On and Voicemail Email are disabled as
shown below.

o Bwvaya IP Office Manager for Server Edition PO EXP210 [10.0.0.1.0 build 53] =n|EER=<T
File  Edit ‘iew Tools Help
2 AEE A v
IPO EXP210 + Group + 4433 Fax Finder HG1 =
Configuration | 7 Sequential Group Fax Finder HG1: 4433 e - v | <>
@R BOOTP (17) i | Group | Queuing | Owerflow | Fallback| aicermnail §|\u"0ice Recording | Announcerments | SIP |
Operator (3)
? Solution Woicemail Code [[] Woicermail On
User(65) 45
Confirm YWoicemail Code LALL L]
Woicermail Email [ Waicemail Help
[] Broadcast
@ Off O Copy O Forward (0 Alert [C] UMS Wieb Services
¢ Systern (1)
9 Line (4)
= Control Unit {4
Ay Extension (44)
§ Userzg
-3 Group (1)
. -&% 4433 FaxFinder
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5.3. Administer Virtual Fax Users

For every IP Office user who desires to use MultiTech FaxFinder with a personal identifiable fax
number, a virtual fax extension and user needs to be created. From the configuration tree in the
left pane, right-click on Extension and select New > H323 Extension, the H323 Extension
screen is displayed. In the Extension tab enter the desired Base Extension, in this case “4420”.
Click OK button to save.

. Configuration  |[= H.323 Extension: 8018 4420 g -® X[ v<|>§
", 8015 3003 || Extension | yaIp
-y, B016 3004 i
-y, 8009 3005 Extension ID 3018
g 8010 3006
e, B011 3502 Base Extension 4420
" 8017 3503
.y, 8013 4400 Phone Password eses
-y, 000 4401 "
-y, 3012 4402 Confirrm Phone Password LLLL
e 8014 4403 Caller Display Type On
e 8005 4404 Rl e
-, 3003 4410 ResetVolume After Calls [
-y 5004 4411 E
- 8001 4412 Device Type Unknown IP handset
- B002 4413
", BO06 4415 -
-, G007 4415 =/ Location [Butarmatic -
Fallback As Rernote Worker lAuto v]
& 1014430 Module !
oy 102 4431
Port 0
- 103 4432 ’
-y 35 4435
o 26 4436 Disable Speakerphone 0 -
Ay 27 4437
R T
_ Hel
: ;
Ready |—T

From the configuration tree in the left pane, right-click on User, and select New. The User
screen is displayed. Select the User tab. Enter a descriptive Name and Full Name. For
Extension, enter the base extension number configured above (e.g., “4420”). Click OK button to
save.

| Configuration E Fax4420; 4420 ek -E X v <> &
: :‘I;Ugs:iirﬂl T User Woicernail | DMD | Short Codes | Source Mumbers | Telephony | Fonwarding | Dial In |\n’n|ce Recarding | Buttan Programre 4 | *
4411 8188 Page Mame Faxdd20 o
- 4415 Algo 8128 ¢
- 4412 Algo 8180 L Password ~ essssess
-~ 4413 Algo 8180 %
@ 4416 Algo 83011 Confirm Password LLLLLLL L] |
g 4417 Algo 8301 F 3
e 4436 Exp 4436 Unique [dentity

- 4404 Extn 4404
4431 Extn 4431
4432 Extn 4432
4435 Extn 4435

e 3503 Extn3503 Account Status Enabled b
4400 Extn4400

Conference PIN

Confirm Audio Conference PIN

m

i 4401 Extni4401 Full Narme “Wirtual Fax 4420
i 4403 Extnd403
b 4410 Extri4410 Extension 4420

e 4430 Extnd430

2470 Faxedd20 Email Address |

4421 Faxda2l

Locale [ v]
4437 FaxPortl
4438 FaxPort2 Pricrity l5 ']
- 3502 SIP3502
Bﬂ Group (1) Systern Phone Rights lNone v] =

: ﬂ 4433 Fax Finder b

B Shor Coie 72 = -
tallet Hel
4 m ¥

Ready F‘[
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Select the VVoicemail tab, and make sure VVoicemail On is unchecked, and that VVoicemail Email
is Off, as shown below.

Configuration

|=_

Fax4420: 4420

& -8 X

v | < | >

o 4402 4402

----- 4411 8188 Page
..... rr 4415 Algo 8128 %
..... 4412 Algo 81801
..... 4413 Algo 81804
..... 4416 Algo 83011
..... i 4417 Algo 8301F
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----- o 4404 Extn 4404
..... 4431 Extn 4431
..... 4432 Extn 4432
..... 4435 Extn 4435
----- 3503 Extn3503
----- 4400 Extn4400
----- o 4401 Extn 4401

..... AANT Eubin AANT

m

User | Woicemail §

DHD

Short Codes | Source Murnbers | Telephony | Forwarding | Dial In |V0ice Recording | Button Programry| * | *
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Confirm Yoicemail Code
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[T Woicernail Heln
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Woicernail Email Reading
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Enable GRAIL APT

o

m

Select the Forwarding tab. Check the Forward Unconditional field. Set the Forward

Number to the fax hunt group extension configure in Section 5.2.

5™ AvayaIP Office Manager for Server Edition IPO EXP210 [10.0.0.1.0 build 53] ][ E | ]
File  Edit Miew Toaols  Help
2 v
PO EXP210 + 4470 Faxd420
Configuration |§E Fax4420: 4420 M X v <> &

: Molser

e 4402 4402

g 4411 8188 Page
e 4415 Algo 8128 ¢
e 4412 Algo 81801
@ 4413 Algo 81804
g 4416 Algo 83011
@ 4417 Algo 8301F
e 4436 Exp 4436
@ 4404 Extn 4404
4431 Extn 4431
4432 Extn 4432
g 4435 Extn 4435
@ 3503 Extn3503

- 4400 Extn4400
e 4401 Extnd401
e 4403 Extndd03
e 4410 Extnd410
@ 4430 Extnd430

4420 Faxdd20
4421 Faxdd31
4437 FaxPortl
4438 FaxPort2
- @ 3502 SIP3502
E-if Group (1)

28 4473 Fax Findert
(-8 Short Cade (72)

m

| User |V0icemai| | DMD | Short Codes | Source Numbers | TeIephonyE_F

Block Forwarding

Follow ke Mumber

Forward Unconditional

To Woicernail
Foraard Mumber

Foraard Hunt Group Calls

Forward Internal Calls

Forward On Busy
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|
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o

4 | 1 »
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6. Configure MultiTech FaxFinder FFx40

This section provides the procedures for configuring MultiTech FaxFinder. The procedures
include the following areas:

= Launch FaxFinder Web Management
Administer Network

Administer Modem

Administer Network Shares

Administer Inbound Routing Recipients
Administer Users

6.1. Launch FaxFinder Web Management

Launch the FaxFinder Web Management interface by using the URL “http://ip-address” in an
Internet browser window, where “ip-address” is the IP address of FaxFinder. The Login screen
below is displayed. Log in using the appropriate credentials.

MULTITECH(@®)

FaxFinder® Fax Server v3.5.2

Username:
Password:
Forgot Password?
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The screen below is displayed next.

MULTITECH@®)

Send Fax

Status & Logs
System Configuration
Fax Configuration
Users

Contacts

Logout

Copyright © 1995-2016
Multi-Tach Systems, Inc.
Al rights ressrvad.

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2

FaxFinder® Fax Server
Model: FF240.R1
Serial Number: 18542095

Firmware 3.5.2

Multi-Tech Systems Tel:
2205 Woodale Drive

Mounds View, MM 55112 U.S.A
www.multitech.com Fax:

Online Support Portal: support.multitech.com
FTP site: ftp.multitech.com
Knowledge Base & Resolutions

£~ (763) 785-3500 or
£~ (800) 328-9717
¢~ (763) 785-9874
Technical Support:

¢~ (763) 717-5863 or ¢

Register Now

Logged In:  admin
Logout

(800) 972-2439

6.2. Administer Network

Under System Configuration in the left pane, select Network. The Network Configuration
screen is displayed. Modify the Hostname, IP Address, Subnet Mask and Default Gateway to
the appropriate network values.

MULTITECH(®)

Status & Logs

Systemn Configuration

4]
1]
=
(=8
.
o
>

Active Directory
SNMP

SMTP

Time

Printer

SFTP

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2

Network Configuration B

Hostname faxfinder.example.com Default Gateway
Description Primary DNS
IP Address 192.168.21 Secondary DNS

Subnet Mask 2552552550

Logged In: admin
Logout

192.168.2.254

10.10.98.60

KP; Reviewed:
SPOC 2/21/2017

Solution & Interoperability Test Lab Application Notes
©2017 Avaya Inc. All Rights Reserved.

15 of 29
FFx40-1PO10




6.3. Administer Modem

Under Fax Configuration in the left pane, select Modem. The Modem Configurations screen
is displayed as shown below. Select the ports to configure by selecting the checkbox associated
with the port and click Edit Selected.

MULTITECH@®)

Home

Send Fax

Status & Logs

System Configuration

Fax Configuration

Dialing Rules

Inbound

Inbound Routing
Outbound

Outbound Approval
Cover Pages

Store & Forward (T.37)
Fax Log

Users
Contacts

Logout

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2

Modem Configurations B

# Port Fax ID Max

Ext

Rings

1 1:1 POTS modem 1 2 4

2 1:2 POTS modem 2 2 4

Logged In: admin
Logout

Edit Selected

Routing Max Direction

Baud
both @
both @

dtmf 14400

dtmf 14400
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In the Modem Configuration screen shown below, enter the following values for the specified
fields, and retain the default values for the remaining fields.

Routing:

Fax ID:

Max Extension Digits:
FaxDirection:

Max Baud Rate:

“DTMF Digits”

Enter a descriptive name.

Enter number of digits for the virtual fax numbers from Section 5.1.
Specify whether the modem will be used for incoming and outgoing
Fax calls.

Specify the maximum baud rate for fax calls using this modem.
Testing was performed with a baud rate from 2400 to 14400.

Modem Configuration .

Modem Modem 1 Fax ID FPOTS modem 1

Country Code Mot Defined v Max Extension Digits |4

Answer On 2 ring(s) Fax Direction both v

Routing DTMF Digits ¥ Error Correction off ® an

Routing Definition Key Desc Smart Dial off ® an

Max Baud Rate 14400 v Tone Dial off ® on

Dialing Rules none ¥ Fax Debugging ® off U an

Init String

[ save J] cancel
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6.4. Administer Network Shares

Under System Configuration in the left pane, select Shares. The screen below is displayed.
Click Add to add a network share. Note that the configuration in this section is only necessary
for the shared folder method of storing incoming faxes.

MULTITECH@  [2finder® foxserer ot st

CEI— e

Status & Logs

Domain/Workgroup ~  WORKGROUP

System Configuration

MNetwork

There are no Network Shares

Active Directory
SNMP
SMTP

Time
Printer
SFTP

The Add Network Share screen is displayed. For UNC / Location, enter the path to the shared
location. Enter the appropriate credentials for Username, Password and Confirm Password.
Note that this location must allow network sharing so that other users can write to it.

UMC / Location /M0.10.98 86/FaxFinder
Username administrator
Fla SSIII'\IDrd e
Confirm Password
h
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6.5. Administer Inbound Routing Recipients

Under Fax Configuration, select Inbound Routing. The screen below is displayed. In the
Recipients section, click Add to add a new recipient.

MULTITECH@®)

Home
Send Fax

Status & Logs

System Configuration

Fax Configuration
Modem
Dialing Rules

Inbound

FaxFinder® Fax Server Logged In:  admin
FF240.R1 Firmware 3.5.2 Logout

Add Import Export Delete All

Route faxes by extension, caller ID number and caller ID name.

There are no inbound recipients

The Add Recipient screen is displayed next. In the Name field enter a descriptive Name. For
Extension, enter the first fax extension.

KP; Reviewed:
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The screen is updated as shown below. Click Add to add a destination for incoming faxes. Note
that the fields Caller ID Name and Caller ID Number should be left as blank.

Status & Logs

System Configuration
Fax Configuration

Modem

Dialing Rules

Inbound

Inbound Routing
Outbound

Outbound Approval
Cover Pages

Store & Forward (T.37)

Edit Recipient (Ext.: 4420)
Name FaxFinder 4420
Extension 4420

Caller ID Name

Caller ID Number

[5-- ]
Destinations Add
There are no destinations

The Add Destination screen is displayed. The default setting is to send incoming faxes to the
recipient’s email. In the compliance testing, the destination was configured to use the shared
folder method to store incoming faxes. Select “Share” from the drop-down box, and enter the
path to a shared folder in the next field. The Enter Share field was set to
//10.10.98.86/FaxFinder/Fax4420. Repeat this section to add an inbound routing recipient for

each fax user.

MULTITECH(®)

Send Fax

Status & Logs

System Configuration

Fax Configuration

Modem
Dialing Rules
Inbound

Inbound Routing

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2 Logout

Logged In: admin

Add Destination (Ext.: 4420)

Destination Type Share LAl ~dd

Enter Share 110.10.98.86/FaxFinder/Fax4420 Browse

Destinations
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In the compliance testing, two inbound routing recipients were created to correspond to the two
fax users as shown below.

Home
Send Fax
Status & Logs

System Configuration

>
c
g
m
%

Fax Configuration
Modem
Dialing Rules
Inbound
Inbound Routing
Outbound

OQutbound Approval
Cover Pages

Store & Forward (T.37)
Fax Log

Users

Contacts

Logout

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2

Logged In:  admin

Logout

Route faxes by extension, caller ID number and caller ID name.

Name Extension Caller ID Caller ID
Name Number

FaxFinder 4420

4420

FaxFinder 4421

4421

Displaying 1 - 2 of 2

525 S0

Add Import Export

Fax Destinations

Share:
/{10.10.98.86/FaxFinder/Fax4420

Share:
//10.10.98.86/FaxFinder/Fax4421

Delete All

®® ®®
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6.6. Administer Users

Under Users, select FaxFinder Users to display the FaxFinder Users screen. Click Add to add
a new user.

FaxFinder® Fax Server Logged In: admin
FF240.R1 Firmware 3.5.2 Logout
Home ? Add Import Export Delete All

send Fax Users for logging into the FaxFinder and sending faxes.

Full Name Username Email Phone Fax Organization

Status & Logs

System Configuration Administrator  admin @

Include Cover Page: No

Fax Configuration Default Cover Page: mts_templatel.pdf

Users

2
c
=
m
%

s BB 25 so Displaying 1 - 2 of 2

FaxFinder Users

Active Directory Users

User Options

The Add FaxFinder User screen is displayed next (shown below is the Edit screen since the
user was previously configured). Enter descriptive values for Username and Full Name. Enter
the desired value for Password and Confirm Password. Enter the full telephone and fax
numbers for the user in the Phone Number and Fax Number fields, respectively and leave other
fields at default

O  recnderUer

Copyright € 1395-2016
Multi-Tech Systems, Inc.
All rights reserved.

User Permissions
View All Inbound Fax Logs

View All Outbound Fax Logs

Create Inbound Routing Recipient

Print with First Page

Optionally email inbound faxes to this user for the specified extension

Add Route (8]

Fax Extension

Username Fax4420 Include Cover Page  [J
Status & Logs Full Name FaxFinder 4420 Default Cover Page mts_template1.pdf v
System Configuration Password e Phone Number 613-967-4420
Fax Configuration Confirm Password "™ Fax Number 13-967-4420
FaxFinder Users
. . Default Send Fax Options
Active Directory Users p
User Options Max Attempts 3 Email Fax Receipt failure v
Add User Fax Priority Medium ¥ Fax Attachment with | FDF v
Print Fax Receipt never M
Select Printer none v
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Repeat this section to create all desired users. In the compliance testing, two fax users were

created as shown below.

MULTITECH@®)

FaxFinder® Fax Server
FF240.R1 Firmware 3.5.2

Logged In: admin
Logout

_ ? Add Import Export Delete All
Users for logging into the FaxFinder and sending faxes.
Full Name Username Email Phone Fax Organization
‘Féié;finder Fax4421 fax4421@avayalab.com 614-967-4421 614-967-4421 @ ®
FaxFinder Fax4420 613-967-4420 613-967-4420 @ ®
4420
FaxFinder Users
e Directow L 5 gy 25 s0 Displaying 1 - 3 of 3
User Options
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7. Verification Steps

This section provides the tests that can be performed to verify proper configuration of MultiTech

FaxFinder and Avaya IP Office.

7.1. Verify MultiTech FaxFinder FFx40

Follow the procedures in Section 6.1 to launch the FaxFinder Web Management interface, and
log in using a fax user’s credentials from Section 6.6. Select Send Fax to display the Send Fax

screen.

The Sender Information section is populated automatically.

In the Recipient Information section, enter the appropriate Name and Fax Number for the fax
recipient as shown below. Retain the default values in the remaining fields.

Send Fax B

Send Fax
Sender Information O]

Status & Logs
Name FaxFinder 4420

User
QOrganization

Contacts Phone Number 613-967-4420

Logout Fax Number £13-067-4420
Email Address

Copyright © 1995-2016
Mh‘t:ﬁ;:;f;?; e Recipient Information @
Find Recipient Enter Recipient Info and save as Personal Contact ¥
Contact/Group Select Contact/Group v
Name FaxFinder 4420
Organization/Description
Fax Number 4421
Phone Number
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Scroll down the screen to the Cover Page Information section. Modify this section as desired.
In the Attachments section, click Browse to select any desired attachment. Click Send Fax.

Send Fax

Status & Logs

User

Contacts

Name Organization/Description Fax Phone

Logout

Copyright € 1995-2016

Multi-Tech Systems, Inc, Include cover page with thisfax? ~ ® yes O No
All rights reserved.
Select Cover Page mts_template1.pdi v
Subject
Sending a fax to FaxFinder User 4421
Comments
g
b, tif, Wtiff, .pdf or .ps files
Attachment 3_images.tiff
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Under Status & Logs, select Fax Status to display the screen below. In the Modem Status
section, verify that there is a channel(s) in use by checking the State.

Port State Page Connect Time

1:1 Sending Page 1 1 12/08/2016
10:45:27 AM

1:2 Receiving Page 1 12/08/2016
10:45:30 AM

-

Last updated: 11:45:02

State Start Time Fax Recipient Remote ID Recv'd Caller ID Caller ID
Name Number

receiving 12/08/2016 4421 FaxFinder 4421 POTS modem 1 1
10:45:15 AM

Send Now Abort

O State Created At Scheduled For Sender Fax Details

(] sending 12/08/2016 12/08/2016 Fax4420 (6 pages)
10:44:35 AM 10:44:59 AM (Fax Finder 4420)

Recipient Attempt Fax State Organization

® (3 1 Fax User 4421 1/3 4421 sending SIL-DevConnect

¥ auto Refrash Last updated: 11:45:02
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7.2. Verify Avaya IP Office

From the Avaya IP Office R10 Manager screen shown in Section 5, select File > Advanced
-> System Status to launch the System Status application, and log in using the appropriate

credentials.

The IP Office System Status screen is displayed. Expand Extensions in the left pane and select
the analog line from Section 5.1, in this case “4437”.

Verify that the Current State of the extension is “Connected”.

B System

< Awaya IP Office Systern Status - PO EXP210 (135.10,97.46) - IPS00 %2 10.0.0.1.0 build 53

AVAYA

Help Snapsho

IP Office System Status

& Alarms (19) Extension Status
B Extensions (26) Extension MNumber: 4437

Slat: 2

Port: 3

Standard Location: Mone

Telephone Type: POT (LI DTMFF)

Current User Extension Number: 4437

Current User Name: FaxPartl

Forwarding: Off

Twinning: Off

Do Mak: Disturh: OFf

Message Waiting: Off

Phone Manager Type: Mone

Parcket Loss Fraction: Cannection Type: WCM (SRTF)

Jiker: Codec:

Round Trip Delay: Remote Media Address: 135,10,97.210

217 Connecked 00:00:30 Incoming Line: 17 IP Office 135.10,97.210 C
E Trunks (4 F -
10:48:20 AM Online &
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8. Conclusion

These Application Notes describe the configuration steps required to integrate the MultiTech
FaxFinder FFx40 with Avaya IP Office using analog ports. All feature and serviceability test
cases were completed and passed.

9. Additional References
This section references the product documentation relevant to these Application Notes.

[1] Administering Avaya IP Office Platform with Manager. Release 10, September 2016
[2] FaxFinder® FFx40 Administrator User Guide, available at http://www.multitech.com
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products specified in these Application Notes.

Please e-mail any questions or comments pertaining to these Application Notes along with the
full title name and filename, located in the lower right corner, directly to the Avaya DevConnect
Program at devconnect@avaya.com.
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